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Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31,  2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be

received  no later  than  Friday,  August  23, 2019. Applications  should  be sent to:

Gail Jablonski

Business Manager

8 Newmarket  Road

Durham,  NH 03824

orviae-mailto:  gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603) 590-1378.

Organization's  Fiscal Year (for  example:  Jan 1-  Dec 31 or Jul 1-June  30): Jan 1-Dec  31

Key  Contact  Person:  Chris Lemelin

Mailing  Address:  47 College Road, Durham,  NH 03824

Telephone  Number:  603-862-3674 E-mail address:  CLemelin@mcgregorems.org

Amount of funding requested from the Town of Durham S 31,305 .

€  Attach  a prospectus  of the organization  outlining  its mission,  the  specific  programs

provided,  and who is served.

€ Attach  a copy of your  most  recent  audit  and Form 990.

[]  Describe  how  these funds  will  be used (attach  statement  if additional  space is required).

Form rev. 07/18
Town  of  Durham  Social  Services  Agency  Funding  Request
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€  Does  the  organization  receive  funding  from  other  municipalities?   YES  NO

If yes, list the other Towns or Cities providing  funding  and the amount of  funding  provided:

Name  of  Town  or  City

FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated

Please  see  attachedsupporting  document

€  Does  the  organization  provide  services  to Durham  residents?  XX YES NO

If yes, please  provide  information  in the  table  below  on the  number  of Durham  residents

relative  to  thq  total  number  of  clients  served.  This  information  should  be made  available  for

each  category  of  services  or  programs  provided  to Durham  residents.  If the  size of  the  table

below  is not  adequate,  please  provide  an attachment  with  this  information.

If yofi  are unable  to  provide  this  information,  please  (a) attach  a statement  detailing  why

this  information  is not  available;  and  (b) provide  a statement  on how  your  organization

directly  benefits  the  citizens  of  the  Town  of  Durham.

Program  #1 Description:

FY 2017

Clients  Served

FY 2018

Clients  Served

FY 2019  Clients

Served/Anticipated
Residents  of  Durham
Dmeai4eiv'i+r  rs*
nchiuciix  Ul

Please  see  attachedsupporting  documentResidents  of

Residents  of

Residents  of

Total  Clients  Served

Program  #2 Description:

Residents  of  Durham

Residents  of

Residents  of

Residents  of

Residents  of

Total  Clients  Served

Form  rev. 07/18

Town  ofDurham  Social  Services  Agency  Funding  Request

Page2of3

26



For your application to be considered complete, please respond fully to the following
questions:

€  Please describe  how  you arrive  at the amount  of funding  you are requesting  from  the Town

of Durham.  (Attach  statement  if additional  space is required):

Our funding  method  is laid out in the contrad  which  exists between  the Town of

Durham  and McGregor  EMS. McGregor  arrives  at its funding  request  by following  three
steps:

1.  McGregor  takes the sum of three relatively  fixed costs: dispatch  services,  station
lease, overnight  paramedic  coverage

2. McGregor  reduces  the total of these  three  costs by a percentage  set by the
organization's  Board of Diredors

3. The remaining  cost is allocated  to each of McGregor's  core communities
proportionally  based on the call volume  to each community.

[]  What  would  be the impact  to Durham  residents  if the services  provided  by your

organization  were  not available?  (Attach  statement  if additional  space is required):

It seems like the best way to answer  this question  is by identifying  how McGregor

utilizes  the contributions  from the Town  of Durham  to further  its service to Durham's
residents.

Community  contributions  pay for a portion  of certain  fixed costs of the organization.  By

covering  these fixed costs, McGregor  can maintain  state of the art patient  care
equipment,  a reserve  ambulance,  and a high level of training  for our personnel.

In addition, McGregor  has a generous  debt  forgiveness  program  with  the aim of helping
our pattents  defray  the unexpected  cost of ambulance  bills which are not covered  by

their  insurance. The goal oF thts program  is to ensure  that  no patient  is afraid to seek
emergency  medical services  because of a potential  ambulance  bill.

It is worth noting that in 2018, McGregor took a significant financial loss of $89,000.
This was due to several factors,  including  a substantial  decrease  in the ambulance

transports  which directly  impaded  billing revenue. In spite of this loss, McGregor  has
marntained  a very reasonable  appropriation  request  as a result  of our  commitment  to
continue  to be as cost-effective  as possible.

Fomi  rev. 07/18
Town of Durhatn Social Services Agency Funding Request

Page 3 of  3
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McGregor  Memorial  EMS: 2020 EMS Budget  Projections

Income

TotalAppropriations  78,616

Donations  20,000

Miscellaneouslncome  250

PatientBilling  873,000

Totallncome  971,866

Expenses

Attendants  46,000

Building  & Storage  Leases  37,800  Station  rent  & external  storage  costs

Legal,  Accounting,  Payroll  & Other  Services  23,550

DispatchServices  21,476  .

Filing,  Government,  and  Bank  Fees  9,000

Fuel  17,500

Oevelopme,nt  3,900

Insurance  47,550

Maintenance  39,000'

MedicalSupplies&Equipment  25,000

OfficeSupplies&Equipment  10,000

PatientBilling  (ComstarFees)  42,000

Payroll  Expenses

Benefits  20,000

Payroll  506,000

Taxes  40,480

Total  Payroll  Expenses  566,480  Indudes  EMS coverage  paid  for  by Institute

PreventativeHealthcare  1,950

ProtectiveClothing  5,000

Recruitment,  Outreach,  Prevention  & Rehab  4,000

Communications&Scheduling  30,000

Training  17,250  lncludesfundsforAEMTstudents

Total0peratingExpenses  947,456

CapitalDepreciation  82,143 I
IGrand Total Expense 1,029,599 I

IEMS total (without Institute support) (57,733)

Organization  total  (with  lnstitute  support)  17
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Percent:  Percent:  2020
2020  Community  2018  . . ,

including  without  Requested
change  Requested

2019-2020  zo:iq  ,

ApprOpr'af'on Responses MutualAid  MutualAid  Approp.  I

iDurham 796 35.07% 39.82% S 31,305 S (1,561) S 32,866 11 i
'UNH 522  23.00%  26.11%  S 20,529  S 3,852  a5 16,677

Lee 555  24.45%  27.76%  S 21,827  S 1,628  !S 20,R9

Madbury  126  5.55%  6.30% '!;, 4,955 S (142) S 5,097

'Su-btot;-(McG;-C-om';n-u;iitres5----------lj;9;---------88.-(X5-% ------:L;o7o=-------s-----'7s-ji-:lEi-----s------a-7"7'7------s----74,-83-g--------------------------------------------------

l'

MutualAid 271 11.94% I

Subtotal  (total  towns)  2270  IOO.OO%

Explanation

Dispatch  Costs

Station  Lease

Paramedic  Program

Subtotal

Reduction

S21,476

S35,318

S81,129

S137,923

This expense  was added  by UNH in 2011. Previously,  they  provided  this  service  to McGregor  as a donation.

This expense  was added  by UNH / Durham  in 2011. Previously,  it was provided  to McGregor  as a donation.
Adjusted  per attached  letter.  Includes  only  the period  of  time  that  was previously  "on  call."

otal  Appropriation !578,616



Proposed  Billing  Rate  Adjustment  for  2020

Service McGregor  EMS

PrOPOSed:  Current  since  Dover  Fire &
2020  Nov.20l6  Rescue

Surrounding  Communities

Epping  Nottingham  Barrington  Newington  Newmarket"

BLS Emergency
ALS1 Emergency
ALS2 Emergency
Specialty  Care

Mileage

$ 689.00  $ 637.50  $ 886 $ 1,205  $ 393 $ - 654  $ 660 $ 596

$ 1,172.00  $ 1,085.32  $ 1,645  $ 1950  $ 468  $ 1088  $ 1,150  $ 1,062

$ 1,964.00  $ 1,818.54  $ 2,59G) $ 3,010  $ 664  $ 1,686  $ i,630  $ 1,589

$ 2,114.00  $ 1,957.83  $ 2,838  $ 3,462  N/A  $ 2,060  N/A  $ 1,754

$ 19.26  $ 19.07  $ 14.98  $ 32.00  $ 7.50  $ 17.25  $ 15.00  $ 10.29

Ratesasof:  May,2019  June,2019  May,2019  May,2019  May,2019  2016

" Please  note that the figures  for Newmarket  are outdated;  we have been unable to obtain updated  rates

McGregor  Billing  Rates  are  made  up  of  two  components:

Base  Rate:  This  rate  is dependent  on  the level of care provided  as defined  by Medicare  regulations.  For example,  a run involving  simple  splinting  of

a fracture  without  the  need  for  pain  medications  would  typically  be a "BLS" run. A similar  patient  requiring  IV pain medication  would  typically  be

billed at the  ALSI level. A patient  requiring  extensive  IV medications  and / or advanced  airway  management  wou(d  typically  be billed  at the ALS2

level.  Although  reported  here,  "Speciality  Care" would  represent  an even higher  level of  care that  is not  typically  provided  in the 9-1-1 setting.

Mileage  Rate:  Per  mileage  charge  during  transport.



Run:  10/21/19

10:16AM

General  Fund

Parks  and  Recreation

UNH  Pool  & ORYA

Programs

170

01-4520-503-61-1  70 ORYA  Program

2020  Administrator  Proposed  Budget
Town  of  Durham

1

2018

Expended

As  of  Year  End

2

2019

Approved

T.C.

3

20lg

Spent  to Date

09/30/19
As  of  September

4
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Department

Proposed
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2020

Town  Admin

Proposed

Page:  I

gjablonski
ReportBudgetMF

6 7

% Difference  $ Difference

2019  App'd  VS  2019  App'd  VS

2020  Admin  2020  Admin

42,7  45.00 28,000.00 14,000.00 72,900.00 28,000.00 0.00

Grand  Total: 42,7  45.00 28,000.00 14,000.00 72,900.00 28,000.00 0% o.oo



Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31,  2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be
received  no later  than  Friday,  Au@ust 23, 2019. Applications  should  be sent to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail  to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  U,t phone  at (603) 590-1378.

Name of Organization:  Oyster  RiverYouth  Association

Organization'sFiscalYear(forex,ample: Janl-Dec31orJull-June30):  Au@ustl-July31

Key  Contact  Person:  Matthew  Glode

Mailing  Address:2  Dover  Road Durham,  NH 03824

Telephone  Number:  603-868-5150  E-mail address:  director@oryarec.orz

Amount  of funding  requested  from  the  Town  of Durham  S ,72846

€  Attach  a prospectus  of the organization  outlining  its mission,  the specific  programs
provided,  and who  is served.  Attached

€  AttachacopyofyourmostrecentauditandForm990.Attached

€  Describehowthesefundswillbeused.Attached

Form  rev.  07/18
Town of  Durham Social Services Agency Funding Request

Page 1 of 3
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€  Doestheorganizationreceivefundingfromothermunicipalities?  f[   NO

If yes, list the other Towns or Cities providing  funding and the amount of funding provided:

Name  of  Town  or City

FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated

Durham 941500  ' S42745 S28000

Lee 527000 S27875 S27875

Madbury 624250 S24850 522880

€  Does the organization  provide  services  to Durham  residents? NO

If yes, please  provide  iriformation  in the  table  below  on the  number  of Durham  residents

relative  to the  total  number  of clients  served.  This information  should  be made  available  for

each category  of services  or programs  provided  to Durham  residents.  lf the  size of the  table

below  is not  adequate,  please  provide  an attachment  with  this  information.

If you are unable  to provide  this  information,  please  (a) attach  a statement  detailing  why

this  information  is not  available;  and (b) provide  a statement  on how  your  organization

directly  benefits  the  citizens  of the  Town  of Durham.

Attached

Fomi rev. 07/18
Tovirn of  Durham Social Services Agency Funding Request

Page 2 of  3
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For your application to be considered complete, please respond fully  to the following
questions:

€  Please  describe  how  you  arrive  at the  amount  of  funding  you  are requesting  from  the  Town

of  Durham.  (Attach  statement  if  additional  space  is required):

FY20 Durham  PlayerAdmin  Calculation

Exp. Fundraising,  late  fees,  Exp. Other  Admin

(coach  compliance,  field  maintenance,  team

snap)

S 71,429

Expected  Admin  Expenses S 269,796

Remaining  Admin S 198,367

Expected  Participation  FY20 1881

Total  Admin  Needed  per Part. S 105,46

Expected  Durham  Partaicipants 880

Total  Durham  Admin S 92,803

Durham  ln-Kind  Funding  Calculation !> 19,957

Durham  Direct  Funding  Request

Durham  In-Kind Field Donation  Calculation

Type

Offlce  "Lease"

useage  Est. Hciurs

Staff  Offlces Annual

Est. Mthly  Rate Est. Total

S 1,226.43  S 14,717.20 I
Avg. Mid-Week  Hrs Est. Rate  Avg. W)tD Full Field Hrs. Est. Rate  Avg. WKD Half Field Hrs. Est. Rate

12.5  (;, 25.00  1.5  S 25.00  0 S zo.ao
10  S 30.00  0.5 5 30.00  0 S 20.00

Total

Weeks

8

10

Est. Total

',  2,800.0 €

S :i,ogo.oo

S 5,890.00

FieldLocation  Useage

Woadridge  Park use  Baseball

FallWoodridgeParkUse  Football

Woodridge  Park Llse

lORYAHlstorlcallnvestments 513,880.961

[1] What  mould  be the  impact  to  Durham  residents  if the  services  provided  by your

organization  were  not  available?  (Attach  statement  if additionai  space  is required):

Attached

Fomirev.  07/18

Town of  Durham Social Services Agency Funding  Request
Page 3 of  3
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OYSTER RIVER
Youth  Associatim
2 [)over  Road Durham,  NH 03824

w: www.ory;irec.orz  l p: 603-868-5150

* Attach a prospectus of the organization outlining its mission,  the  specific  programs
provided,  and who  is served.

Mission:

The Oyster River Youth Association provides inclusive, fair, diverse, and developmentally

appropriate recreational programs to the youth of Durham, Lee, and Madbury, NH. ORYA meets

the changing needs of the children and families in our community for sports and recreational

activities by acquiring and maintaining facilities, promoting  volunteerism,  and seeking

collaborative  and strategic  partnerships.

Prospectus:

Oyster River Youth Association is the primary provider of youth, recreational  sports  activities

for the communities of Durham, Lee and Madbury. ORYA programs engaged  1,980  participants

in the 2019 fiscal year (August 1, 2018-July  31, 2019).' Overall,  60% of the  total  enrolled

students within K-8'h grades in the Oyster River school district (not factoring  in preschool  or

high school) participated in at least one ORYA program, with a participation rate  of  75% from
grades  K-3 students.

Durham residents accounted for 926 accumulated participants which represents  47% of  our

total participation. Those participants represent 494 unique individuals  from  329 unique

Durham street addresses. Durham families average 1.5 children in our  programs  and each

household participates, on average, in 2.8 0RYA programs  per  year.

From coaches to board members, ORYA celebrates over 200 dedicated community  volunteers

annually. In addition to prerequisite coach requirements such as a background  check,  Safe

Sport certification and ORYA code of conduct, most coaches are also required  to attend  coach

meetings, trainings or program info nights. With the support of volunteers and two  paid  staff

members, ORYA was able to offer 32 unique programs in FY19 that included  soccer,  baseball,

basketball, lacrosse, football, field hockey, ice hockey, skating, ultimate frisbee,  track,  volleyball
and golf  spanning  all seasons.

In contrast to younger, year-round specialization and exclusive club-level sports,  ORYA

maintains a local, recreational focus open to all players regardless of ability. We believe multi-

sport participation leads to a more active adult life, limits overuse injuries in children and teens,

and helps develop physical literacy and longer athletic participation. Our approach allows

players to sample sports with fellow community members in low stress environments close to

home. Regardless of season, ORYA has a variety of sports opportunities to engage  as many

participants  as possible.

In a time where it is easy to isolate yourself through screen time, selective  following  and social

media, ORYA strives to provide a real-world experience  which  sets a foundation  for  healthy
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physical and social habits. Participation in sports teaches children how to learn from mistakes

and the very import lessons of how to win and lose. It teaches children important  life lessons
such as immediate and long-term results from hard work and perseverance through adversity.
Participation in sports is foundation  setting for important  life lessons such as teamwork,
leadership, pushing personal limits, how to manage mistakes and healthy ways to manage
pressure  and stress.

