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WHITE APPRAISAL_____________  
REAL ESTATE APPRAISING & CONSULTING        Brian W. White, MAI, SRA 
 
June 17, 2020         
 
Mr. Paul Rasmussen 
Durham Planning Board  
Town Hall 
8 Newmarket Road 
Durham, NH  03824  
 

RE:  The Conditional Use Permit application for a mixed-use development located  
        on 5 Mill Road in Durham, NH   

 
Mr. Rasmussen:  
I have been asked by Colonial Durham Associates, LP to investigate if the proposed mixed-use 
development for Mill Plaza would cause or contribute to “a significant decline in property values of 
adjacent properties”.  The revised proposed mixed-use development will be located on 5 Mill Road 
which is currently improved with an older multi-tenant commercial development.  The owners of the 
subject property have provided me with the most recent site and building plans (Prepared by Tighe 
& Bond – Revised: May 19, 2020 to June 10, 2020) for the proposed development.  I have reviewed 
the Durham Zoning Ordinance that addresses the standards for a Conditional Use Permit.  I have 
viewed the subject property along with the surrounding neighborhoods.  I interviewed several 
municipal employees and several owners and/or managers of several similar mixed-use commercial 
and student housing developments located in the downtown area of Durham.  I have been appraising 
commercial and residential properties located in the greater Seacoast area of New Hampshire for the 
past 37 years.  I have appraised most of the properties located in the downtown area of Durham over 
the years at one time or another and mixed-use and student housing developments are two of my 
appraisal specialties.  To prepare this letter, I have completed research on the proposed subject 
property, the neighborhood and the Durham marketplace.  The following letter summarizes my 
analysis, findings and conclusions: 
 

1. The Existing Development: 
 
The subject property is currently a 10.0-acre parcel of land located in the “CB” (Central 
Business District) zone.  The parcel is currently improved with a 54,103 square foot multi-
tenant commercial development.  There are two multi-tenant buildings that were constructed 
in the 1960’s (northern building) and 1970’s (southern building).  There is a front drive 
located off of Mill Road that has ingress and egress lanes.  The paved drive provides access 
to a large paved parking lot that extends to the front and rear of both buildings.  The paved 
areas total approximately 175,000 square feet and they appear to be in average overall 
condition.  The northern building contains four commercial units while the southern building 
contains 11 commercial units.  There is a mixture of restaurant, retail and office space within 
the two buildings.  At the present time, the overall condition of the two buildings is 
considered to be below average for the area.  
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2. The Proposed Development: 
 
The proposed development calls for retaining the existing building (Building A) and razing 
the other building.  Two new mixed-use buildings (Buildings B & C) will be constructed 
(See Site Plan).  Building A will be upgraded with a new façade and sloped roof areas that 
will have face brick, synthetic stucco, glazed aluminum storefronts and cementitious 
clapboard siding.  Building A will continue to contain several commercial units.  The two 
new buildings will contain 3 or 4 story sections with exterior finishes that will match the new 
façade on Building A.  These buildings will largely have commercial space on the ground 
floor area with student apartments on the upper levels.  Building C will also have a ground 
level parking garage area that will contain parking for 84 automobiles.  The buildings will 
have several points of entry.  There will not be any exterior balcony, deck or roof areas that 
will be accessible by the occupants of the building.  The apartment units will have Juliette 
balconies that will be non-accessible.  In addition, Buildings B and C will have outdoor 
atriums and green roof areas that will be non-accessible by the residents.  When completed, 
the upgraded development will contain 80,250 square feet of commercial space and 108 
student apartments designed to accommodate no more than 258 students (beds).   
 
The site area for the proposed expansion will contain new paved drive and parking areas.  
There will be several areas with specialty paved areas.  Some of the paved areas located in 
the western portion of the parcel will be located further from College Brook than the existing 
paving.  Landscape buffers will be located along all four sides of the development.  There 
will be an increased natural buffer located along the southern property line along College 
Brook.  There will be a true sidewalk installed in the southwestern portion of the parcel.  
There will be a ground level connector in the development that was designed to encourage 
pedestrian traffic through the site towards Main Street.  Upon completion of the proposed 
expanded development, the subject’s development will be a very good condition mixed-use 
development with a combination of first floor commercial space and upper level office 
(Building B second floor only) and apartment space.  While students are the predominant 
likely tenant in the downtown area of Durham, these apartment units could be occupied by a 
number of different apartment users.  The overall condition and appeal of the development 
will be enhanced.  The economic strength of the development will be enhanced as the very 
good condition space will be able to command higher lease rates than the existing 
commercial buildings.   
 

