Pam Shaw

A Heart Felt Thanks to All:

I'would like to thank all of my customers of the community of Durham and beyond. It has
been such a pleasure to know you and your families for an amazing nineteen years at the Durham
Marketplace. I can’t even begin to guess how many of your children I have hired over the years.
I wished I could have hired all of them. I’ve seen kids go off to college, come back over breaks,
get married and have children of their own. What a wonderful pleasure to see them grow up.

I would like to thank Chuck and Betsy Cressy for all they have done for me, my family and
for all of the people who have worked for them over the last twenty years. They have treated us
all like family. Their genérosity to us and the community has been second to none.

Most of all I would like to thank my son, Perry Shaw for being an outstanding boss and leader
to all of us at DMP. Sometimes being your mom’s boss is not easy. The employees at DMP
have made the store the greatest store of all times. Their dedication to customer service went
above and beyond their jobs. They did their best to accommodate everyone’s needs as best as
they could.

Customers and loyalty make a business a success. We were successful because of you!
Thank you for letting me have the pleasure of your kindness and friendship over the years.

Things change and so do we as life goes on. I will miss each and every one of you very

P

much.

Sincerely,

Pam Shaw
Durham Marketplace