The Aspen Institute showcases some additional benefits of youth sports:

ACTIVE  KIDS 00  BETTER  IN LIFE

WHAT THE RESEARCH SHOWS ON THE COMPOUNDING BENEFiTS

@ Describe  how  these  funds  will  be used

Durham funding will be dedicated to offsetting  ORYA"s administrative  expenses  for  Durham

residents. As Town funding changes, player fees per residency are adjusted  to showcase  the

level of funding, per participant,  each community  offers factoring in expected  participation,

direct funding and in-kind donations. The amount requested represents the amount  of  direct

funding ORYA would need for Durham residents to have their  administrative  costs  completely
covered  by their  town.

As player fees increase to account for reduced comrnunity  funding, player fees are in danger  of

reaching levels that far exceed those of comparable programs from neighboring communities.

ORYA families will migrate to programs in neighboring  communities  that  offer  programming

funded or subsidized by their  Town. In addition, ORYA staff are forced  to spend  increasing
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amounts  of time  and resources  on finding  alternative  sources  oT funding  in an attempt  to offset
administrative  expenses.  Subsequently,  the  burden  of largescale  fundraising  takes  focus  away
from  the primary  mission  of our  organization,  which  is to provide  inclusive,  fair,  diverse,  and
developmentally  appropriate  recreational  programs  to the  youth  oT Durham,  Lee, and
Madbury.

*  What  would  be the  impact  to Durham  residents  if the  services  provided  by your
organization  were  not  available?  (Attach  statement  if additional  space  is required):

Durham  is a sought-after  community  on the  seacoast  for  families  because  of the  school  district,
University  and community  programs  offered  -  a large one of which  is ORYA. If ORYA did not
provide  programming  a major  connection  to the community  will  be lost. Families  and children
build  a sense of community  pride  from  local sports  and that  pride  spills  over  into  other  areas
such as volunteerism,  and local business  support.

The irnamediate  impact  would  mean  the loss of up to 32 inclusive  and affordable,  volunteer-
based youth  sports  programs  for  families.  Roughly  2,000  participants  per  year  (nearly  half  from
Durham)  would  be forced  to find  non-local  options  or discontinue  participation  in youth  sports.
Many  working  families  wouldn't  be able to make  non-local  after  school  practices  considering
the additional  travel  time  and, often,  significantly  higher  costs.

Locally  run programming  options  that  promote  intermingling  of eJementary  school  students
would  be drastically  reduced  resulting  in a more  segregated  community  until  students  reach
the  5'h grade.  The opportunity  to develop  eariy  friendships  through  ORYA participation  would
disappear.  Families  will  scatter  to other  communities  that  offer  programs  they're  interested  in.
There,  they  will  be viewed  as non-residents  which  often  comes  with  higher  fees  and less input.

In addition,  as families  look  to other  communities  for  programming,  those  communities  will
receive  the  ancii1ary  benefits  that  our  families  will bring  such as adding  money  to their  local
economy  when  they  stop  for  ice cream  after  practice,  go out  for  a team  pizza party  or stop  for
gas and a snack.

ORYA programming  also supports  the  consistent  use and maintenance  of park  facilities  in all
three  of  the communities  we serve.  Without  the programming  we offer  the  facilities  would
have no organized  use.
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Program:  Summer

Basketball  Camp

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O 31 N/O
Residents  of  Lee N/O 8 N/O
Residents  of Madbury N/O 8 N/O
Residents  of  Other N/O 4 N/O
Total  Clients  Served o 51 o

Program:  Tennis

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 2 N/O
Residents  of  Lee N/A 5 N/O
Residents  of  Madbury N/A 1 N/O
Residents  of Other N/A 4 N/O
Total  Clients  Served o 12 o

Program:  Yoga  Champs

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O 7 N/O
Residents  of  Lee N/O 1 N/O
Residents  of  Madbury N/O 1 N/O
Residents  of Other N/O o N/O
Total  Clients  Served o 9 o

Program:  Fall Flag

Football

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of Durham N/A N/O 7

Residents  of  Lee N/A N/O 5

Residents  of Madbur, N/A N/O 3

Residents  of  Other N/A N/O o

Total  Clients  Served o o 15

Program:  Fall Tackle

Football

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of Durham N/A 23 11

Residents  of  Lee N/A 22 14

Residents  of Madbury N/A 11 7

Residents  of Other' N/A 25 25

Total  Clients  Served o 81 57

Program:  Fall Golf

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 5

Residents  of  Lee N/O N/O 4

Residents  of  Madbury N/O N/O 3

Residents  of  Other N/O N/O 5

Total  Clients  Served o o 17

Program:  Fall Field

Hocke7

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of Durham N/O N/O 32

Residents  of  Lee N/O N/O 15

Residents  of Madbury N/O N/O 7

Residents  of  Other N/O N/O 4

Total  Clients  Served o o 58

Program:  Fall

Academy  Soccer

FY17

Clients

Served

FY18

Clients

Seivced

FY19

Clients

Served

Residents  of  Durham N/A 114 136

Residents  of  Lee N/A 90 66

Residents  of  Madbury N/A 44 51

Residents  of  Other N/A 5 6

Total  Clients  Served o 253 259

Program:  Fall Field

Hockey  Jamboree

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of Durham N/O N/O 15

Residents  of Lee N/O N/O o

Residents  of  Madbury N/O N/O o

Residents  of  Other N/O N/O 4

Total  Clients  Served -O o 19

Program:  Hip Hop

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 22 N/O
Residents  of  Lee N/A 9 N/O
Residents  of  Madbury N/A 2 N/O
Residents  of  Other N/A 11 N/O
Total  Clients  Served o 44 o
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Program:  Fall  Travel

Soccer

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 41 47

Residents  of  Lee N/A 21 28

Residents  of  Madbury N/A 14 16

Residents  of  Other N/A 15 9

Total  Clients  Served o 91 ioo

Program:  Learn  to

Skate

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 39 40

Residents  of  Lee N/A 23 14

Residents of Madburl N/A 3 14

Residents  of  Other N/A 10 9

Total  Clients  Served o 75 77

Program:  Basketball

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 141 139

Residents  of  Lee N/A 93 100

Residents  of  Madbury N/A 58 56

Residents  of  Other N/A 2 o

Total  Clients  Served o 294 295

Program:  Travel

Hockey

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 35 25

Residents  of Lee N/A 16 16

Residents  of  Madbury N/A 13 13

Residents  of  Other N/A 34 2'j

Total  Clients  Served o 98 83

Program:  Intro  to

Hockey

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 23 8

Residents  of  Lee N/A 8 5

Residents  of  Madbury N/A 3 6

Residents  of  Other N/A 4 3

Total  Clients  Served o 38 22

Program:  Spring

Baseball

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 104 104

Residents  of Lee N/A 80 84

Residents  of  Madbury N/A 41 37

Residents  of  Other N/A 1 1

Total  Clients  Served o 226 226

Program:  Midgets

Hockey

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 13 19

Residents  of  Lee N/A o 1

Residents  of  Madbury N/A 4 7

Residents  of  Other N/A 6 io

Total  Clients  Served o 23 37

Program:  Spring

Field  Hockey

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham 26 19 21

Residents  of Lee 8 10 19

Residents  of  Madbury 5 3 6

Residents  of  Other 3 5 6

Total  Clients  Served 42 37 52

Program:  Recreational

Hockey

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 10 11

Residents  of  Lee N/A o 2

Residents  of  Madbury N/A 3 o

Residents  of  Other N/A 7 3

Total  Clients  Served o 20 16

Program:  Spring

Futsal

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O 8 N/O
Residents  of  Lee N/O 7 N/O
Residents  of  Madbury N/O 2 N/O
Residents  of  Other N/O 3 N/O
Total  Clients  Served o 20 o
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Program:  Spring  Golf

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 10

Residents  of  Lee N/O N/O 5

Residents  of  Madbury N/O N/O o

Residents  of  Other N/O N/O 1

Total  Clients  Served o o 16

Program:  Spring

Travel  Soccer  Skills

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 9

Residents  of  Lee N/O N/O 4

Residents  of Madbury N/O N/O 3

Residents  of  Other N/O N/O 6

Total  Clients  Served o o 22

Program:  Spring

Lacrosse

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 93 75

Residents  of  Lee N/A 41 33

Residents  of  Madbury N/A 32 39

Residents  of  Other 'N/A 17 14

Total  Clients  Served o 183 161

Program:  Basketball

Tournament  Teams

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 15 14

Residents  of  Lee N/A 9 9

Residents  of  Madbury N/A 8 9

Residents  of  Other N/A o o

Total  Clients  Served o 32 32

Program:  Spring

Academy  Soccer

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 80 70

Residents  of  Lee N/A 38 37

Residents  of  Madbury N/A 20 27

Residents  of  Other N/A 4 5

Total  Clients  Served o 142 139

Program:  Pick  Up

Basketball

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 10

Residents  of  Lee N/O N/O o

Residents  of  Madbury N/O N/O 4

Residents  of  Other N/O N/O o

Total  Clients  Served iO i0  14

Program:  Spring  Travel

Soccer

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 59 35

Residents  of  Lee N/A 27 19

Residents  of  Madbury N/A 19 14

Residents  of  Other N/A 22 14

Total  Clients  Served o 127 82

Program:  Summer

All  Star  Baseball

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 25 11

Residents  of  Lee N/A 10 9

Residents  of  Madbury N/A 9 3

Residents  of  Other N/A o o

Total  Clients  Served o 44 23

Program:  Spring  Track

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham 42 14 25

Residents  of  Lee 12 8 7

Residents  of  Madbuty 6 7 5

Residents  of  Other 4 o 1

Total  Clients  Served 64 29 38

Program:  Summer

Hockey  Skills

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O 10 10

Residents  of  Lee N/O 3 o

Residents  of  Madbury N/O 5 4

Residents  of  Other N/O 4 6

Total  Clients  Served o 34 20
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Program:  Summer

Ultimate  Frisbee

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham 8 13 10

Residents  of  Lee 7 5 4

Residents  of  Madbury o 6 7

Residents  of  Other 21 10 7

Total  Clients  Served 36 36 28

Program:  Summer

Baseball  Camp

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 10

Residents  of  Lee N/O N/O 5

Residents  of  Madbury N/O N/O 2

Residents  of  Other N/O N/O 1

Total  Clients  Served o o 18

Program:  Summer  Golf

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 5

Residents  of  Lee N/O N/O 1

Residents  eif Madbury N/O N/O 4

Residents  of  Ot'her N/Q N/O o

Total  Clients  Served o o :i.o

Program:  Summer

Flag  Football  Camp

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 8

Residents  of  Lee N/O N/O 5

Residents  of  Madbury N/O N/O 5

Residents  of  Other ' N/O N/O o

Total  Clients  Served o o 18

Program:  Summer

Volleyball

FY17

Clients

Served

FY18

Clients

Servced

FY19

'Clients

Served

Residents  of  Durham N/O 2 9

Residents  of  Lee N/O 1 4

Residents  of  Madbury N/O 2 5

Residents  of  Other N/O 2 4

Total  Clients  Served o 7 22

Program:  Get  LIVE

Football  Camp

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/A 6 N/O
Residents  of  Lee N/A 9 N/O
Residents  of  Madbury N/A 5 N/O
Residents  of  Other N/A 8 N/O
Total  Clients  Served o 28 o

Prograrp:  Summer

Coach  Pitch  Sandlot

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 5

Residents  of  Lee N/O N/O io

Residents  of  Madbury N/O N/O 3

Residents  of  Other N/O N/O o

Total  Clients  Served o o 18

Program:  Summer

Majors  Sandlot

FY17

Clients

Served

FY18

Clients

Servced

FY19

Clients

Served

Residents  of  Durham N/O N/O 13

Residents  of  Lee N/O N/O 7

Residents  of  Madbury N/O N/O 5

Residents  of  Other N/O N/O o

Total  Clients  Served o o 25
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RLln: I O/1 5/19

jl  :28AM
2020  Administrator  Proposed  Budget

Town  of  Durham

Expended

As  of  Year  End

2

2019

Approved

T.C.

3'

2019

Spent  to Date

09/30/1  9

As  of  September

4

2020

Department

Proposed

5

2020

Town  Admin

Proposed

Page:  4 7

gjablonski
ReportBudgetMF

6 7

% Difference  $ Difference

2019  App'd  VS 20'l9  App'd  VS

2020  Admin  2020  Admin

Health  Agencies

oi  -441  5-207-67-010

01-441  5-207-67-020

01-441  5-207-67-040

01-4415-207-67-060

01-441  5-207-67-070

01 -4445-207-67-08(:J

01-441  5-207-67-ogo

0 -1-441  5-207-67-110

01 -4415-207-67-120

01-4415-207-67-1  30

01-4415-207-67-1  40

01-441  5-207-67-1  50

01-441  5-207-67-1  60

01-441  5-207-67-170

01-441  5-207-87-180

01-441  5-207-67-190

Health  Agencies  Total

Community  Action  Partnership

Lamprey  Health  Care

My  Friend's  Place

ARS  - Aids  Response-Seacoast

Homemakers  Health  Services

Cross  Roads  House

Homeless  Center  of  Strafford  County

Goodwin  Community  Health

American  Red  Cross  - Great  Bay  Chap'

CASA  Court  Appointed  Special  Advoca

HAVEN

Big  Brothers  Big  Sisters  of  the  Greater

Ready  Rides

Strafford  Nutrition  Meals  on Wheels

Great  Bay  Services

Cornerstone  VNA

2 ,000.00

3 ,600.00

0.00

0.00

4,000.00

0.00

0.00

1 ,soo.oo

0.00

500.00

2 ,500.00

1 ,200.00

q ,ooo.oo

0.00

0.00

0.00

16,300.00

2 ,000.00

3 ,600.00

o.oo

0.00

4,000.00

0.00

0.00

500.00

o.oo

500.00

2,500.00

1 ,200.00

1 ,ooo.oo

1 ,500.00

2 50.00

0.00

17,050.00

2,000.00

3,600.00

4,000.00

0.00

o.oo

500.00

O.OCI

500.00

2,500.00

1 ,200.00

1 ,ooo.oo

1 ,500.00

2 50.00

0.00

17,050.00

2,000.00

3,600.00

o.oo

0.00

6 ,000.00

7 50.00

2,000.00

4 ,800.00

250.00

5 00.00

2,900.00

1 ,:oo.oo

1 ,500.00

i  ,500.00

250.00

11,700.00

38,950.00

:,ooo.oo

3,600.00

4,000.00

0.00

0.00

500.00

o.oo

500.00

2,500.00

1,:oo.oo

i ,ooo.oo

I ,!5oo.oo

250.00

0.00

17,050.00 0%

0.00

o.oo

0.00

o.oo

0.00

0.00

0.00

o.oo



Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31,  2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be

received  no later  than  Friday,  AuHust  23, 2019. Applications  should  be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

orviae-mailto:  gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603)  590-1378.

Name  of Organization:  Community  Action  Partnership  of  St?afford  County

Organization's  Fiscal Year  (for  example:  Jan 1-  Dec 31 or Jul 1 -June  30): Jan 1-  Dec 31

Key Contact  Person:  Betsev  Andrews  Parker,  CEO or Sarah Varnev,  Director  of  Advancement

Address:  577  Central  Avenue,  Suite  10,  Dover,  NH 03820

Telephone  Number:  435-2500  x8135  (Betsey)  or 435-2500  x8138  (Sarah)

E-mail  address:  bandrewsparker@straffordcap.org  or svarney@straffordcap.or@

Amount  of  funding  requested  from  the  Town  of Durham  S2,000

€  Attachaprospectusoftheorganizationoutliningitsmission,thespecificprograms

provided,  and who  is served.

Please  see 6ttachment.

€  Attach  a copy  of  your  most  recent  audit  and Form  990. Please  see attached  (latest  one
available  is 2017,2018  audit  not  yet  released).

€  Describe  how  these  funds  will  be used (attach  statement  if additional  space is required),

Funding  from  the  Town  of Durham  is leveraged  with  grants  and other  funding  to support

programs  that  significantly  reduce  the  burden,  both  social  and financial,  that  poverty  has on

the  community  by providing  comprehensive  services  that  help  people  experiencing  low-

incomes  to live, work,  and contribute  to society. These  services  include Head Start/Early

Head Start,  fuel  and electrical  assistance,  housing  stability  services,  emergency  food  and

shelter,  food  pantries,  nutrition  programs,  weatherization,  senior  transportation,  and  job

training  and placement.