3. Adherence to the Conditional Use Permit:   
 
Article VII of the Durham Zoning Ordinance addresses Conditional Use Permits (See 
Addenda).  Section 175-23 addresses Approval Criteria.  Item C speaks to the “Criteria 
Required for Consideration of a Conditional Use Permit”.  Criteria number 6 addresses the 
“Impact on property values”.  The requirement states that “The proposed use will not cause 
or contribute to a significant decline on property values of adjacent properties”.  The purpose 
of this opinion letter is to address these criteria. 
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4. Neighborhood & Neighboring Properties: 

 
The subject property is located on the southern side of Mill Road in the downtown area of 
the Town of Durham in the “CB” (Central Business) zone.  The subject property abuts “RA” 
(Residence A) zoned land to the west and south, “CH” (Church Hill) land to the east and 
“CB” and “CH” land to the north.  The properties to the north are largely mixed-use 
buildings with a commercial use on the ground floor with student apartments on the upper 
levels.  The properties to the east are largely older wood frame buildings that are utilized as 
student apartment space or church space.  The properties to the south are separated from the 
subject property by College Brook.  This brook is partially located on the subject property 
and partially located on several abutting residential properties.  Brookside Commons is a 
residential condominium development located on 13 Mill Road that abuts College Brook.  
There is several single family residences located on Faculty Road, which is located off of 
Mill Road that also abut College Brook.  The University of New Hampshire land to the west 
is developed several residence halls and administrative buildings.   
 
At the present time, all of the buildings located immediately to the north and west of the 
subject property have either unobstructed or partially obstructed views of the subject 
property.  There are several residential buildings located to the east and south of the subject 
property that have obstructed views of the subject property.  The current use of the subject 
property as a multi-tenant commercial development is similar to several other commercial 
spaces located in the downtown area to the north of the subject property.  The proposed 
expanded use of the subject property as mixed-use (commercial & apartments) development 
would be similar to several other mixed-use developments in the downtown area.   
 

5. Factors that could impact the Market Value of the Adjacent Properties:   
 
For the subject property, there are three potential factors that could directly impact the 
market value of the abutting properties.  These factors are noise, view and use.   
 
Noise: 
 
At the present time, the subject property is improved with an older multi-tenant commercial 
development.  There are various noises that are emitted from the property that would likely 
be audible from portions of some of the abutting properties.  The property has two multi-
tenant buildings that both have front entry areas and rear delivery areas. There is a large 
parking lot that currently contains 345 parking spaces.  Common sense would indicate that 
there is noise currently emitting from the subject property to some of the abutting properties 
from: delivery trucks and automobiles accelerating and braking; car and delivery vehicle 
doors shutting; and people talking. 
 
The proposed expanded development will contain an upgraded northern building (Building 
A) and two new multi-story mixed-use buildings.  There will be a similar number of parking 
spaces in the new development but there will be a decrease in the open parking spaces.  The 
noise from delivery trucks and automobiles accelerating and braking would likely remain 
somewhat similar.  The noise from car and delivery vehicle doors shutting would likely be 
reduced as the number of open parking spaces is being reduced.  The noise from people 
talking people talking would likely increase as there will be up to 2580 new residents located 
on the parcel.  Considering the fact that speaking voices make much less noise than vehicles 
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accelerating and braking, and the fact that most of the single family homes are not located 
within speaking voice range, the overall noise change from these three causes would likely 
be minimal. 
 