Town of  Durham Social Servicet Agency  Fundmg Request
Form rev. 07/18 Page l of  4
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In 2018-2019,  CAPSC served  11,071  households  in Strafford  County  at a value  of S13.4

million.  In Durham,  249 households  received  S57,095  (an increase  of 110%  or 529,918  over

last year)  in services,  including:

* lOhouseholds'received59,475(16%increase)inFuelAssistance;

32 households  received  a discount  on their  electric  bill through  CAPSC's Electrical

Assistance  Program  at a value  of 59,126;

Two  (2) homes  were  provided  weatherization  upgrades  valued  at S32,235  (100%

increase)  to reduce  fuel  anad electrical  usage;

One (1) person  received  homeless  prevention  services;  and

*  204  rides  were  provided  to seniors  in Durham  to access essential  services,  such as

.groceries  and prescriptions.

The services  provided  by CAPSC interrupt  the  cycle  of  poverty  and help  empower  at-risk

children,  working  families,  and seniors  to become  self-sufficient  and financially  secure,  thus

reducing  the  burden  on the  municipalities  we serve and other  systems  of care in our

community.

€  Does the  orgar'iization  receive  funding  from  other  municipalities?  X YES  NO

If yes, list the other Towns or Cities providing funding and the amount of  funding provided:

Name  of  Town  or  City

FY2017

Received

FY2018

Received

FY2019

Received/Anticipated**

Barrington 5z,ooo S2,000 52,000  anticipated

Dover S6,875 S8,250 Sll,500

Farmington §O 50  . 92000 anticipated

Lee S2,000 SO 9z,ooo

Madbury 9i,ooo 51,000 Sl,000  anticipated

Middleton 52,000 SO S12,000 anticipated

Milton 57,250 S7,250 S7,250 anticipated

New  Durham 5z,ooo 5z,ooo 92,000  anticipated

Rocheste'r S4,500 5g,ooo S9,000

Rollinsford Sl,500 Sl,500 .51,500 anticipated

Somersworth 94,000 5<,ooo S5,000  anticipated

Strafford 5z,ooo S2,000 S2,000 anticipated

Formrev.  07/18

Town  of  Durhatn  Social  Services  AgencyFunding  Request

Page 2 of  4

45



** The majority  of  Towns  and Cities providing  funding  to CAPSC for  FY2018, have not  come

through  as of this  writing.  It has all been  requested.

€  Does the  organization  provide  services  to Durham  residents?  X  YES NO

If yes, please  provide  information  in the  table  below  on the  number  of Durham  residents

relative  to the  total  number  of clients  served.  This  information  should  be made available  for

each category  of  services  or programs  provided  to Durham  residents.  If the  size of  the  table

below  is not  adequate,  please  provide  an attachment  with  this  information.

Please see attachment for a comprehensive listing of Durham residents served by each of

CAPSC's programs  for the last three years.

If you are unable  to provide  this  information,  please  (a) attach  a statement  detailing  why

this  information  is not  available;  and (b) provide  a statement  on how  your  organization

directly  benefits  the  citizens  of the  Town  of  Durham.

Program  #1 Description:

Clients  Served

2 Years  Ago

Last Year's

Clients  Served CITiehnstsYSeearrvsed I
Residents  of  Durham I
Residents  of I

Residents  of

Residents  of

Residents  of

Total  Clients  Served

Program  #2 Description:

Clients  Served

2 Years  Ago

Last Year's

Clients  Served

This  Year's

Clients  Served

Residents  of  Durham

Residents  of

Residents  of

Residents  of

Residents  of
I

Total  Clients  Served
I I

Fomi  rev. 07/18
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For your application  to be considered complete, please respond fully  to the following
questions:

[]  Please describe  how  you arrive  at the  amount  of  funding  you are requesting  from  the  Town

of Durham.  (Attach  statement  if additional  space  is required):

CAPSC structures  its funding  request  based  on the  size of  the community  served,  previous

giving  history,  and the  value  of  the  services  provided  to that  community.  In 2018-2019,  two

percent  of  the  total  clients  served  by CAPSC programs,  resided  in Durham.  CAPSC

recognizes  that  the  municipalities  we serve  face difficult  budget  decisions,  and we strive  to

request  a reasonable  appropriation.  The Town  of Durham"s  investment  helps  us leverage

grants  and other  funding  streams  to provide  services  for  residents  of  your  community  living

at 200% or below  of the  federal  poverty  level.  Without  the  services  provided  by CAPSC,,

Durham  residents  are more  likely  to access  town  welfare  to ensure  their  needs  are met.

€  WhatwouldbetheimpacttoDurhamresidentsiftheservicesprovidedbyyour

organization  were  not  available?  (Attach  statement  if additional  space  is required):

CAPSC is the  sole anti-poverty  agency  in Strafford  County.  For 54 years,  CAPSC's leadership

has resulting  in the provision  of broad-based  services  that  reduce  poverty  and help people

living  with  low-incomes,  meet  their  basic  needs.  As such, CAPSC is the  only  organization  in

the  region  providing  fuel  and electrical  assistance;  housing  stability  services  (e.g. rent,

security  deposits,  utilities);  non-medical  transportation  for  seniors;  Head Start  and Early

Head Start;  weatherization;  and workforce  training.  Without  these  services,  Durham

residents  would  rely  on the  town  welfare  department  to meet  their  basic  needs,  creating  a

significant  burden  on the  Town  of Durham.  CAPSC is best  able  to leverage  its other  funding

streams  with  municipal  contributions  to ensure  the  needs  of both  our  clients  and

communities  are successfully  met.

Form  rev. 07/18
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At Community Actiory Partnership of Strafford Courity (CAPSC), we strongly  believe  no one shoutd  go

wxthout havmg their baszc needs met. As the 7eadirig anh-potietiy agency m Strafford County,  we
strwe to empower mdividua{s arid fami7xes to ac7ueve self-sufficxency  by openmg  the doors  to
resources and opporturt;yhes that offer a hand up, not a harid out. When we ac7uetie this goal  we
reduce the impact of  poverty and build a stronger  commuriity

OUR  MIS8ION

To educate, advocate, and assist people in Strafford County to help meet their basic  needs  and
promote  self-sufficiency.

OUR  VISION

To  eliminate  poverty  in  Strafford  County.

OUR  VALUES

Compassion, Education, Self-Sufficiency, Transparency, Accountability, Teamwork,  Client  Focus
and  Professionalism.

HISTORY  OF  COMMUNITY  ACTION

Community Action organizations have helped low income Americans  escape  poverty  and  achieve

education, Community Action agencies tailor their services to meet the needs  of the individuals  and

commumhes they serve. They put a human face on poverty, advocate for those  who don't  have  a

votce, and provzde opportumhes. Comprised of a national network of over 1,000  agencies  funded  in

part through Community Services Block Grants (CSBG), Community Action programs  in the United
States  serve  approximately  16 million  people  annually.

COMMUNITY  ACTION  IN 8TRAFFORD  COUNTY

Community Action Partnership of Strafford County (CAPSC) is a 501(c)(3)  private  non-profit

organization established in 1965. As one of five Community Action agencies  in New Hampshire,
CAPSC works with community, state, and federal partners to assist more  than  10,000  at-risk

children, working families, and seniors each year. Our goal is to assist our  clients  to become  or

remarn financially and socially tndependent through a variety of coordinated programs  addressing
basic needs such as food, housrng, educatton, transportation, employment and job  traimng,  child
care  and  utility  assistance.

CAPSC maintains its outreach capacity by operating  community  services  offices  and  food pantries

tn Dover,  Rochester  and Farrrungton  and  Head  Start  Centers  in Dover,  Farmington,  Milton,
Rochester  and  Somersworth.

CAPSC is governed by a volunteer Board of Directors, one-third of whom  are consumers  of services.
We have over 120 employees, and a $9.5 million operating budget, which  includes  federal,  state  and
local funds in addition to foundahon and United Way grants, fees for servrce,  and individual  and
corporate  donations.
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PROGRAMS  and  SERVICES

CHILD  and  FAMILY  SERWCE8

>  Home  Visiting:  Provides  services  to pregnant  women,  new  mothers,  and  families  in crisis
witb  regular  home  visits,  educational  support,  and  connections  to resources.

> Head  Start  and  Early  Head  Start:  Provides  early  education  and  preschool  for  children  up

to age 5. We  also  serve  pregnant  mothers  and  children  up  to age 3 in  their  homes.

>  Childcare:  Farmington  Children's  Center  provides  child  care  and  Head  Start  education

services  to children  ages  6 weeks  to school  age from  6:30  a.m.  to 5:30  p.m.  daily,  including
vacations  and  during  the  summer.  Breakfast,  lunch  and  snacks  are  included  in  the  fee.

>  Parent  Education:  Provides  educational  programs  at  no cost  to help  families  grow  and
develop.  These  programs  are offered  at  the  Family  Resource  Center  located  inside  our

Rochester  Head  Start  site.

>  Food  and  Nutrition:  We adm!nister  the  delivery  of  commodity  food  in  Strafford  County

through  the  federal  Temporary  Emergency  Food  Assistance  program.  CAPSC  operates  a

Summer  Meals  Program  to provide  children  ages  18 and  under  free  breakfast  and  lunch,

COMMUNITY  OUTREACH  SERVICF!5

>  Fuel  Assistance:  The  Low  Income  Home  Heating  Program  (LIHEAP)  provides  certified
eligible  households  with  assistance  in  paying  their  energy  bills  during  the  winter.

Benefits  are  catculated  based  on househoId  income,  energy  costs,  and  housing  type.

>  Electric  Assistance:  The  New  Hampshire  Electric  Assistance  Program  gives  eligible

customers  a discount  on  thexr  monthly  electnc  bills  depending  on  gross  household
income,  household  size,  and  electricity  use.

> Weatherization:  CAPSC performs  energ5r  audits  on eligible dient's  homes  and  may  make
improvements  to reduce  the  overall  dependency  on fuel  assistance  as funding  allows.

>  Food  Pantries:  We operate  three  food  pantries  in  Dover,  Rochester  and  Farmington  to
provide  short-terrn  supphes  of  food  to ehgible  households.

>  Senior  Transportation:  Provides  wheelchair  accessible,  door-to-door,  low-cost
transportation  to grocery  stores  and  shops  to  anyone  age 60 and  over.

HOU8ING  8TABILITY  SERVICES

>  Homeless  Outreach:  CAPSC  provides  aggressive  outreach  and  intervention  services  to the
unsheltered  homeless  throughout  the  County.

>  Housing  Services:  We assiSt  income-eligible  dients  to retain  or obtain  housing  by  providing

first  month's  rent, back  rent,  and/or  utility  assistance.  The  Housing  Security  Deposit
program  18 a state  assxstance  program  zn the  form  of  a guarantee  certificate  to the  landlord
and  a loan  to the  client.

TRAINING  and  EMPLOYMENT

>  Workplace  Success:  Provides  job-skill  training  and  volunteer  placement  for  the  New

Hampshire  Employment  Prograrn  with  clients  who  are  receiving  Temporary  Assistance  for
Needy  Famihes  (TANF).

>  Workforce  Development:  We help  unemployed  people  find  jobs  and  can  provide  training  for
in-demand  occupations  through  New  Hampshire  Works  offices.

Community  Action  Partnership  of  Strafford  County 8/16/19
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2018-2019  CAPSC Service  Stats

Strafford  County  Totals  Town  of  Durham

NUMBER  OF RESIDENTS/HOUSEHOLDS  SERVED  ! itrafford  County  I)urham

Electrical  Assistance-  # households 2,863 32

Fuel Assistance-  # households 2,559 10

Homeless  Outreach 214

Coordinated  Entry 1,578

Homeless  Prevention  (sec dep,  RRH, Prevent!on) 131 1

Head  Start-  # of  children  , 194

Early  Head  Start-  # of  children 154

Early  Head  Start  Chaild Care Partnership  # of children 47

Home  Visiting  - Health  Families  America  # of  families 33

Home  Visiting  - Comprehensive  Family  Supports  and Services

# of  families 80

Childcare-  # of  children 50

Neighbor  Helping  Neighbor-  # of  households 163

Senior  Transportation-  # of  rides 2,446 204

Weatherization  Assistance-  # of  homes 343 2

Employment  Programs  (WPS&WIOA) ios

CDFA Early  Childhood  Education  Grant 4

HousinB Support  Services (Covered Bridge/Woodbury

Mills/Bradley  Commons) 107

TOTAL 11,071 249

Average 2%

NUMBER  OF GOODS  PROVIDED Strafford  County Durham

TEFAP Pounds  of  Food  distributed  to  Strafford  County  Food

Pantries 248,983

Emergency Food distributed  from CAP offices for any
residents  in Strafford  County (Households) 3,577 2

ThanksgivinB - # of baskets 398

Christmas-  # of  baskets 349 2

Summer  Meals  Program  (7/1/18  - 8/31/18)-  # of  breakfast

meals  provided  at sites  in municipalities 13,134

Summer Meals Prog,ram- (7/1/18  - 8/31/18)  # of lunch meals
provided  at sites  in municipalities 15,225

Summer  Meals  Program  (5/25/19  - 6/30/19)-  # of  breakfast

meals  provided  at  sites  in municipalities 862

Summer  Meals  Program-  (6/25/19  - 6/30/19)  # of  lunch  meals

provided  at sites  in municipalities 1,125

After  School  Snack 16,52E

After  School  Dinner 17,11;

TOTAL 68,31 € A

VOLUNTEERS

Summer  Meals  # of  Volunteers 25

Summer  Meals  # Volunteer  Hours 785

TEFAP # of  Volunteers 26( ) 3€

,TEFAP # of  Volunteer  Hours , 61j L 5E
I
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2018-2019  CAPSC Service  Stats

TEFAP # of  Volunteer  Miles 1,933 64

Value  of  goods  and  services  provided Strafford  County Durham

Electrical Assistance (average S436 per household) Sl,453,615.42 5g,i;;s.oo

Fuel Assistance (average S947.53 per house) 92,424,728.08 5g,<zs..so
Homeless  Outreach S7,389.73
Coordinated  Entry §4i677.00
Homeless  Prevention 5156,317.52 S500.00
Head  Start S2,559,197.56 50.00
Early  Head  Start §i,ssz,+s+.so §o.oo

Early  Head Start  Child  Care Partnership Sl,093,784.00 9o.oo

Home Visiting - Hea(th Families America  ' S148,500.00 5o.oo

Home  Visiting  - Comprehensive  Family  Supports  and  Services 5itso,ooo.oo SO.OO
Child  care S559,000.00 §o.oo

Neighbor Helping Neighbor 938,817.95

Senior Transportation  (S24.89 per ride) 9so,sso.g< §s,ozz.st;

Employment  Programs (WPS-WIA Adult & Displaced) S7 4,760.00 5o.oo

CDFA Early Childhood Education Grant 90.00 5o.oo

Housing Support Services (Covered Bridge/Woodbury

Mills/Bradley  Commons) 527,968.00 9o.oo
Weatherization  Assistance 92,162,184.52 S32,234.57

TEFAP Food Distribution  in S Value S27 4,107.92

TEFAP Volunteer  Hours @ 8.50 an Hour 5s,zig.oo !;493.00

TEFAP # of Volunteer  Mileage @.44 a Mile 5sso.zo !>28.16

Emergency Food distributed  from CAP offices for all residents

in Strafford County @ S40 per pantry 6143,080.00 9so.oo

Thanksgiving (Baskets) @ 50.00 per Basket S19,900.00 9o.oo

Christmas (Baskets) @ 40.00 per Basket 513,960.00 580.00

Summer Meals (Meals) @ 2.2325 Per Breakfast (7/1/18  -

8/31/18) S29,321.66 5o.oo

Summer Meals @ 3.9225 Per Lunch (7/1/18  - 8/31/18) 9sg,zzo.ot; !,;0.00

Summer Meals (Meals) @ 2.2975 Per Breakfast (6/25/19  -

6/30/19) 51,980.45 §o.oo

Summer Meals @ 4.0325 Per Lunch (6/25/19  - 6/30/19) 94,540.60 !>0.00

Summer Meals Volunteer  Hours @ 9/Hour S7,101.00 5o.oo

After  School Snack @.91 per meal S15,040.48 9o.oo

After  School Supper @3.545 per meal 560,679.77 5o.oo

TOTAL 913,452,777.16

Strafford  County  Totals  Town  of Durham
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Strafford  County  Totals  Town  of Durham

2017-2018  Service  Stats

NUMBER  OF  RESmENTS/HOUSEHOLDS  SERVED Strafford  County Durham

Electrical  Assistance-  # households 1732 18

Fuel  Assistance-  # households 2570 15

Homeless  Outreach }11

Coordinated  Entry 1064

Homeless  Prevention  (sec dep, RRH,  Prevention) 130 o

Head  Start-  # of  children 194 o

Early  Head  Start-  # of  children 154 o

Early  Head  Start  Child  Care  Partnership  # of  children 47 o

Home  Visiting  - Health  Families  America  # of  families 33 o

Home  Visiting  - Comprehensive  Family  Supports  and

Services  # of  families 80 o

Childcare-  # of  children 50 o

Neighbor  Helping  Neighbor-  # of  households 117 1

Senior  Transportation-  # of  rides 3336 349

Weatherization  Assistance-  # of  homes 143 o

Work  Prograrns o

Employment  Programs  (WPS&WIOA) 124 I

CDFA  Early  Childhood  Education  Grant 7 o

Housing  Support  Services  (Covered  Bridge) 65

TOTAL 9957 384

kverage 4%

NUMBER  OF  GOODS  PRO'VmED Strafford  €:ounty Durham

TEFAP  Pounds  of  Food  distributed  to Strafford  County

Food  Pantries 188,437.95

Emergency  Food  distributed  from  CAP  offices  for  any

residents  in  Strafford  County 3048 5

Thanksgiving  - # of  baskets 370 o

Christmas-  # of  baskets 162 o

Summer  Meals  Program  (7/1/17  - 8/31/17)-  # of  breakfast

meals  provided  at sites  in municipalities 9331 o

Surnmer  Meals  Program-  (7/1/17  - 8/31/17)  # of  lunch  meals

provided  at sites  in  municipalities 11814 o

Sumrner  Meals  Program  (6/25/18  - 6/30/18)-  # of  breakfast

meals  provided  at sites  in municipalities 606 o

Summer  Meals  Program-  (6/25/18  - 6/30/18)  # of  lunch

meals  provided  at sites  in municipalities 752 o

After  School  Snack 20181 o

After  School  Dinner 20334 o

TOTAL 66,598.00 5

VOLUNTEERS o

Summer  Meals  Volunteer  Hours 520

TEFAP  # of  Volunteers
I

, 272 , 21
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2017-2018  Service  Stats

Strafford  County  Totals  Town  of Durham

TEFAP  # of  Volunteer  Hours 544 41

TEFAP  # of  Volunteer  Miles 1574 37

Value  of  goods  and  services  provided Strafford  County Durham

Electrical  Assistance  (average  $436  per  household) $ 755,152.00 $ 7,848.00

Fuel  Assistance  (average  $649  per  house) $ 1,783,580.00 $ 9,735.00

Homeless  Outreach $ 6,966.00

Homeless  Prevention $ 134,838.40 $-

Head  Start $ 2,559,197.56 $-

Early  Head  Start $ 1,887,454.80 $

Early  Head  Start  Child  Care  Partnership $ 1,093,784.00 $

Home  Visiting  - Health  Families  America' $ 148,500.00 $

Home  Visiting  - Comprehensive  Family  Supports  and

Services $ 160,000.00 $-

Child  care $ 559,000.00 $-

Neighbor  He?ping  Neighbor $ 24,885.25 $ 45.61

Senior  Transportation  ($23.70  per  ride) $ 79,063.20 $ 8,271.30

Employrnent  Programs  (WPS-WIA  Adult  &  Displaced) $ 88,288.00 $ 712.00

CDFA  Early  Childhood  Education  Grant $ 1,468.64 $-
Housing  Support  Services  (Covered  Bridge) $ 18,670.23 $-

Weatherization  Assistance $ 547,162.59 $-

Work  Programs $

TEFAP  Food  Distribution  in  $ Value $ 144,322.61

TBFAP  Volunteer  Hours  @ 8.50  an Hour $ 4,624.00 $ 348.50

TBFAP  # of  Volunteer  Mileage  @.44  a Mile $ 692.56 $ 16.28
Emergency  Food  distributed  from  CAP  offices  for  all

residents  in  Strafford  County  @ $40  per  pantry $ 121,920.00 $200.00

Thanksgiving  (Baskets)  @ 50.00  per  Basket $ 18,500.00 $0.00

Christmas  (Baskets)  @ 40.00  per  Basket $ 6,480.00 $0.00

Summer  Meals  (Meals)  @ 2.1875  Per  Breakfast  (7/1/17  -

8/31/17) $ 20,411.56 $

Summer  Meals  @ 3.8325  Per  Lunch  (7/1/17  - 8/31/17) $ 45,277.16 $

Surnmer  Meals  (Meals)  @ 2.2325  Per  Breakfast  (6/25/18  -

6/30/18) $ 1,352.90 $

Summer  Meals  @ 3.9225  Per  Lunch  (6/25/18  - 6/30/18) $ 2,949.72 $

Surnmer  Meals  Volunteer  Hours  @ 9/Hour 5 4,680.00 $.

After  School  Snack  @.88  per  meal $ 17,759.28 $0.00

After  School  Supper  @3.4625  per  meal $ 70,406.48 .$O.OO

TOTAL
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2016-2017  Service  Stats

Strafford  County  Totals  Town  of Durham

NUMBER  OF  RESIDENTS/HOUSEHOLDS  SERVED Strafford  County Durham,

Electrical  Assistance-  # households 2959 31

Fuel  Assistance-  #  households 2581 10

Homeless  Outreach 157 o

Homeless  Prevention  (sec dep, RRH,  Prevention) 135 1

Head  Start-  # of  children 205 o

Early  Head  Start-  # of  children 149 o

Early  Head  Start  Child  Care  Partnership  # of children 46 o

Home  Visiting  - Health  Families  America  # of  families 94 1

Home  Visiting  - Comprehensive  Family  Supports  and

Services  # of  families 62 0,

Child  care-  # of  chldren 44 o

Neighbor  Helping  Neighbor-  # of  houses 180 I

Senior  Transportation-  # of  rides 3721 369

Weatherization  Assistance-  # of  homes  ' 55 o

Work  Programs o

Employment  Programs  (WPS&WIA) 103 ')

Housing  Support  Services  (Covered  Bridge  &  Woodbury

Mills) 69

TOTAL 10560 415

Average 4%

NUMBER  OF  GOODS  PROVmED Strafford  County Durham

Emergency  Food  distributed  from  CAP  offices  for  any

residents  in  Strafford  County 1971 '4

Thanksgiving  - # of  baskets 349 o

Christmas-  # of  baskets 226 o

Summer  Meals  Program-  # of  breakfast  meals  provided  at

sites  in  municipalities 9449 o

Summer  Meals  Program-  # of  lunch  meals  provided  at sites

in municipalities 12645 0

After  School  Snack 16424

After  School  Dinner 1622(:

TOTAL 57290 4

VOLUNTEERS Strafford  Countl Durhan

Summer  Meals  Volunteer  Hours 50.2:

TEFAP  # of  Volunteers 19: ) 2z

TEFAP  # of  Volunteer  Hours 591.9: i 5a

TEFAP  # of  Volunteer  Miles n3.i ) 2(

TOTAL 1608.'i 101
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2016-2017  Service  Stats

Strafford  County  Totals  Town  of Durham

Value  of  goods  and  services  provided Strafford  County Durham

Electrical  Assistance  (average  $436  per  household) $ 1,290,124.00 $ 13,516.00

Fuel  Assistance  (average  $649 per household) $ 1,675,069.00 $ 6,490.00

Homeless  Outreach $ 6,612.00 $-
Homeless  Prevention $ 129,756.18 $ 328.00

Head  Start $ 2,205,390.00 $

Early  Head  Start $ 1,792,619.00 $

Early  Head  Start  Child  Care  Partnership $ 1,051,744.00 $-
Home  Visiting  - Health  Families  America $ 423,000.00 $ 4,500.00

Home  Visifing  - Comprehensive  Farnily  Supports  and

Services $ 82,600.00 $-

Child  care $ 491,920.00 $-

Neighbor  Helping  Neighbor $ 35,946.24 $ 200.00

Senior  Transportation  ($23.70  per  ride) $ 88,187.70 $ 8,745.30

Employment  Programs  (WPS-WIA  Adult  & Displaced) $ 73,336.00 $ 1424.60

Housing  Support  Services  (Covered  Bridge  &  Woodbury

MillS) $ 21,571.15
f

Weatherization  Assistance $ 302,394.97

Work  Programs $-
TEFAP  Food  Distribution  in $ Value $ 185,877.80

TEFAP  Volunteer  Hours  @ 8.50  an Hour $ 5,031.58 $ 484.50

TEFAP  # of  Volunteer  Mileage  @.44 a Mile $ 340.34 $ 8.80

Emergency  Food  distributed  from  CAP  offices  for  all

residents  in Strafford  County  @ $40 per pantry $78,840.00 $160.00

Thanksgiving  (Baskets)  @ 50.00  per  Basket $17,450.00 $O.OC

Christmas  (Baskets)  @ 40.00  per  Basket $9,040.00 $O.OC

Summer  Meals  (Meals)  @ 2.1325  Per Breakfast $ 20,149.99 $

Summer  Meals  @ 3.745  Per Lunch $47,355.53 $

Summer  Meals  Volunteer  Hours  @ 9/Hour $ 452.25 $
After  School  Snack  @.86  . $14,124.64

After  School  Dinner  @3.39 $55,006.M

TOTAL $10,103,938.5] $ 35,856.60
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Town  of Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1, 2020  -December  31, 2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be

received  no later  than  Friday,  August  23, 2019. Applications  should  be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

orviae-mailto:  gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603)  590-1378.

Name  of Organization: Lamprey  Health  Care

Organization's  Fiscal Year (for  example:  Jan 1-  Dec 31 or Jul 1 -June  30): July 1 -June  30

Key Contact  Person: Lauren  Garza

Mailing  Address:  207 South  Main  Street,  Newmarket,  NH 03857

Telephone  Number:  (603)292-7240 E-mail address: Igarza@Iampreyhealth.org

Amount  of funding requested from the Town of Durham  '!> 3,600 '

€  Attach a prospectus of the organization  outlining  its mission,  the  specific  programs

provided,  and who  is served.

Lamprey Health Care the first  and largest community  health center in New Hampshire. The

mission at Lamprey Health Care is to provide primary  medical care and health-related  services,

with a focus on prevention and lifestyle management, to individuals & families  of all ages -
regardless of  their insurance status or ability to pay. Lamprey Health Care provides a medical

home for  the patients and communities we serve. In addition to primary  health care, Lamprey

Health Care offers access to many health services at one location making it easier to access,

their health care needs. We offer convenient, caring and affordable  health care for  all. Lamprey
Health Care's Senior Transportation Pmgram provides people 60 years of age and older, and
adults with disabilities transportation  to and from medical appointments  and pharmacies which

provides them with consistent access to health care. Weekly rides to the grocery  store  gives

riders the opportunity to access fresh food such as produce, physical and social activity, all of
which contribute  to their health and independence. By promoting  a healthy diet and exercise  we

aim to decrease the prevalence of obesity, diabetes, heart disease and stroke. Our volunteer

friendly caller program encourages wcialization and assists elderly clients by identifying specific
un-met needs in their life and helping them find  services within the community  to address these

Fomi  rev. 07/18
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needs, The social aspect of the transportation  is a key component of the program and the
ultimate  goal of keeping seniors healthy, mentally and physically, and independent in their
homes.  Not  only  do our  volunteers reach  out  to the clients,  but  the clients  themselves  provide

feedback on services and social outings that they would enjoy. Once a month an event of their
choice  is scheduled  which  allows  the group  additional  time  to enjoy  the community  and  each

otheYs company. These social interactions  are critical in reducing feelings of isolation which can
lead  to depression  and  other  behavioral  health  issues.

€  Attach  a copy  of your  most  recent  audit  and Form 990.

€  See Attached

€  Describe  how  these  funds  will  be used (attach  statement  if additional  space is required).

Lamprey Senior Transportation Program provides seniors 60 years of age and older and adults
transportation  to and from =medica[ appointments and pharmacies which provides dients with
consistent  access  to health care. Our weekly trip  to the grocery  store  provides  seniors  with  the

opportunity  to access fresh pmduce, which encourages a healthy and active lifestyle. By
promoting  a healthy diet and exercise we aim to decrease the prevalence of obesity, diabetes,
heart disease and stroke. Our volunteer  friendly  caller program encourages socialization and
assists elderly clients by identifying  specific un-met needs in their life and helping them find
services within the community  to address these needs. The social aspect of the transportation  is
a key component of  the program and the ultimate goal of keeping seniors healthy, mentally  and
physically,  and  independen,t in their  homes. Not only do our volunteers  reach  out  to the clients,
but the clients themselves provide  feedback on services and social outings that they would
enjoy. Once a month an event of their choice is scheduled which allows the group additional
time  to enjoy  the community  and each otheYs company. These social  interactions  are critical  in

reducing feelings of isolation which can lead to depression and other behavioral heaith issues.

Does the  organization  receive  funding  from  other  municipalities?  j  YES  NO

If yes, list the other Towns or Cities providing  funding and the amount of  funding  provided:

Name  of  Town  or  City
FY 2017

Received
FY 2018

Received
FY 2019

Received
Atkinson 1800 500 soo
Auburn soo 500 500

' , Barrington 2200 2200 2200

Brentwood 2205 2205 2205

Candia 1854 1854 1854

Danville 2400 2400 2400
Deefield 4000 3000 4000

Durham 3600 3600 3600
East Kingston soo 500 500

Epping 3390 ' 3390 3390
Exeter 6189 6180 6180

Fremont 4100 4100 4100

Hampstead

Fomi  rev. 07/18
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Hampton 4200 4200 4200

Hampton  Falls 700 700 700

Kensington 550 550

Kingston 4500 4500 3235

Lee 3200 3200 3200

Newfields 550 600 600

Newton 1800 1600 1600

North  Hampton 1800 1800 750

Northwood 4500 4500 4500

Nottingham 4500 4500 4500

Plaistow 3090 3000 3090

Raymond 6500 6500

Sandown 2781 1274 ' 955

Seabrook 3800 3800

Stratham 3000 3000 3000

aWilton 1000 1000  ' 1000I

€ Does the organization  provide  services to Durham residents?  [fl  YES NO

If yes, please provide information  in the table below on the number  of Durham residents

relative  to the total  number  of clients served. This information  should be made available  for

each category  of services or programs provided  to Durham residents. If the size of the table

below is not adequate, please provide  an @ttachment with  this information.

If you are unable to provide  this information,  please (a) attach a statement  detailing  why

this information  is not available;  and (b) provide  a statement  on how your organization
directly  benefits  the citizens of the Town of Durham.

Program  #1 Description:

Community  Health  Center

FY 2017

Clients  Served

FY 18

Clients  Served

FY 19 Clients

Served/Anticipated

Residents  of  Atkinson 17 17 19

Residents  of  Auburn 21 143 145

Residents  of  Barrington 137 118 izo

Residents  of  Brentwood 141 168 171

Residents of Candia 179 110 112

Residents  of  Danville 129 343 348

Residents  of  Deerfield 408 152 154

Residents of Durham 183 25 25

Residents  of  East Kingston 31 641 651

Residents  of  Epping 712 503 511

Residents of Exeter 588 331 336

' Residents of Fremont 338 34 35

Form  rev. 07/18
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Residents  of  Hampstead 61 17 17

Residents  of  Hampton 205 163 165

Residents  of  Hampton  Falls  13 3 I 3

Residents of Kingston i 41 9 9

Residents of Lee l167 149 151

Residents of Newfields i 278 248 252

Residents of Newmarket I 95 80 81

Residents of Newton i1474 5 5

R:::  of North I
71 1307 1327

Residents of Northwood I 40 36 37

Residents of Nottingham i 130 117 119

Residents of Plaistow i 373 317 322

Residents of Raymond i 52 48 49

Residents  of  Sandown  I1930 116 118

Residents  of  Seabrook 119 1825 1852

Residents  of  Stratham 180 3 3

Total  Clients  Served 146 99 100

Program  #2 Description:

Transportation

FY 2017

Clients  Served

FY 2018

Clients  Served

FY 2019  Clients

Served/Anticipated
Residents  of  Atkinson o o o

Residents  of  Auburn o o o

Residents  of  Barrington 4 3 3

Residents  of  Brentwood 8 8 8

Residents  of  Candia 3 3 3

Residents  of  Danville 4 1 1

Residents  of  Deerfield 6 5 5

Residents  of  Durham 5 2 2

Residents  of  East Kingston 11 4 4

Residents  of  Epping 31 24 24

Residents  of  Exeter so 41 41

Residents  of  Fremont 10 7 7

' Residents  of  Hampstead 1 2 2

Residents  of  Hampton 24 20 20

Residents  of Hampton  Falls o 2 2

Residents  of  Kingston 6 5 5

Residents  of Lee 9 5 5

Residents  of  Newfields 2 5 5

Residents  of  Newmarket 58 49 49

Residents  of  Newton 11 7 7

Fomi  rev.  07/18
Town of Durham Social Services Agency Funding Request
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Residents  of North  Hampton 2 I I I 1

.Residents  of Northwood 2 8' 8

Residents  of Nottingham 3 1 1

Residents  of Plaistow 4 2 2

Residents  of Portsmouth

Residents  of Raymond 27 31 31

Residents  of  Sandown 7 17 17

Residents  of  Seabrook 28 19 19

Residents  of  Stratham 3 I 1

Total  Clients  Served 319  279  283

For your application  to be considered  complete, please respond fuily  to the following
qtJeStiOnS:

€  PIeasedescribehowyouarriveattheamountoffundingyouarerequestingfromtheTown

of  Durham.  (Attach  statement  if additional  space  is required):

<* The level of  funding  Lamprey Health Care is requesting from the Town of Durham is
based on the actual volume of  services provided to the Durham Community.