The one major potential noise change for the subject property would be the fact that there 
would be the potential that additional noises would be emitted from the students or some of 
their extra-curricular activities.  These potential noises could be from music playing, large 
outside gatherings, parties or even criminal activities.  One mitigating factor in favor of the 
proposed student housing component of the subject property is the fact that the property will 
be developed with modern apartment units that will have central heat and air-conditioning.  
There will also be well-organized on-site property management in place.  The central HVAC 
would greatly reduce the need to open windows which largely keeps the noise within the 
building.  The on-site property management for these new modern student housing 
developments tends to eliminate exterior gatherings or exterior parties.  Safewise, a safety 
and home security-focused website, in 2019 identified Durham, the home of UNH, as the 
10th safest college in the country.  In 2017, Safewise identified Durham as the #1 safest 
college in the country.  Recent Durham Police “calls for service” from the past three years 
(See 2019 Annual Town Report) indicates that the calls for service for five of the larger 
student housing developments located in Durham have fluctuated over the past three years 
with some developments experiencing an increase in calls while others seeing a decline in 
calls.  The recently constructed Madbury Commons development is the most similar of the 
five listed developments to the proposed subject property.  This newer development 
experienced only three calls in 2019 which was much less than experienced by the four other 
listed developments which are either older student apartment developments or developments 
located outside of the downtown area of Durham.  According to Dave Kurz, Chief of Police 
for the Town of Durham, the fact that some of the older style student housing developments 
are being replaced by new modern mixed-use or student housing developments has had a 
major impact on reducing the crime numbers and especially noise complaints.  The older 
style student housing developments typically have yard areas that can accommodate the 
exterior gathering of students for outside activities or parties.  The new modern student 
housing developments don’t’ have these green areas and management doesn’t allow for 
exterior group gatherings, so this potential for exterior noise is almost eliminated.  Chief 
Kurz has cited the Madbury Commons development on Madbury Road as a good example.  
Prior to its redevelopment, that property was improved with a multi-unit student apartment 
building (the Greens) and two fraternity buildings.  Chief Kurz has indicated that that 
property went from one that had numerous complaints to the Police Department that was 
“problematic” for his department to one that has minimal calls or complaints.  Chief Kurz 
identified several factors that turned this property around.  The first is the fact that these new 
modern student housing developments are self-contained buildings that have well-organized 
on-site management.  Exterior extra-curricular activities are not permitted on these new 
modern developments.  The second is the fact that the Durham Police Department utilizes a 
POP Officer (Problem Orienting Policing).  This is where the POP Office follows up with an 
on-site visit to meet with the offending individuals to go over the infraction that brought the 
police to their location and to find a solution that works for everyone.  Chief Kurz noted that 
this program has been so successful that it recently won an award.  Chief Kurz is familiar 
with the current proposal for the subject property to be developed with a new mixed-use 
development that will contain a large student housing component.  He stated that as long as 
there is competent management in place, there is no reason that the subject’s proposed 
development wouldn’t have similar success to Madbury Commons with respect to being a 
new large student housing development that results in “minimal call or complaints”.   
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I also spoke with several owners or property managers of several of the similar new modern 
mixed-use (commercial & student housing) developments located in the downtown area of 
Durham including: Peter Murphy; Nick Kostis; Mark Henderson; Elizabeth Comeau, 
General Manager, University Downtown; Mimi Kell, Community Manager, Madbury 
Commons; and Tracey Cheney, Property Manager, Torrington Properties.  All of these 
developments have well-organized management in place.  In general, they indicated that 
their new modern student housing developments have typically have only a handful of 
complaint calls to the Durham Police Department each year.  It was noted by several of these 
individuals that most if not all of the complaints comes from other residents within the 
building as compared to individuals from an abutting property.   
 
View: 
 
At the present time, the existing buildings, the drive areas and parking areas of the subject 
property can be viewed by several of the abutting properties by either unobstructed views or 
obstructed views.  The view of the subject property is of an older multi-tenant commercial 
development that is in average overall condition.  The proposed development calls for the 
remaining building to have a new façade and for two new multi-story mixed-use buildings to 
be constructed on the parcel.  Because of the increased height of the new buildings, the 
property may be more visible from those properties that currently have some view of the 
subject property and they may become viewable from several other nearby parcels that 
currently don’t have any view of the property.  However, it is noted that the proposed 
buildings will not exceed the height of some of the new Main Street buildings.  Additionally, 
the terrain for the subject property is well below that of Main Street.  Because of this change 
in ground elevation and the shorter height of the subject’s buildings, the subject’s 
development will actually provide a transition of massing from tall to medium to short from 
Main Street to Mill Plaza to Faculty Road.  There will be an enhanced landscape buffer 
installed on all sides, and an additional natural buffer facing College Brook that might 
further obstruct views of the developed areas.  It is noted that the expanded and upgraded 
subject property will be in very good condition.  So whatever building areas are viewable, 
they will be of new buildings in very good condition.  The view of the existing below 
average condition buildings, which might be a negative for some, will be replaced with very 
good condition new buildings and finishes.  This type of condition upgrade tends to have a 
positive impact on the older surrounding properties. 
 
While it is true that the distant view of the subject property from the yard areas of a few 
nearby single family residences will change, it is not necessarily true that the market value of 
the abutting residences will change because of this view change.  Any alternate use of the 
subject property different from the multi-tenant commercial use will likely result in a change 
in the view from the abutting properties.   
 
The subject property is a below average condition multi-tenant commercial development that 
is located on Mill Road in a transition area with a mixture of commercial and residential 
developments.  If the subject property is not a multi-tenant commercial development or an 
expanded mixed-use development with commercial and student housing space, it will be 
something else that changes the view of all of the abutting residential properties located on 
Faculty Road and Chesley Drive.  Any other proposed development for the subject property 
might not install an extensive landscape buffer as currently proposed.  Additionally, many 
other commercial uses could be more detrimental to the residential neighbor’s view as they 
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could contain the rear of the building with delivery areas or dumpsters facing the residential 
properties.    
 
I have attempted to gather market sales data from the Durham area and other similar 
communities area that would speak to the change in view issue and possible value changes.  
There are no exactly similar properties from which to extract paired-sales.  Therefore, only 
general observations can be made based on my experience in the marketplace.  Over the past 
several years, in the downtown and surrounding areas of Durham, several multi-story mixed-
use buildings and student housing developments have been constructed.  These properties 
can be viewed by many multi-family and single family properties.  While the view of these 
residential properties has changed, there is no sales data that indicates that the market value 
of any impacted property has diminished.  In many cases, these new buildings have been 
constructed and the overall appearance and condition of the neighborhood has increased 
resulting in an overall value enhancement for the neighborhood.  This is the case from many 
other similar communities that I have examined.  The subject property is planned for 
development with two new multi-story mixed-use buildings.  The commercial space will 
contain several new commercial units that will likely command rents higher than the existing 
commercial units in the development.  The proposed student housing units will likely 
command rental rates toward the upper end of the range in the marketplace as they will be 
desirable new units located directly across from the UNH campus.  The subject’s existing 
older commercial development will be replaced by a very good quality mixed-use 
development that will likely be viewed by some as an asset and value enhancement to the 
surrounding neighborhood. 
 
Jim Rice, the Durham Assessor, completed a statistical update of sales in 2018 in the Town 
of Durham.  He stated that, as part of the study, they were looking to see if there is any 
negative impact on the value of properties that abut properties that abut different property 
types such as student housing developments or railroad tracks.   Mr. Rice stated that the 
residential properties in Durham have been in such demand that this analysis indicated that 
there “has not been any diminution in the value of single family homes are located nearby a 
student housing development”.   
 