€  What  would  be the  impact  to Durham  residents  if the  services  provided  by your
organization  were  not  available?  (Attach  statement  if additional  space  is required):

With 48 years of  providing  health and transportation  services, LHC is well known in the
community  and  in NH. Our  Medical Home  is well-established with  9 Primary  Care Physicians,  1
Pediatricians, 2 0bstetrician/Gynecologists,  9 Nurse Practitioners, 3 Physician Assistants, 3
Behavioral Health Specialists and nursing staff  and support  staff. LHC has had long standing
relationship and support from state and federal  agencies as well as local municipalities and
donations.

With  two  eighteen  passenger  accessible  buses,  a Caravan  and  a Forester  LHC Senior

Transportation  Program is well equipped to provide services to the residents of Durham. We
have the resources and funding  in place to continue assisting the elderly and disabled,

With all of LHC's resources and relationships we eliminate or keep requests for  the need for
residents to apply for  Taxi vouchers and medical vouchers from the Town of Durham's Welfare
budget.

Form rev. 07/18
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Town  of Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1, 2020  -December  31, 2020)

For your organization's funding request to be considered, complete applications must be
received no later  than Friday, August 23, 2019. Applications should be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603)  590-1378.

Name  of  Organization:  Easterseals  New  Hampshire  y /'Nm?e  ya  c,\(  r) v";;")

Organization's  Fiscal Year  (for  example:  Jan 1-  Dec 31 or Jul 1-  June  30):  Sept.  1-  Aug.  31

Key Contact  Person: Laurie  Duff,  Director  Senior  Services

Mailing  Address: 555 Auburn  St. Manchester,  NH 03103

Telephone  Number:  (603)  621-3422 E-mail  address: Iduff@eastersealsnh.org

Amount  of funding  requested from the Town of Durham S6,000

J Attach  a prospectus  of  the  organization  outlining  its mission,  the  specific  programs

provided,  and who  is served.

I Attach  a copy  of  your  most  recent  audit  and Form  990.

I Describe how these funds will be used (attach  statement  if additional  space  is required).

Easterseals NH Homemakers & Health Services respectfully requests 96,000 appropriated  in the

Town of Durham's budget to support the provision of services to residents of the town through

the Easterseals NH Homemakers & Health Services program to include medical Adult Day care,

and in-home nursing care and/or non-medical in-home care. These services  include  behavioral

health  care,  home-health  aide,  personal  care,  and home  support.

Form  rev. 07/18
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Does the  organization  receive  funding from other  municipalities?  X YES  NO

If yes, list the other Towns or Cities providing funding and the amount of  funding pmvided:

Name  of  Town  or City

.FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated
Durham S4,000 54,000 !>6,000 (this request)
Barrington S3,868 S3,868
Farmington S2,011 S2,011
Lee S708 5i,zoo Sl,500
Madbury 91,000 Sl,000
Middleton S825 5i,ooo
MiltOn 51,839 92,500
Rollingsford 5i,ooo . 61,000 Sl,000
Somersworth 57,200 97,200
St.rafford S433 !,3,200
Rochester 9ii,ooo SI0,000

Does the organization provide services to Durham residents? 23  YES NO

If yes, please  provide  information  in the  table  below  on the  number  of Durham  residents
relative  to the  total  number  of  clients  served.  This information  should  be made available  for
each category  of services  or programs  provided  to Durham  residents.  If the  size of  the  table
below  is not  adequate,  please provide  an attachment  with  this  information.

If you are unable  to provide  this  information,  please (a) attach  a statement  detailing  why
this  information  is not  available;  and (b) provide  a statement  on how  your  organization
directly  benefits  the  citizens  of  the  Town  of Durham.

PLEASE SEE ATTACHED

Form  rev. 07/18
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For your application to be considered complete, please respond fully  to the following
questions:

Please describe how you arrive at the amount of funding you are requesting from the Town of
Durham. (Attach statement  if  additional  space is required):

The mission of Homemakers & Health Services is to provide vital nursing,  behavioral  health,

home health aide, personal care, home support and adult medical day care services  to people

in our community  to help them remain as independent as possible and live with safety in their

own homes. This request for 96,000 will be used to help us cover  the cost  of  the non-

reimbursable and/or "free"  health care services provided to Durham residents. In FY19, this

totaled S26,236 for 13 clients. Funding from the town of Durham is essential to ensuring  thata
residents who do not have the means to pay can cont!nue to receive  needed  care.

Whqt would be the impact to Durham residents if  the services pmvided by your organization

were not available? (Attach statement  if  additi6nal  space is required):

Regrettably, if the services provided by ESNH HHS were not, available, low income  seniors  would

experience a shortage of services. Homemakers & Health Services has a proven  track  record  of

serving more low income residents than other agencies in Strafford County. Because many  of

our clients are not able to pay for the services due to low-income status, and because we don't

want to turn anyone away who has a verified need, we find ourselves filling a critical  service

gap. If we are not awarded funding from Durham, it will directly impact our ability to provide

these services, and low income seniors may have nowhere else to turn for help. Homemakers  &

Health Services is confident that investment in at-home care and Adult Day can result in savings

to the community  as these services prevent unnecessary  or premature  admission  to nursing

homes  and avoidable  institutionalization,

Form rev. 07/18
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Easterseals  New Hampshire
Homemakers  & Health  Services

FY2020  Town  of Durham  Request  Tor Funding
Prospectus

Easterseals NH's mission is provide exceptional services to ensure  that people  with

disabilities or special needs and their families have equal opportunities  to live, learn,  work,

and play in their communrties. Since its inception in 1936, Easterseals NH has developed  a

strong community  presence and has been instrumental in establishing  the industry standard
of care for health and soctal servtces in New Hampshire. While originally  focused on children,

the organization  has grown rapidly in response to the changing needs of our communities.

Easterseals NH currently provides 12 core programs that include our Child Development

Centers and Family Resource Center, Early Supports and Services,  Autism Services,

Residential & Educationa[  Services, Special Transportation  Services, Camps and Recreation,
Community  Based Services, Workforce  Development, Substance Use Treatment  Services,
Senior Services, Oral Health Services, and Military & Veterans Services.

Through our diverse array of programs that address critical needs across the lifespan, last
year alone, we assisted 27,818 children, adults, and seniors throughout  New Hampshire. In
keeping <uith our vision to make services available to all, $8.6 M'in Tree or subsidized services
was provided to those families that could not afford them.

Easterseals  NH employs 1,600 people around the state to provide high quality care  for  the
people  we serve.

Easterseals NH opened our Senior Services program in 1974 in response to a community

need for a social Adult Day program in Manchester, NH, in order to provide a supportive,

structured envtronment  for frail or tsolated seniors, including people with Alzheimer's  disease

and related dementias  (ADRD). In September  of this year, The Homemakers  Health Services
merged with Easterseals  in order to enhance the service capacity  of both entities. The

mission of Homemakers  & Health Services (a service within the Easterseals  NH family of

programs) is to provide vital nursing, behavioral health, home health aide, personal  care,

home support and adult medical day care services to people residing in Strafford County  to
help them remain as independent  as possible and live with safety in their own  homes.

64



Easterseals  New  Hampshire I

rown  of  Durham-  Request  for  Funding i
:Y  2020  Budget  Year  i

I
I

i
Home  Health  Program** FY 2017 FY 2018 jFY20l9  ,

rown/City
Barrington -'-13  '-'--14

I
o I

I
I

)over 69'  52 9

Durham 13 8 I

Farmington 28 211l__  _ ;1) ... I
Lee I o R : j

Madbury  o O: 91 I

Middleton o  0,  0
I

Milton  '  5 L__!I o I
NewDurham  : I  3 2.

I

Rochester  i 149  131"  l
7 ', I

I

Rollinsford 4j  3 o

Somersworth 62 53 10

Strafford 5 5'  a 0

Other 4 2i 8I I I

__%
:

Home  Support  Program FY 2017 FY 2018 FY 2019

Town/City
Barrington  5: 6. 6

Dover  72I
69  90

I i

' 10Durham  : 9j 12

Farmington 19 20 19

Lee 1 3 4 I
Madbury o o o

Middleton  ' 2 :i. o:

Milton 2'  1,  3

New  Durham 2 li  2 I
I

Rochester 121'  117 125
0

Rollinsford 3 2 2

Somersworth 31 33 , 49'
I I

Strafford  6 7i 7
Other  4 0,  0

Adult  Day  Care  Program  FY 2017 FY 2018 FY 2019

Town/City
Barrington 1'  2 7 i

Dover I 10', 12:  4 I II
Durham 11 2 0 I

Farmington 41 3 4 I '

Lee ' O', Oi O:
I
I

Madbury oj o
I '
i @. I  . _ I

0,  2 o i
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Milton 1  3: 0 I

New Durham . I o 1 11

Rochester I 28 31 36j I
Rollinsford 1 2 o

I
Somersworth 11 13 7 I

Strafford  I 1 2 o

Other  I 0 0, 7

:l li.' I
*Home  health  numbers  in FY 2017  & 2018  include  Medicare  clients  prior  to merger  with  Easterseals  

as well.as PCSP clients which in FY 19 are in Homemakers i i
Note-some  clients  may  have  more  than  1  service  so this  is not  an unduplicated  count.
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Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31,  2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be

received  no later  than  Friday,  August  23, 2019. Applications  should  be sent to:

Gail Jablonski

Business Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail  to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603) 590-1378.

Name of Organization:  Cross Roads House, Inc.

Organization"s  Fiscal Year (for  example:  Jan 1-  Dec 31 or Jul 1 -June  30): July 1-June  30

Key  Contact  Person:  Jessica  Parker

Mailing  Address:  600 Lafayette  Road, Portsmouth,  NH 03801

Telephone  Number:  (603) 436-2218 E-mail address:  j.parker@crossroadshouse.org

Amount  of funding  requested  from  the  Town  of Durham  5750.00

€ Attach  a prospectus  of the organization  outlining  its mission,  the specific  programs

provided,  and who is served.

€  Attach  a copy of your  most recent  audit  and Form  990.

€ Describe  how  these funds  will  be used (attach  statement  if additional  space is required).

Funds will be used to provide operating support for the shelter,  which  is open 24/7/365.
Operating  expenses include  food  for residents  and other  resident  services, payroll,

insurances,  utilities,  and facility  maintenance.  Our staff  includes  social work  case managers

who work  directly  with  our residents  to identify  their  housing,  employment  and health

needs and make referrals  to connect  them  appropriate  supportive  services.

Form  rev 07/18
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[i  Does the  organization  receive  funding  from  other  municipalities?  X YES  NO
If  yes, list  the other  Triwns or Cities providing  funding  and the amount  of  funding  provided:

Name  of  Town  or  City

FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated
PLEASE SEE ATT ACHED LISTING

€  Does  the  organization  provide  services  to  Durham  residents?  X YES NO

If yes, please provide  information  in the table  below  on the number  of Durham  residents

relative  to the total  number  of clients  served.  This information  should be made available  for
each category  of services  or programs  provided  to Durham  residents.  If the size of the table
below  is not adequate,  please provide  an attachment  with  this information.

If you are unable  to provide  this information,  please (a) attach  a statement  detailing  why
this information  is not available;  and (b) provide  a statement  on how your  organization
directly  benefits  the citizens  of the Town of Durham.

Program  #1 Description:

Emergency  and  Transitional

Shelter  programs

FY 2017

Clients  Served

FY 2018

Clients  Served

FY 2019 Clients

Served/Anticipated

Residents  of Durham 1 person/15
bed nights

3 people/41
bed nights  of

service

0 people/O  bed
nights  of service

Total  Clients  Served 515 527 446

Program  #2 Description:

Residents  of Durham

Residents  of

Residents  of

Residents  of

Residents  of

Total  Clients  Served

Fomirev  07/18
Toim  of  Durham  Social Services  Agency  Funding  Request
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For your application  to be considered complete, please respond fully  to the following
questions:

€ Please describe how you arrive at the amount of funding you are requesting from the  Town

of Durham.  (Attach  statement  if additional  space is required):

The level of funding requested is not directly related to the actual services provided  to

Durham residents. Nearly two thirds of our funding comes from private donors. We depend

heavily upon municipalities to support our services and maintain our capacity. Over  the

years, the residents of Durham have generously supported Cross Roads House,  and are one

reason we are still able to meet the needs of local people  experiencing  homelessness.

Each year Cross Roads House submits funding requests to all the local municipalities  in our

service area (Rockingham and Strafford Counties in NH, and Southern York County  in ME).

The level of funding and the number of people we serve from each city and town  varies

from year to year. Historically, we have served a relatively small number of people  from

Durham each year and have therefore  kept our funding request level. As you will see in the

data attached that shows the level of funding from various municipalities, it varies  greatly  as

does the  number  of people  who  stay  at the  shelter  from  each town.

€ What would be the impact to Durham residents if the services provided by your

organization were not available? (Attach statement  if additional space is required):
Cross Roads House is the largest shelter in our region, and provides the most

comprehensive level of services to homeless men, women and children. If our services were

not available to Durham residents, the town would be responsible for finding alternative
housing for people who have no place to go. Even at a modest hotel rate, the nightly cost

would add up quickly and people would not be receiving the case management and

supportive services that would assist them in ending their homelessness. Cross Roads House

provides a critical safety net for some of the most vulnerable members of our community. If

our services were not available, the health and well-being of the people we serve would be

greatly jeopardized.

Form rev 07/18
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Cross  Roads  House  Prospectus

Mission  Statement

At  Cross  Roads  House:

We protect men, women, and children experiencing homelessness in the Greater Seacoast  area
from  exposure  and hunger.

We provxde secure, transttional shelter for those seeking to break the cycle of  homelessness.

We support individuals and families by providing  them with  the opportunity  to move  with
dignity  and purpose  to stable  and decent  housing

Ov6rview  and  Services  Provided

Since 1982 Cross Roads House has been providing  emergency and transitional shelter to homeless  men,

women, and children in the NH Seacoast area. We work to meet  the immediate  needs of  homeless

families and individuals, and to provide them with the tools and guidance they need to successfully

return to pemianent housing. In the year ended Jrine 30, 2019, we provided 34,124 bed nights  of  shelter
to 446 people,  rncluding  30 families  wrth  62 children.

At  Cross  Roads  House,  we provide:

Emergency  and transitional  shelter  programs

Three  meals  a day provided  to residents

Dinner  meal  prepared  and served  by volunteers  seven  nights/week

Needs  assessments  and case management  services

Access to a variety of  services on-site  (e.g.,  mental  health  and substance  use disorders
counseling,  primary  medical  and dental  care, AA  &  NA  meetings)

Referrals to services throughout  the community  (e.g.,  public  housing,  rehab,  counseling,
parenting  support,  Community  Action  Programs,  and more)

Support  and direction  for  returning  to perrnanent  housing

"Rent  Ready"  and "Ready  to Work"  seminar  classes

Post-shelter support provided by Housing  Stability  Case Managers  to help  maintain
housing

H{JD  Funded  Permanent  Suppoitive  Housing  (Housing  First)  Program

Perrnanent affordable rental housing for LIP to 12 individuals  in our facility  located  On
Greenleaf  Ave.  in Portsmouth.

Our vision is "Breaking  the cycle of  homelessness". We do this by continually  striving to improve  our

resident outcomes, which are measured annually. Every year we measure number of  residents  served,

resident lengths of stay, number of residents who successfully move  to permanent  housing,  and

recidivism  rates, in order  to develop  effective  programs  and services.

Highlights  from our last fiscal year (ending 6/30/19), are illustrated in the following  outcomes:

* Our emergency shelter for single adults operated beyond our normal capacity 63% of

nights. From November 1, 2018 through June 30, 2019, our emergency shelter was
beyond our normal capacity  94% of  nights.