While there is no data to suggest that there would be a diminution in the value of the adjacent 
properties, there have been a couple of recent sales of an abutting single family residence 
over the past two years.  The three-bedroom Colonial-style residence located on 15 Faculty 
Road sold in September of 2017 for $295,000.  This property directly abuts the southwestern 
boundary of the subject property.  According to Denise Sassaman, the selling agent, the 
asking price for this residence was $290,000.  There were three competing offers for this 
residence and it was put under agreement in less than one week.  Ms. Sassaman indicated 
that the buyers were all aware of the proposed use for Mill Plaza.  She didn’t think that the 
buyer’s knowledge of this negatively impacted the purchase price.  It is also noted that 15 
Faculty Road previously sold in December of 2014 for $255,200.  A comparison of this sale 
price in 2014 with the sale price in 2017 indicates that the property appreciated 15.6% over 
this time period.  Based on MLS sale statistics for single family homes in Durham, the 
average single family residential sale price change from 2014 to 2017 was 2.65% ($383,185 
to $393,354) while the average single family residential sale price change from 2015 to 2017 
was 9.88% ($357,970 to $393,354).  The appreciation rate for the 15 Faculty Road residence 
far exceeded the average rates of appreciation based on the MLS statistics.  Additionally, the 
sale price of $295,000 for 15 Faculty Road far exceeded the Durham assessment of 
$242,800.  The most recent sale of an abutting Faculty Road property is that of 11 Faculty 
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Road which sold in July of 2018 for $350,000.  The property was listed for sale by Beth 
Rohde Campbell with an asking price of $360,000.  After being on the market for 3 days, the 
property was under agreement and eventually sold for $350,000 which is in the range of a 
typical market price negotiation.  Ms. Campbell indicated that there was a fair amount of 
interest in this residence.  She advertises the Faculty Neighborhood as being ”highly 
desirable”.  Ms. Campbell indicated that she made everyone aware of the abutting Mill Plaza 
development along with the recent history of development proposals.  According to Ms. 
Campbell, for approximately 50% of the potential buyers, this was a deal killer.  The other 
half did not view it as a major limiting factor.  It is noted that Ms. Campbell resides at 12 
Faculty Road and it is her personal opinion that the proposed development will negatively 
impact property values located on Faculty Road.  Based on several methods of comparison, 
it is concluded that while there are some individuals that view the proposed development as a 
negative factor, there are enough off-setting market participants that don’t view it as a major 
negative.  The recent sale success of these two Faculty Road residences, along with the fact 
that the marketing times for these two sales were from 3 to 6 days, leads me to conclude that 
there is no indication that there was any diminution in value for these sales because of the 
subject’s well known development plan. 
 
Use: 
 
The subject property is proposed for use as an expanded mixed-use development with a 
mixture of commercial space and 108 student apartments.  In the surrounding neighborhoods 
along Main Street and Mill Road there are a variety of commercial and residential uses that 
include: single family residential, multi-unit residential, retail, office, restaurant and student 
housing uses.  Without considering the zoning requirements in the CB zone, the proposed 
use of the subject property would mix in well with the variety of mixed residential and 
commercial uses that currently exist in the area of the Main Street and Mill Road 
intersection.  Hypothetically, there are some uses, such as a sexually orientated business, a 
commercial building with toxic materials that could be an explosion hazard, a medical 
marijuana distribution facility or a nightclub or bar that would obviously be undesirable uses 
for a nearby single family residence.  Any of these uses would be so egregious that the 
surrounding neighborhood and the adjacent properties could experience market resistance or 
have a stigma.  Because of the adjacent undesirable use, the demand for the abutting 
properties would decline and the market value would be negatively impacted.  The subject’s 
proposed use as an expanded mixed-use development is one that would be viewed by some 
people as an enhancement to the community as the commercial component will be upgraded 
and enhanced.  Conversely, there may be some people that will view the additional 
expansion of housing in the downtown area as a negative.  If this sentiment was prevalent in 
Durham, then it could be possible that a stigma would exist and the values of surrounding 
properties would be impacted.  However, the Town of Durham is generally considered to be 
a welcoming progressive community.  It isn’t one that would likely discriminate against a 
group of people simply based on their age and or occupation (college employee or college 
student).   
 
It is noted that some of the owners of nearby student housing developments are concerned 
that the addition of up to 258 beds to the downtown area of Durham would have a negative 
impact on the occupancy and possibly rental rates currently being commanded by other new 
modern student housing developments in the downtown area.  These same concerns were in 
place when Madbury Commons was proposed then subsequently constructed.  One property 
manager indicated that rental rates for new student housing space in the downtown area 
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actually increased after Madbury Commons was constructed.  Therefore, concern does not 
always result in reality.  There may be a point in time when these new modern downtown 
developments experience vacancies.  However, over the past several years, these new 
downtown developments have only experienced near full occupancy and rental rates 
increasing annually.  Operating with a minimal amount of vacancy would be considered 
typical for most types of multi-unit commercial properties.   If vacancies are experienced in 
the near future, it will likely be found in the less desirable apartment developments located 
outside of the more desirable downtown area of Durham.   
 
The addition of the subject’s mixed-use development to the Mill Road area will add up to 
258 residents to the immediate area.  The addition of this many residents to the downtown 
area could slightly impact the area given the volume of the additional residents.  Businesses 
in the area could benefit from the slight increase in the immediate resident population.  
Potential valuation impacts from decreasing enrollment and fewer potential tenants, is likely 
off set by UNH’s stated desire to reduce on-campus student housing.  In other words, the 
impact is unpredictable, could increase or decrease off-campus rental demand, and may be 
negligible.   
 

6. Conclusions on Possible Significant Decline on Property Values of Adjacent Properties: 
 
It is my opinion that granting a conditional use for the subject property to be developed with 
an expanded mixed-use development, which would include a student housing component, 
would not result in a significant decline of the property values of adjacent or nearby 
properties.  Additionally, the existing and continued encroachment into the shoreland and 
wetland buffers will likewise not contribute to a significant decline on property values.  I 
have gathered information on the existing subject property, the proposed development, the 
neighborhood and several factors that could impact the market value of the adjacent 
properties.  No market data was identified that could be specifically linked to the diminution 
of the real estate prices of properties that abut a student housing development in Durham.  
Rather, the two most recent sales of single family residences which abut the subject property 
showed strong market interest, with multiple potential buyers, a marketing time of less than 
one week, and a sale price in close proximity to the asking price.   
 
Three main factors (noise, view and use) were examined to help determine if any of these 
factors would result in the value of the adjacent properties being negatively impacted.  The 
potential for noise pollution was largely mitigated by the design of the subject’s buildings, 
the lack of exterior gathering areas; well-organized on-site management and policing 
strategies.  If the subject’s proposed mixed-use and student housing development is anything 
like that of other new modern developments in Durham, there will be minimal complaints to 
the Durham Police Department and most of the noise complaints will be from residents 
within the buildings.  The view of the subject property from some adjacent properties will 
change.  However, the buildings that can be viewed will be newly constructed very good 
condition buildings that are far superior in condition to the existing structures.  This 
condition upgrade will likely be an enhancement to the subject property and to the 
surrounding properties.  The use of the subject property as a mixed-use development with a 
student housing component would make the subject property similar to several other newly 
constructed downtown developments.  When completed, the subject property will blend in 
well with that of the surrounding downtown area. 
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Considering all of these factors, I am of the opinion that allowing the subject property to be 
developed as currently proposed would not result in a significant decline in value of the 
adjacent or nearby properties.     
 

Respectively submitted, 
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PHOTOGRAPHS OF THE SUBJECT PROPERTY  
 

 
 

Street Scene - Front of the Subject Property  
Looking Southwest on Mill Road - (6/20) 

 

 
 

Street Scene - Front of the Subject Property  
Looking Northeast on Mill Road - (6/20) 
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PHOTOGRAPHS OF THE SUBJECT PROPERTY  

 

 
 

Subject Property - Front Entrance 
Looking Northwest - (6/20) 

 

 
 

Subject Property - Front Entrance  
Looking Southeast from Mill Road - (6/20) 
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PHOTOGRAPHS OF THE SUBJECT PROPERTY  

 

 
 

Subject Property - Northern Building 
Looking Northeast - (6/20) 

 

 
 

Subject Property - Parking Area  
Looking East - (6/20) 
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PHOTOGRAPHS OF THE SUBJECT PROPERTY  

 

 
 

Subject Property - Southern Building 
Looking Southeast - (6/20) 

 

 
 

Subject Property - Walkway to Main Street 
Looking Northeast - (6/20) 
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PHOTOGRAPHS OF THE SURROUNDING PROPERTIES 

 

 
 

UNH Residence Halls across Mill Road from the Subject Property  
Looking Northwest - (6/20) 

 

 
 

Brookside Commons from the Subject Property  
Looking Southwest - (6/20) 
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PHOTOGRAPHS OF THE SURROUNDING PROPERTIES 

 

 
 

Faculty Road Residence from the Subject Property  
Looking Southwest - (6/20) 

 

 
 

Main Street Buildings from the Subject Property  
Looking North - (6/20) 
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Qualifications of the Appraiser     Brian W. White, MAI, SRA 
 
Professional Designations:  
 Member, Appraisal Institute (MAI) – Awarded by the Appraisal Institute.  MAI #9104 
 Senior  Residential Appraiser (SRA)                
 
Employment: 
1989 to Present White Appraisal – Dover, NH 
   President – Senior Appraiser 
   Owner of White Appraisal, a commercial and residential 
   real estate appraisal firm. Complete appraisals on all 
   types of commercial and residential properties.  
   Consulting. 
 