*  Our  average  length of  stay was 77 days

* Eighty-two  percent of all residents who stayed 90 days or more, including I 00% of
families,  moved  to permanent  housing.

Cross  Roads  House  Prospectus 1
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Our recidivism  rate decreased to 5% for all residents who move from Cross Roads  House

to pertnanent housing. Our family  recidivism  rate was 0%. Recidivism  is measured  by

the number of  single adult and family  households who exited Cross Roads House  to

perrnanent housing from 7/1/2017 to 6/30/2018, who had returned to Cross Roads  House

ly  6/30/19.

Our  volunteers provided  over  21,000 dinner  meals  to residents

As noted above, Cross Roads House provides vital  services to the homeless in our community.  As  the

largest shelter provider  in our area, we provide a critical  safety net fot  those in need. If  our  services  were

not avatlable, local towns would  be obligated  to send homeless families  and individuals  to sl'ielters  out

of  the area or have to put people in motel rooms which  would  be very costly. There are many  benefits  to

keeping people close to support services,  employment,  and schools  in  their  own  community.

Given  the breadth of  service we provide  at the funding  level we are requesting, we hope tl'ie town sees
Cross Roads House as a good valtie and will  consider this request for suppoit  for the coming  year.

Cross Roads House  Prospectus 2
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Town Funding  for

(:y(isB Roads  House

I July18-Junel9 July  17-June  18 July  16 -June  17 July15-  June  16

CDBG

CDBG  Porksmouth 17,000 g,soo 15,200 8,500

IiCity of Dover B,019 8,390 7,500 12,000

Clty  of  Rochester 12,OOC 10,250 s,ooo 3,500

Total  CDBG 37,Ol9i 28,i40i  27,700j 24,000

Town  Warrants I
II City  of  Portsmouth  - Welfare  Dept. 50,000  , 40,000 24,092 23,390

Durham,  Town  of 750 750 750

Eliot q,soo

ii Exeter  Town  of 3,500 3,5001 3,500 3,500

I Greenland,  Town  of i ,ooo 1,000 i,oool  i,ooo
I11 ,Hampton,  Town  of 15,000 1 5,OCIO 15,000  , 15,000

I Kittery,  Town  of 2,000 2,000 Oi 2,000
I

Newfields,  Town  of 400 I

Newmarket,  Town  of i ,ooo 1 ,OOC 0i o

I North  Hampton,  Town  of 2,500 2,50C o o

I Rye,  Town  of 1.2501 i  ,25C i,zsoi 1,250

Seabrook,  Town  of 3,168 i oI 3,5001 3,50C

Somersworth 1 ,000 C i o c

Stratham,  Town  of q ,ooc 1,000'  1,OOC 60C

York,  Town  of 1 ,50C 1,200:  2,OOC 1 ,OOC

Wakefield,  Town  of 1 ,OOC 1,000i

Total  Town  Warrants l 84,318 71,7001 52,092: 51,990

TOTAL I 122,087 99,84(1 79,7921 75,99(
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CROSS  ROADS  HOUSE

Board  of  Directors  2019-2020

Name Affiliation" Town  of  Residence Phone Em,ail  Address Committees
Term

Began

Term

Ends
Adams,  Michael Architect Greenland W: 603-957-4221 mcadamsaiaiOmiail.com Building 2016 2022

Ade.  Richard Ocean  Properties  Ltd. Portsinouth W: 603-559-2101 rich.ade@oceanprop.com Program 2011 2020

Allison.  Tin'i UNH Portsinouth C: 603-502-4450 tim allison@hotmail.com
Development 2012 2022

Bresette.  Suzamie Strat5g6  Pmtners Nortlx  Hampton C: 978-857-7056 suzamie@bresette.coi'ii

Executive.  Progrant,

Development 2007 2022

Brosm,  Bob

Treasurer

Self

employed/consultant North  Hampton C: 603-781-0100 rbromil843(2i)aol.com
Finance 2011 2020

Campbell,  Eric

Bottomline

Technologies.  Inc. York,  ME W: 603-501-4898 ecampbelUabottomline.com
Program 2015 2021

Cloutier.  Denis CSNH New  Castle W: 603-641-9666 denisra)csrJi.us Pro,oram.  Building 2012 2022

Cohen,  Ken Psycluatrist Kensington H: 603-772-2909 kenhcohen(Qcomcast.net Executive.  Program 2013 2022

Dillon,  Denis McLane  Middleton Rye W: 603-334-6921 denis.dillon(2imclane.com

Executive,  Finance.

Nominating  &

Governance,  Development

2004 2021

Drew,  Kathryn

Merrill  Lynch  Wealth

Management/Bank  of

America  Corp Rye W: 603-433-1170 kathrvn  drew/2Zml.com

Nominating  &  Governance 1999 2021

Martindale,  Vivan Retired Hampton H: 603-601-7468 vrnartindale@TTLC.NET
Program 2006 202:

Moore,  Vanda

Secretary Sprague  Energy Rye C: 617-283-5876 rosstartani"zcomcast.net
Executive,  Development 2013 202:

,Scourby,  Lex

"Some  members  do not have professional  affiliations  because  they  are retired,  self-employed,  or unemployed
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CROSS  ROADS  HOUSE

Board  of  Directors  2019-2020

Silva.  Chuck

Vice  President

Albany  Intemational,

Corp. Portsmouth W: 518-445-2277 Charles.Silva@albint.com

Executive,  Nominating  &
Govemmice

2015 2021

St. Jean, Ben

President

Clipper  Strategic

Consulting.  LLC Portsmouth W: 603-205-5772 benstjean/2i:outlook.com

Executive.  Finance,

Building
2015 2021

St. Martin.  Joe

Pro Resins & Colors,

Inc E*eter C: 603-553-4553 joe_stmartin(2zvahoo.com
Finance 2015 2022

Worboys.  Mary  Lee Retired Durham H: 603-868-1490 mlivorbovs@comcast.net
Program 2011 2020

"Some  members  do not have professional  affiliations  because they  are retired,  self-employed,  or unemployed
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Dear  Town  of  Durham  NH,

We are requesting  support  as a non  profit  501 C (3) shelter  for  humans  experiencing  homelessness  here

in Strafford  County.  We are requesting  funding  from  the Town  of Durham  at a level  of $2,000  in order  to
continue  our  mission  of serving  vulnerable  families  in  the Strafford  County,

We make available  to the welfare  officers  from  each town  and city  in Strafford  County,  a placement  for
families  experiencing  homelessness  and provide  comprehensive  programrr;ing  from  a two  gemerational

approach  to work  to alleviate  poverty.  Last  year  we did not  have an intake  from  your  town  however,  in

yearspastwehaveservedresidentsfromDurhamNH.  Wedidservemultiplefamilieslastyearand
were  able to help  100  percent  of our  families  served  find  permanent  housing.

In order  to provide  services  we are requesting  financial  support  from  our  entire  county  area in hopes
that  our  budget  of $184,000  can be met. To provide  perspective  other  shelters  in the  county  that  have

the same capacity  as HCSC have budgets  of  $382,000  to $415,000  annually.

Our  mission  and  Values  statement  can be found  below:

Mission:

The  Homeless  Center  for  Strafford  County  (HCSC) provides  community  members  and families  with
shelter,  case management,  and educattonal  programs  that  lead to self-sufficiency  and permanent
housing.

The Center's  commitment  goes beyond  simply  providing  a roof  over  a family's  head, we strive  to provide

families  with  the tools  to get back  on their  feet  and into  permanent,  sustaixiable  liousing.

Attached  please  find  our  W-9 and our  Status  Letter  as a non profit  501 C (3). Often  because  we  have the

words  "Strafford  County"  in our  name  there  exists  an assumption  we are funded  by county  government

monies. We are not  funded  by state or government  monies;  we are funded  by towns,  cities,  individual

donors  and by businesses  and corporations  in  our  area  and in  part  by the United  Way.

Thank  you in advance  for  considering  our  request,

Respectfully,

Tracy  S. ekopf,  MS, MPP, SHRM-S

Executive  Director,  Homeless  Center  for  Strafford  County
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Programmuig-  HOMELES8  CENTER  FOR  STRAFFORD  COUNTY

At the Homeless Center for Strafford County we work with individuals and families to create  the  building  blocks

needed  for  movement  into  permanent  housing.

Most of our Clients are working people that hold at least one work role. Other  clients  are people  living  with

disabilities that need connections to external services that will provide the support  needed  to maintain  a living

environment  long  term.

In 2018 we served 28 families and 62 individuals at our Center. These families came  from  u  different  towns  and

cities  and  towns  of New  Harnpshire.

We are a mid barrier shelter that expects clients to be clean and sober, work orvolunteer daily  and  participate  in

settinggoalswithourcasemanagementstaff. Casemanagementdrivestheforwardprogressofeachresidentatthe
center.

We focus  on a two  generahonal  approach  to alleuiahng  homelessness. We do this  by  focusing  our

programming  on both  parents  and  children.  We use euidence based  research  to  dr'we  the  physical

configuration  of  the shelter  and  the programming  for  the  residents  here.

All residents to the shelter live in individual family rooms and share communal spaces  such  as restrooms,  living-

room,  kitchen  and  dining  spaces.

All  residents  participate  daily  in  multiple  areas  of  our  programming.

Comprehensive  ProgrammingAreas:

-Resume  Creation

-Landlord  Advocacy

-Budgeting  Skills

-Job  Interview  Skills

-Financial  Literacy

-Nutritional  Classes

-Support  for  obtaining  High  School  Equivalency

-Connections  to WorlcApprenticeships

-Employrnent  Searches  -Horising  Searches

-Reading  Literacy -Bridge  to External  Services

-Nurturing  Parenting  Classes

-Support  for  College  Enrollment

-Support for obtaining and reinstating Driver's  Licensing

-Physical  and  Mental  Health  Insurance  Enrollment  -Childhood  reading  programming

-Children's  Enrichment  ClasseS (Cooking,  Yoga,  Karate,  Crafts)

-Shelter,  Clothing  and  Food
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The  Homeless  Center  for

Strafford  County  Budget
F"f" 18/2019

Budget

INCOME:

CDBG  Income

Dover

Rochester

Restricted-Dover  CDBG  Land  Acquisition

Restriced-Rochester  CDBG  Land

Restriced-State  CDBG  Building  Grant

Rochester  Grant-Neck  Rd Roof

Rochester-Grant  Generator

Total  CDBG  Income

Foundation  and Trust  Grants

Direct  Public  Grants  - Other

7,182.00

7 ,182.00

8 ,000.00

Direct  Public  Support

.Restricted-Capital  Campaign  '

Restrided-State 'Jax Credits :  ' - - - -
Rgstrjcted-Fund A Need  Appeal  Pledged  -

Annual  Appea)

Corporate  Contributions

Restricted-Waste fl4gmt Capital (3rant -
Faith  Based  Org Donations

Indiv  Contributions

Municipality  - Rochester  & Others

Municipality  - Other  Grants

Total  Direct  Support

8,000.00

35,000.00

7,000.00

7,000.00

16,000.00

1,ooo.oo

74,000.00

Fundraising  -Board

Appreciation  Dinner

Spring  Gala  Fundraiser

Total  Fundraising  Board

United  Way

EFSP  Funding

Grants

Individual  Contributions

Total  Grants

Interest  Income

Holiday  Gifts

Rental  Income

Forfeited  Security  Deposits

Individuals

Municipalities

Pleasant  St. Unit  #"I

Pleasant  St. Unit  #2

Rochester  Neck  Road

27,500.00

27,500.00

4,200.00

15,000.00

2,000.00

:i  ,2!oo.oo

125.00

500.00

2,000.00

1 ,000.00

800.00

Total  Rental  Income    

M-isc. Intome "'7- J  -

4,300.00

Operational  (Non-Restricted)  Income 142,307.00

TALINCOME

EXPENSES:

Common  Expenses

Accounting

Outside  Contract  Services

Legal

Depreciation

Alarm

Grounds  Maintenance

Insurance  - Property

Janitorial  & Pest  Control

Water  & Sewer

Repairs  & Maint.  - Shelter

Repairs  & Maint.  - Transitional

142,307.00

4,221  .00

250.00

-ti  ,7  42.00

io.oo

500.00

500.00

1 ,ooo.oo

2 ,000.00

FY i9/2020

Budget

7,000.00

m0,000.00

50,000.00

157,000.00

31,ooo.oo

90,000.00

80,000.00

11 ,500.00

25,000.00

18,600.00

7,000.00

3,000.00

2,000.00

::iz,ioo.oo

48,C)00.00

48,000.00

2,500.00

'14,000.00

600.00

qr,-i  oo.oo

3,934.00

8,OOC).00

to,ooo.oo

18,000.00

331 ,500.00

180,634.00

512,134.00

5,040.00

100.00

25.00

4,326.0 €

iOO.DD

100.00

500.00
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'he  Homeless  Center  for

Strafford  County  Budget  - -

Supples  - General

Cab_le  _

Int_ern_et_  ---  - --  --

Heat  & Gas _ _ _ ___ _ _ _ _

Total  Common  Expe-nses-  - - --  ---

Tran-sitional-Unit  Expense-s  - -- -  -

_Snow  Remo_v_al__ ___  _

_Ele___l  ___  ____---_-
G_as_mP_l__easa_ntSt_ _________ ______ __
W_a_ter&_Se____wer-P___leasa_nt __ _ _

H_t_a_c_h5.s_te_rNe_ck_ _ _ __

To'ta-Ijra-ns.-ljnit-Expen-se-s--  ------  

Op-er-atio-na-l i-es  ---  -  ----
Advertising

_ cBoo_________Qm3psu&tesrubuspcpr,i=ieps&Re,F____________
Drug  Testing  ___  _______  _  ____  _

Dues  _ __  _ _ _ ___

_ F_oqd __ _ ___   __ _______ _

Holiday  Gifts

ParentingC1ass  - -

Volunteer  Appreciation

_ Other  Gifks 

_ Li_s_ese_s__   _______ _ _ 
Lunches  - Rotary  Club

Office  Suppies  & Expense

Paypal  Fees____   __

Postage

;  ____ ___  ___
_gt  -___Chi0d_ g_are  _____ _ 

Resident  - Transportation

Bank  Service  Charges

Supplies  - Operations

Telephone  - Cell

Telephone  - Offlce/Resident   --
__WeEi-siteMaintena'nce

B-usiness  Registration  Fees

- CrTlBackg-ro-und  Checks

Insurance  - Employee  Health

_ I__nsuran_ce __-D&_0 &_W_.q, __  __  _
Resident  Expenses

Total  Operational  Expenses

Payroll  Expenses

_ _Sa_la____ries_  _

Employer  FICA

_ SuTA/FUTA

Payroll  Processing  Fees

Total  Payroll  Expenses

_Tra__vel__ _

Tolls  & Parking

Conference  Expenses

Mileage

TotalTravelExp-e-nses  --  --  --'

Ge-nerat-or-Expen-s-e  ---  - ------  --

-TC)T m EXPE_NSES

N-ET-INCOME/(LO':S)

Budget 9 lI
FY 18/201

300.00

858.00

i,410.00-

l=:!::u,4.,\'_il":l:;1 ,l:  ,,  )K_':'-::=."'_':..:_

,,tH%iWHa m
UA,F,%',_,.%,,",aj%'?a;=, _-. ;-,4 y ,... ,9  .) ,la .),  s_.

FY 19/2020

Budget

500.00

i,440.00

22,791  .00

225.00  -'

300.00

500.00  -

_:)Y;::'
Th. *'-_,%l,g,j:,,,:,TA,%,A-ffi.;-,l:...:

'p..al--,lo"""':4,,llc%__,o"":'a"""!""':tJi.a'aa€5'l"J."l:fa7a,'a"'aa"iJ:5IW(a:la"'a'J,%""""'i'(AJ===a=a==,*a',: f
@'!"",'49H"'Xa'6' :'

12,131  .00

1,025.00  -

150.00  -

500.00

300.00

715.00

10(1.00

2,000.00

iOO.OO

250.00

200.00

500.00

100.00

-i,ooo.oo

300.00

50.00

500.00

600.00

250.00

75,.00

'1 ,ooo.oo

3,000.00

10,500.00

"  :5

:+, . _ i-,;  _

i"j"""":'l""i!'a"""s)'!"'l'2a;o"'

ffi0,.-ir,jg"""A":-(.a=J't-',A,i.t"'aa - ' A'a'% 'lae  ,,,%i+ -i  -

200.00

250.00

1,275.00

375.00  '

800.00

400.00

250.00

360.00

500.00

50.00

1 ,;_oo.oo

250.00

50.00

480.00

600.00

432.00

75.OC1

750.00

11 ,ooo.oo

22,190.00

- 97,649.96

7,470.22

;.t  'i{ai
a .'_

7)J54J

'*

19,297.00

- 138,128.00

- 10,566.79

- 2,624.43

- 106,020.18
_-@-3-8

;#d
-T4
-:;X;

_!t!-

;..,.%'S,0..a-a."''

%laaaaa
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!ffl
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:OB
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l:taoa

m

#,

,i _
s
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Town  of Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020 Budget  Year (January  1, 2020  -December  31, 2020)

For your organization's funding request to be considered, complete applications must  be

received no later  than Friday, August 23, 2019.  Applications  should  be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603)  590-1378.

Name  of  Organization:

Organization's Fiscal Year  (for example:  Jan 1-  Dec 31 or  Jul 1-  June  30): Jan 1-  Dec 31

Key Contact Person: ' Helen Lon@

MailingAddress:  l00CampusDrive,Suitel2

Telephone Number:  603-422-8208  X 3322 E-mail  address: hlong@goodwinch.org

Amount  of funding  requested from the Town of Durham 6 ,4752

€ Attachaprospectusoftheorganizationoutliningitsmission,thespecificprograms

provided,  and who  is served.

€  Attach  a copy  of your  most  recent  audit  and Form  990.

€ Describe how these funds will be used (attach statement if additional  space  is required).

Form rev. 07/18
Town of Durham  Social Services Agency  Funding  Request

Page I of 4

79



€  Does the organization  receive funding  from  other  municipalities?  X  YES NO
If yes, list the other  Towns or Cities providing  funding  and the amount  of  funding  provided:

Name  of  Town  or  City

FY2017

Received

FY2018

Received

FY2019

Received/Anticipated*
Town  of  Exeter S5,000 S5,000
Town  of  Greenland S3,000 SO 50
Town  of  Hampton  ' SI0,000 SI0,000 !510,000
Town  of  Hampton  Falls 5400 9400 S400
Town  of  Lee. S2,993 S4,003 S4,003
Town  of  New  Castle !>750 !>750 !>750'
Town  of  Newington 5490 S490 S490""
Town  of  North  Hampton 51,000 . Sl,000 !>1,000
City  of  Portsmouth S15,665 513,000 S15,000'
Town  of  Rye S2,000 S2,000 S2,000

' Town  of  Seabrook 57,500 ' 96,790 S6,000'
Town  of  Stratham 5;>,soo

€  Does the organization  provide  services to Durham  residents?  )  YES NO

If yes, please provide  information  in the table t'elow  on the number  of Durham residents

re!ative  to the total  number  of clients  served. This information  should  be made available  for
each category  of services or programs  provided  to Durham residents.  If the size of  the table
below  is not  adequate,  please provide  an attachment  waith thais informataion.

If you are unable  to provide  this  information,  please (a) attach  a statement  detailing  why

this information  is not available;  and (b) provide  a statement  on how your  organization
directly  benefits  the citizens of the Town  of Durham.

Program  #1 Description:  Medical

FY2017 Clients i
Served

FY2018 Clients I
Served

FY2019 Clients

Served/Anticipated*
Residents  of Durham 18 32 30

Residents  of Exeter 131 176 140

Residents  of Greenland 68 82 80

Residents  of Hampton 215 298 271

Residents  of Hampton  Falls 12 17 14

Residents  of  Lee 31 40 47

Residents  of New Castle 11 14 12

Residents  of Newington 12 10 11

Residents  of North Hampton 66 90 82

Residents  of Portsmouth 835 1045 gog
Residents  of  Rye , 77 91 , 96

Form  rev.  07/18
Town of Durham Social Services Agency Funding Request

Page 2 of 4
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Residents  of  Seabrook 277 386 316

Residents  of  Stratham 29 40 28

Total  Clients  Served 1782 2321 2036

Program  #2 Description:  Dental

Residents  of  Durham 24 21 20

Residents  of  Exeter 102 142 122

Residents  of Greenland 26 40 36

Residents  of  Hampton 124 191 141

Residents  of  Hampton  Falls 5 8 11

Residents  of  Lee 22 27 29

Residents  of  New  Castle 5 2 1

Residents  of  Newington 3 3 3

Residents.of  North  Hampton 36 43 26

Residents  of  Portsmouth 424 , 625 493

Residents  of  Rye 30 38 30

, Residents  of  Seabrook . 108 143 146

Residents  of  Stratham 21 29 30

Total  Clients  Served  930 1312 1088

For your  application  to be considered  complete,  please  respond  fully  to the  following
questions:

€  PleasedescribehowyouarriveattheamountoffundingyouarerequestingfromtheTown

of  Durham.  (Attach  statement  if  additional  space  is required):

In the  calendar  year  2018,  53 Durham  residents  utilized  GSCH's  services.  The  majority  of  them
relied  on GSCH for  medical  and/or  dental  care;  30%  (16  individuals)  were  uninsured  and  had
their  care  heavily  subsidized  by GSCH,  and  Medicaid  covered  34%.  Nineteen  residents  took
advantage  of  the  parenting  and  family  programs  we  offer  in Portsmouth  and  other  towns.
(Some  residents  used  both  our  Health  Center  and  Fami!y  Center)

We  expect  to serve the same number  of Durham residents  next year. Our annual average  cost
per visit is S297*. (16 uninsured  Durham  residents  served X S297 = S4,752)

Our annual  cost of serving  all Durham  residents  is approximately  563,000.  (53 X 51,187*  the
average  cost of  serving  one client  annually).

*These  costs  are  averages  based  on our  annual  Uniform  Data  Survey  performance  report  for
the  calendar  year  2018  that  is required  by the  Bureau  of  Primary  Care.

€  WhatwouldbetheimpacttoDurhamresidentsiftheservicesprovidedbyyour

organization  were  not  available?  (Attach  statement  if additional  space  is required):

The cost of not  receiving  regular  preventive  care becomes  expensive  when  the patient  ends up

Form rev. 07/18
Town  of Durham  Social Services Agency Funding  Request
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with  an undiagnosed  illness  and requires  more  advanced  care. Patients  not receiving  regular
care  will utilize  the emergency  departments  for  acute  care. In addition  to health  and dental
services,  we provide  many  supports  targeted  to low-income  clients,  such as social  service
coordination,  assistance  applying  for  benefits,  and childcare  and transportation  to make  it
easier  for  clients  to use our  services.  By providing  these  services,  we help reduce  the burden  on
town  welfare  staff.  For many  of these  services,  we receive  no reimbursement  even when
patients  have insurance.

€  Howfundswillbeused:

We  will  use funds  from  the  Town  of Durham  to subsidize  a broad  range  of health  and family
support  services  to Durham  residents  with  low incomes  who  are uninsured  and underinsured.

Fomi  rev. 07/18
Town  of  Durham  Social  Services  Agency  Funding  Request
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G R E AT E R S E A C O A S T C O M M U N IT Y H E A LT H

Organization  Overview:

Greater  Seacoast Community  He;)1th, the organization  created by the merger of Families  First

Health & Support  Center and Goodwin Community  Health, is a community  health center  and

family  resource center serving the Seacoast region of New Hampshire. We have locations  in

Portsmouth,  Seabrook, and Somersworth.  Our mission is to deliver innovative, compassionate,

integrated  health services and support  that are accessible to all in our community,  regardless  of

ability  to  pay.

Since 1969 and 1984 respectively,  Goodwin Community  Health and Families First have been

providing  health care to residents  of Strafford and Rockingham counties who have low incomes

and/or  are underinsured  or uninsured.  In the calendar year 2018, eight-six percent  of our

medical and dental patients  were living at or below 200% of the federal poverty  level (for

example, about 551,500 or less for  a family  of four), and 6% were homeless. Seventeen percent

vvere uninsured,  and Medicaid  covered  36%.

Our core services are primary  care, prenatal care, behavioral health care (including  substance

abuse counseling),  medication-assisted  recovery  for substance abuse, intensive outpatient

treatment  for  substance abuse, dental care, parenting  and family  programs,  medication

assistance,  benefits  enrollment  assistance,  and care  coordination.  In addition:

* FromourPortsmouthlocation,weprovidehomevisitingforfamiliesfacingchallenges,

and mobile  health  and dental  clinics.

@ At our Somersworth  location,  we have an in-house pharmacy; provide Women,  Infants,

and Children nutrition  servicesand  Commodity  Supplemental  Foodi:irograms;  and

partner  with 505 Recovery Community  Centers  in Dover  and Rochester.

We serve more than 20,000 people  who live primarily  in communities  in eastern Rockingham

County and Strafford  County. The majority  of patients  we serve are people with low incomes,

uninsured patients,  people experiencing  homelessness, families  with children, and seniors.  We

make services available regardless of ability  to pay by offering  an income-based sliding  fee  scale

for uninsured  and underinsured  patients. Parenting  classes, home visiting, and most  family

programs  are free.

Families  First Health  & Support  Center  I 100 Campus Drive, Portsmouth, NH 03801 l 603.422.8208

Goodwin  Community  Health  I 311 Route 108, Somersworth, NH 03878 I 603.749.2346

FamiliesFirstSeacoast.org l GoodwinCH.org
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August  ig, 2019

Amevjcan  Red  Ct'oss
New  Hampshire  and
Vermont  Region

Town  of  Durham
Attn:  Gail  Jablonski,  Business  Manager
8 Newmarket  Road

Durham,  NH  03824

Dear  Gail,

Our  mission  at the  American  Red  Cross is to prevent  and  aneviate  human  suffering  in the  face of
emergencies  by  mobilizing  the  power  of  volunteers  and  the  generosity  of donors.

Last  year,  the  Arnerican  Red  Cross  of  New  Hampshire  and  Vermont  provided  the  following  services
throughout  the  region:

*  We assisted a local family  in the face of disaster, on average, once every 17 hours, helping nearly
'i,ooo  individuals.

@ We installed  more than 4,ooo and carbon monoxide detectors in homes through our Home Fire
Campaign.

*  Trained almost 24,000  people in first  aid, CPR, and water safety skills.
*  We collected 76,150  units of blood at over 2,500  blood drives. All 4o hospitals in NH and VT

depend  on Red  Cross collections.

*  In  our region, over 250 service members were connected with their families through the
Emergency  Commumcatxons  efforts  of  our  Service  to the  Armed  Forces  department.

In  order  to ptovide  these  essential  services,  the  Arnerican  Red Cross of  New  Hampshire  and
Vermont  ts grateful  to recexve mumcipal  support  from  our  friends  in  the  Town  of Durham.  This
year,  we  respectfuny  request  an appropriation  qf  $250.00:'  These funds will  stay right
here  in  our  region,  so thatwe  can conttnue  to serve your  friends  and  neaghbors  during  their  hours
of greatest  need.

For  more  information  about  the  workwe've  been  doing  in  your  area, please  refer  to the attached
Impact  Sheet  for  Strafford  County.

On behalf  of  the  i,3oo  volunteers and staff throughout  New  Hampshire and Vermont,  I thankyou
for  your  consideratzon  of  this  request  and  your  generous  hxstory  of  supporhng  thts  essential  work.

Sincerely,

Rachel  Zellem
Regional  Development  Specialist

New Hampsl"'iire Headqciartei's  a 2 Maitland  Street,  Concord,  NH 03301
Vermont  Headquaiters  " 32 N Pi-ospect  Street,  Burlington,  VT 05401

1-800-464-6692

www.redcross.orq/nhvt
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Aa'necjcan  Red  Cross
New  Hampsl"i'ire  and
Vermont  Regxon

Disaster  Response

In the past year, the Arnerican  Red Cross has responded  to i5  disaster  incidents,  assisting 8o residents  of Strafford
County.  Most  commonly,  these incidents  were home fires. Red Cross workers  were on tlie  scene to provide  food,  clothing,
lodging,  emotional  support,  and more to families  during  their  hours of greatest need. Our teams also provide  Mass  Care  to
first  responders.  Things  like  food, water,  andwarm  drinks  strengthen  the brave men andwomen  ofyour  local Fire  and  Police
Departments  as they  answer  the  call  to  keep  your  residents  safe.

Strafford  County  Service

Delivery

July  1, 2018 June 30,  2019

G?
Barri_ngton 2 11

Dover 3 13
Farmington 2 6
Rochester 4 30
Somersworth 3 i6
Strafford 1 4

Home  Fire  Campaign

Lastyear,  Red Cross staff  andvolunteers  workedthroughout  Strafford  Coxu'ityto  educate residents  on fire, safety  and
preparedness.  We instaned  45  free  smoke  alarms  in homes and helped  families  develop emergency evacuation  plans.

Service  to  the  Armed  Forces

We proudly  assisted 120  of Strafford  County's  Service  Members,  veterans  and  their  famiues  by providing
emergency communications  and other services, including  counseling  and financial  assistance.

Blood  Drives

During  the last fiscal year, Strafford  County  hosted 192  Blood  Drives  with  the American  Red Cross, collecting  an
impressive  total  of 5,856  pints  of  lifesaving  blood.

Training  Services

Last year, Strafford  hosted  t58  eourses,  where 1,404  residents  were taught  a variety  of important  lifesaving  skills  such
as First  Aid, CPR, Babysitting  Skills and Water  Safety.

Volunteer  Services

Strafford  County  is home to 52  Ameriean  Red  Cross  Volunteers.  We have volunteers  from  all walks of life,  who  are
trained  and empowered  to respond to disasters in the middle  of  the night,  to teach safety courses, to help at our  many  blood
drives, and so much more. The American  Red Cross is proudthat  go% of its staff  is made up ofvolunteers;  they are  truly  the
heart  and  soul  of  our  organization.
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Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1, 2020  -December  31, 2020)

For your organization's  funding request to be considered,  complete  applications  must  be

received  no later  than  Friday,  August  23, 2019. Applications  should  be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail to: - gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603) 590-1378.

Name  of  Organization:  CASA of New Hampshire

Organization"s  Fiscal Year  (for  example:  Jan 1-  Dec 31 or Jul 1-  June 30): July 1-  June 30

Key Contact  Person:  Julia LaFleur,  Development  Assistant

Mailing  Address:  PO Box 1327  Manchester,  NH 03105

Telephone  Number:  603 626 4600  E-mail  address: jlafleur@casanh.org

Amount  of funding  requested from the Town of Durham  S500

€ Attach a prospectus of the organization outlining  its mission, the specific programs

provided, and who  is served.

Court Appointed  Special Advocates (CASA) of New Hampshire provides a voice for abused
and neglected children and youth by empowering  a statewide network  of trained
volunteers  to advocate on their  behalf so they can thrive in safe, permanent  homes.

CASA of NH serves children throughout  New Hampshire including children from Durham.

Our trained volunteer  advocates speak for abused and neglected children's best interests  in

New Hampshire"s family court systerri- including Dover Family Court, the court that serves

children from the Town of Durham. Studies have shown that children with a CASA advocate

spend fewer  months in foster  care, perform better  in school and have higher self-esteem

than  children  without  a CASA.

€  Attach  a copy  of your  most  recent  audit  and Form  990.

Fomi  rev. 07/18
Town of Durham Social Services Agency Funding Request

Page lof  3
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€  Describe  how  these  funds  will  be used (attach  statement  if additional  space is required).

Funds  are used to recruit,  screen,  train  and supervise  volunteer  advocates  to speak  on
behalf  of abused  a neglected  children  in court.  Currently,  10  CASA advocates  reside  in the
Town  of Durham  and are working  hard  to serve victimized  children  in the  Durham  area. It
costs  about  Sl,460 to train  and supervise  a volunteer  advocate  for  a year.  The support  of
local  communities  is not  only  important  to the  organization,  but  also meaningful  to our

volunteers.

This year,  CASA provided  advocates  for  81% of New  Hampshire's  neglected  and abused
children.  Our  goal  to serve  100%  of victimized  children  in need.  We continue  to see an
increase  of victimized  children  across  the  state,  especially  with  the  ongoing  opioid  epidemic
we are  facing.  About  75% of cases presented  to CASA of NH have  a substance  misuse
component.  By supporting  CASA, you are making  it possible  for  our  advocates  to continue
to work  diligently  on behalf  of  children  and families  to ensure  the  best  possible  outcomes
for  our  children  while  our  volume  of cases continue  to grow.

€  Doestheorganizationreceivefundingfromothermunicipalities?  YES  NO

If  yes, list the other Towns or Cities providing  funding  and the amount  of  funding  provided:

Name  of  Town  or City

FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated
Please see attached  list

€  Does the  organization  provide  services  to Durham  residents?   YES NO

If yes, please  provide  information  in the  table  below  on the number  of Durham  residents
relative  to  the  total  number  of clients  served.  This information  should  be made  available  for
each category  of services  or programs  provided  to Durham  residents.  lf the size of the  table
below  is not  adequate,  please  provide  an attachment  with  this  information.