1988 Finlay Appraisal Services – Portsmouth, NH 
  Senior Vice President/Chief Operations Officer 
  Oversaw the operation of four appraisal offices.  

Completed commercial and residential appraisals on all types of   
properties. 

 
1985 Finlay Appraisal Services – Portsmouth, NH 
  and Appraisal Services Manager – South Portland, ME.  

Completed commercial and residential appraisals on all types of 
properties. 

 
Education: 
   Mitchell College  
    Associate of Arts, Liberal Studies, 1979 
 
   University of Southern Maine 
             Bachelors of Science, Business Admin., 1984 
       Bus  022     Real Estate Law 
       Bus  023     Real Estate Practice 
       Bus  025     Real Estate Valuation 
 
   American Institute of Real Estate Appraisers 
    1A-1  Real Estate Appraisal Principles, 1985 
    1A-2  Basic Valuation Procedures, 1985 
    1B-A  Cap. Theory and Technique (A), 1985 
    1B-B  Cap. Theory and Technique (B), 1985 

2-3 Standards of Pro. Practice, 1985 
Exam #7 Industrial Valuation, 1986 

 
   Society of Real Estate Appraisers 
      101 Intro. To Appraising Real Property, 1986                         
      102 Applied Residential Property Val., 1987 
      201 Prin. Of Income Property Appraising, 1985 
      202 Applied Income Property Valuation, 1985  
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Education (Continued): 
  Recent Appraisal Institute Classes: 
           Introduction to Appraising Green Buildings – 2011 
        USPAP Update - 2013 
        USPAP Update - 2015 
        Introduction to Land Valuation - 2016 
Recent Seminars: 

Excel Can Do That - 2017 
Mixed Use Properties - Income Capitalization Approach - 2017 
Paragon - Appraisal Essentials for Appraisers – 2017 
Current Use - 2018    
Real Estate Damages Overview - 2018 
Understanding and Using Public Data - 2018 
Appraising Energy Efficient Residential Properties – 2018 
Commercial Real Estate Roundtable – 2019 
Appraiser Essentials with CRS and Green Fields – 2019 
Land Development & Residential Building Costs – 2019 
Myths in Appraiser Liability - 2019 
Appraising in Uncertain Times – 2019 
Market Trends in NH Real Estate - 2020 

Appointments: 
 Board of Directors – New Hampshire Chapter of the Appraisal 
             Institute - 1991 to 1993; 2000 to 2010 and 2015-2018 

Vice President - New Hampshire Chapter of the Appraisal Institute – 2011-2012 & 2019 
President – New Hampshire Chapter of the Appraisal Institute – 2013 & 2014 

Experience: 
 Review Chairperson – New Hampshire Chapter of the Appraisal 
    Institute – 1994 to 2010 
Licenses: 
 N.H. Certified General Appraiser #NHCG -52, Expires 4/30/2021 
  
Partial List of Clients: 
 Banks:     Attorneys:  Others: 
 Androscoggin Bank    John Colliander City of Dover 
 Granite Bank                  Karyn Forbes  Town of Durham 
 Federal Savings Bank   Michael Donahue       University of New Hampshire 
 Sovereign Bank    Richard Krans  Wentworth-Douglass  
 Eastern Bank    Simone Massy  The Homemakers    
 Century Bank        Samuel Reid  Strafford Health Alliance 
 TD Bank    Daniel Schwartz Goss International 
 Kennebunk Savings Bank  Robert Shaines Chad Kageleiry 
 Northeast Federal Credit Union William Shaheen Gary Levy 
 Profile Bank     Steve Soloman Stan Robbins 
 Peoples United Bank   Gerald Giles  Daniel Philbrick 

Key Bank    Ralph Woodman Keith Frizzell 
Optima Bank and Trust  Gayle Braley  Chuck Cressy 
Provident Bank   Fred Forman  John Proulx 
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