If you  are unable  to provide  this  information,  please  (a) attach  a statement  detailing  why
this  information  is not  available;  and (b) provide  a statement  on how  your  organization
directly  benefits  the  citizens  of  the  Town  of Durham.

Fomi rev. 07/18
Town of  Durham Social Services Agency Funding Request
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Program  #1 Description:

Recruitment

FY 2017

Clients  Served

FY 2018

Clients  Served

FY 2019 Clients

Served/Anticipated

Residents  of Durham o 2 4

Residents  of _New  Hampshire_ 1358 1411 1533

Residents  of

Residents  of

Residents  of

Total  Clients  Served 1358 1411 1533

Program  #2 Description:

Residents  of Durham

Residents  of

Residents  of

Residents  of

Residents  of

Total  Clients  Served

For your  application  to be considered  complete,  please  respond  fully  to the  following
questions:

€  PleasedescribehowyouarriveattheamountoffundingyouarerequestingfromtheTown

of Durham.  (Attach  statement  if additional  space is required):

We request  a minimal  amount  of funding  from  237 towns  and cities in New Hampshire

annually.  It costs !51,460 to train  and support  a CASA volunteer  advocate  for  a year,  but we

request  S500 - 51,000  from  most  towns  to contribute  to the  cost of ongoing  advocacy
services.

€ WhatwouldbetheimpacttoDurhamresidentsiftheservicesprovidedbyyour

organization  were  not available?  (Attach  statement  if additional  space is required):

If CASA of NH's advocacy  services  were  not  available  to Durham  residents,  abused and

neglected  children  would  not  receive  the intensive  advocacy  services  that  our organization

provides.  Instead,  the State of New Hampshire  would  have to pay a board-certified  GAL

560/hour,  plus travel  costs. CASA estimates  that  we saved the state  over  S5m last year in
advocacy  services.

National  studies  show  that  children  with  a CASA volunteer  benefit  in countless  ways-they

are more  likely  to be placed in safe, permanent  homes,  likely  to receive  better  services,  and

more  likely  to have fewer  placement  changes  than  children  without  a focused  advocate.

With  the support  of a CASA advocate,  neglected  and abused children  have access to a

brighter  future  and the support  to become  productive  members  of New Hampshire's

communities.

Fomi  rev 07/18

Town of Durham Social Services Agency Funding Request
Page 3 of 3
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Town  of Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year (January  1,  2020  -December  31, 2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be

received  no later  than  Friday,  August  23, 2019. Applications  should  be sent  to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail  to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603) 590-1378.

Name  of  Organization:  HAVEN

Organization's  Fiscal Year (for  example:  Jan 1-  Dec 31 or Jul 1 -June  30): July 1-  June 30

Key  Contact  Person:  Cheryl  Van Allen

Mailing  Address:  20 International  Dr. Suite  300, Portsmouth,  NH 03801

Telephone Number: 603-436-4107 E-mail address: Cheryl@HAVENnh.orz

Amount  of funding  requested from the Town of Durham 62900

€  Attachaprospectusoftheorganizationoutliningitsmission,thespecificprograms

provided,  and who  is served.

€  Attach  a copy  of  your  most  recent  audit  and Form 990.

€  Describehowthesefundswillbeused(attachstatementifadditionalspaceisrequired).

Funds  will be used  to offset  the  costs  of  providinq  our  comprehensive  24-hour

crisis  intervention,  shelter  and  support  services  to those  Durham  residents

impacted  by domestic  and  sexual  violence  and  the  Safe  Kids  Stronq  Teens

prevention  education  proqram  to Durham  students.

Form rev. 07/18
Town  of  Durham  Social Services Agency  Funding  Request
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Does the organization  receive funding  from other  municipalities?  X  YES  NO
If yes, list the other  Towns or Cities providing  funding  and the amount  of  funding  provided:

Name  of  Town  or  City

FY2016

Received

FY2017

Received

FY2018

Received

Please see attached

I I

€  Does the organization  provide  services to Durham residents?  X YES NO

If yes, please provide  information  in the table below  on the number  of Durham residents

relative  to the  total  number  of clients served. This information  should  be made available  for

each category  of services or programs  provided  to Durham residents.  If the size of the table
below  is not  adequate,  please provide  an attachment  with  this information.

If you are unable  to provide  this  information,  please (a) attach  a statement  detailing  why

this information  is not availatjle;  and (b) provide  a statement  on how  your organization
directly  benefits  the citizens  of the Town  of Durham.

Program  #1 Description:Crisis

Intervention C:er:e;;d lCllieans'tsYSeearrvsedl
This Year's

Clients  Served

Residents of Durham 24 l 33 47

I
AllOther*  l 2334 I 3326 3483

I I

*Towri by Town Breakdown Attached I
Total Clients Served i 2358 , 3359 3530

I

Program  #2 Description:School

Based Prevention  Education lC::; :;;dlCllieans'tsYSeearrvsed
Ttiis Year's

Clients  Served

Residents of Durham* I 698 i 600 1627

(*Oyster  River District) I I
All Other 8291 i gsii 13930

I
I

Total  Clients  Served 8989 l 10411 15557

Form  rev. 07/18
Town of Durham Social Services Agency Funding Request

Page 2 of 4

go



For your  application  to be considered  complete,  please respond  fully  to the following
questions:

€  Please describe how you arrive at the amount of funding  you are requesting  from the Town
of Durham.  (Attach statement  if additional  space  is required):

€  HAVEN  is requestinq  level fundinq  at $2900. Althouqh  we used to use a formula
based  on the number  of residents  assisted  each year  to determine  the amount
requested,  HAVEN  has consistently  asked for level fundinq  for  the past  several
years.  One reason  for this, is that it is'impossible  to predict  how many  residents
may  need our services  each  year  and level fundinq  ensures  that  HAVEN  can be
available  24 hours  a day to any Durham  resident  in need of services.

€  WhatwouldbetheimpacttoDurhamresidentsiftheservicesprovidedbyyour

o,rganization  were  not  available?  (Attach  statement  if ad,ditional  space  is required):

Sexual  assault,  domestic  violence,  child sexual  victimization  and teen datinq
violence  are costly  public  health  issues.  Victims  are more likely  to suffer  from low
self-esteem,  substance  abuse  and suicidal  behavior.  Adult  victims  often experience
a loss of work  and difficulty  maintaininq  a job due to saTety concerns  and depression
in the aftermath  of abuse. Since  we know  that  youth  are the most  at risk for  child
sexual  abuse  and teen datinq  violence,  the HAVEN  Safe Kids  Stronq  Teens  school-
based  prevention  proqram  is critical  to reachinq  out to current  and potential  victims.
If HAVEN  was not available  to provide  FREE services  to the town of Durham,  the
town  would  incur  expenses  related  to the onqoinq  health  and services  required  to
meet  the needs  of those  impacted  by sexual  violence.

Preventinq  sexual  abuse  and providinq  support  for  those  impacted  by domestic  and
sexual  violence  can lead to healthier  and more secure  children  and adults.  HAVEN
has a stronq  history  of producinq  positive  results  with proqrams  and services  as
seen in the followinq  excerpts  from students  participatinq  in the Safe Kids  Stronq
Teens  Proqram  and individuals  and families  accessinq  support  in the 24-hour  client
services  proqram.

"Ifeelsomuchbetter.  MybelLyachesarea71gone.  Nomoresecrets.
.-lSPia S.=lSS crcivoctrte  yvhile  at  the  Cl'iild,4dvocctc)i  Center

-  Emilv 8 year-old  to

"For  the first  time in my (ife I  am able to say thatl  am free, I  cart breathe, I  am strong  and
that  I  am SAFE! -  Sara, a n'iomstaying  in the,JiSPrS-ISS Emergency Shelter svitli lier 6 l.'ear-oM daughter.

"Until  the SASS/ASP speaker talked to my class about  power  and control  in relationships,  I
thought  what my boyfriend  was saying  and doing  was normal."  - LUy solihomore in high school

"Ireally  feel that ifl  had known about SASS/ASP or if  a teacher or another qdvdt had asked
me about  it, I  wou(d  have to(d."  - L.smetre, Clirldliood  Sexual.J+iiuse  Sui"iaisaor

Form rev. 07/18
Town  of  Durham  Social Seivices Agency  Funding  Request
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July  31, 2019

Gail  Joblonski

Town  of  Durham

8 Durham  Road

Durham,  NH 03824

Dear  Mr.  Jablonski,

On behalf of HAVEN, I am pleased to submit our annual request in the amount of S2900.00 for  funding  as an Outside

Human Service Agency. The mission of HAVEN is to prevent sexual assault and domestic violence  and  to empower

women,  men,  youth  and  families  to  heal  from  abuse,  and  rebuild  therr  lives.

HAVEN  offers  the  following  services  and programs  to residents  of  Durham:

*  Emergency  Shelter

*  24-hour  support:  1-603-994-SAFE  (7233)

@ Support  and  accompaniments  to families  at the

Rockingham  and  Strafford  Child  Advocacy

Centers

*  Support  Groups

*  Accompaniments  to  hospitals,  police

departments  and courts

*  Safe Kids Strong Teens K-12 prevention

programs

s 3 offices  for  walk-in  support

Domestic violence, sexual abuse, and teen dating violence are costly public health issues. Victims are more  likely  to

suffer from low self-esteem, substance abuse, and suicidal behavior. Adult victims often experience a loss of  work  and

difficulty maintaining a job due to safety concerns and depression in the aftermath of abuse. Since we know that  youth

are the most at risk, HAVEN's school-based prevention program is critical for reaching out to current and potential
victims.

If HAVEN was not available to provide FREE services to our local communities, area municipalities would incur expenses

related to the ongoing health and services required to meet the needs of those impacted by domestic and sexual

violence. Preventing violence and providing support for those impacted, can lead to healthier and more secure children
and  adults.

HAVEN has a strong history of producing positive results through our prevention programs and support  services.

"Ifeel  so much better. My belly aches are all gone. No more secrets."
- Eit'gily  8 year-old  to H,4VENarh.oocate  yvhile  at  the Chihl  Adsaocacy  Cemer

"For the first time in my (ife I am ab(e to say thatI am free, I can breathe, I am strong and  that I  am  SAFE!"

- Sartr,  a nrom  staying  in tlie  Emei-gencv  Shelter  vvith her  6 year-ohl  daughter.

Last year, HAVEN provided 47 Durham residents with 264.4 units of service. Total 2020 Request: 92900.00

On behalf of our clients, board, and staffl want to thank the Town of Durham for  your  continued  support.

Sincerely,

<,t,,  

Kathy  Beebe

Executive  Director
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Town FY18 FY17 FY16

rown  of  Atkinson $1,775 $1,775 $1,775

rown  of  Barrington $2,000 $2,000 $2,000

I'own  of  Brentwood $3,050 $3,050 $3,050

rown  of  Chester $2,000 $2,500 $2,000

rown  of  Danville $1,200 $1,200 $1,200

I'own  of  Deerfield $3,066 $3,066 $3,066

City  of  Dover $0 $3,000 $3,000

I'own  of  Durham $2,500 $2,500 $2,900

I'own  of  East  Kingston $825 $825 $825

Town  of  Exeter $7,500 $7,833 $8,500

Town  of  Fremont $1,885 $1,885 $1,885

Town  of  Greenland $2,000 $2,160 $2,000

Town  of  Hampstead $3,070 $3,070 $3,070

Town  of  Hampton $7,500 $7,300 $7,500

Town  of  Harnpton  Falls $1,500 $1,040 $1,040

Town  of  Kingston $883 $883 $883

Town  of  Lee $3,775 $3,775 $3,775

Town  of  Madbury $500 $500 $0

Town  of  Middleton $250 $250 $250

Town  of  Milton $500 $500 $500

Town  of  New  Castle $750 $750 $750

Townof  Newfields $500 $1,000 $1,150

Town  of  Newington 700 $1,000 $1,000

Town  ofNewmarket $1,200 $1,200 $1,200

Town  of  Newton $3,050 $3,050 $3,050

Town  of  North  Hampton $1,775 $1,775 $1,775

Town  of  Northwood $1,785 $1,785 $1,785

Town  of  Nottingham $1,450 $1,450 $1,450

Town  of  Plaistow $4,500 $4,500 $4,500

City  of  Portsmouth $11,924 $11,924 $11,924

Town  of  Raymond $4,175 $4,175 $4,175

Town  of  Rollinsford $1,500 $1,500 $1,500

Town  of  Rye 3250 $3,250 $3,250

Town  of  Salem $1,250 $2,000 $2,000

Town  of  Sandown $1,575 $1,575 $1,575

Town  of  Seabrook $6,807 $7,517 $4,138

Town  of  Somersworth $2,000 $1,000 $1,000

Town  of  Strafford $992 $992 $992

Town  of  Stratham $4,250 $4,250 $4,250

Town  of  Windham $2,000 $2,000 $1,500

I I I I
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HAVEN  Statistics

2018-2019 2017-2018 2016-2017

rown Individuals  Served Individuals  Served Individuals  Served

Atkinson 10 17 8

Auburn 3 o o

Barrington 52 41 43

Brentwood 34 24 16

Candia 4 3 2

Chester 19  ' 9 12

Danville 19 10 6

Deerfield 7 11 ig

Derry 62 51 38

Dover 349 363 318

Durham 47 33 24

East Kingston 4a g 2

Epping 32 36 39

Exeter 113 114 73

Farmington 71 87 98

Fremont 30 13 18

Gonic 8 9 o

Greenland 20 25 34

Hampstead 18 20 12

Hampton 87 69 51

Hampton  Falls 7 4 10

Kensington 18 21 7

Kingston 42 42 22

Lee ;_g 29 19

Londonderry 13 25 20

Madbury 4 8 4

Middleton 12 12 9

Milton 28 43 36

New  Castle 4 7 1

New  Durham 26 24 17

Newfields 4 o :io

Newington 3 4 3

Newmarket 92 63 62

Newton 23 24 18

North  Hampton 24 30 24

Northwood 25 27 30

Nottingham 17 12 32

Plaistow 44 42 44

Portsmouth 229 170 173

Raymond 87 88 66

Rochester sgg 545 523

Rollinsford 17 17 18

, Rye 23 15
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Salem 154 117 147

Sandown 35 28 20

Seabrook 49 65 51

Somersworth 135 160 11

South  Hampton 1 1 2

Strafford 21 20 19

Stratham 34  27 15

Windham 49 30 35

Out  of  Catchment 487 461 308

Unknown 206 250 187

Grand  Total 3530 3359
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Services  provided  by HAVEN  to Durham  residents

For 40 years, HAVEN Violence Prevention and Support Services has been providing  services  to

those impacted by domestic and sexual violence. The rnission of HAVEN is to prevent  sexual
assault and domestic violence and to empower women,  men, youth  and families  to heal from

abuse and rebuild their lives. Unlike most nonprofits,  HAVEN's  operations  don't  close at 5

o'clock: our crisis hotline never goes to voicemail and trained staff and volunteers  are available
whenever and wherever a crisis arises. We do this for our neighbors  as well  as yours,  for

coworkers and relatives, adults and children. This is our comrnunity  and it is our goal to End

Violence  and  Change  Lives.

One of the ways HAVEN accomplishes this mission is through its K-12 Sctfe Kids Strong Teens
program that airns to prevent child sexual abuse, sexual harassment,  bullying  and teen dating

vtolence. The goals of the Safe Kids Strong Teens program  aim to influence  attitudes and

behavior and thereby reduce the likelihood of youth becoming victirns  of sexual or teen dating

violence and to create a posxttve atmosphere for young women and men to build self-esteem  and
improve  their  lives.

This prevention program is further supported  by a comprehensive  client  services program  that
includes:

*  Emergency  shelter

*  24-hour  confidential  crisis and support  hotline  1-603-994-SAFE  (7233)

*  24-houraccompanimenttopolicestationsandhospitalemergencyrooms

*  Accompaniment  to courts and assistance obtaining  restraining  orders

*  Safety  planning

@ Support  and accompaniment  for  families  at the Rockingham  and Strafford  Child
Advocacy  Centers

*  Support  groups for  survivors  of  domestic  violence,  sexual assault, and parents.

All services are Free and confidential and a'vailable to any Durham resident in need of  assistance.

Last year HAVEN  assisted 3530 individuals  and families in our client  services program  and

through the Safe Kids Strong Teens program reached 15,557 children,  parents  and  teachers
wrth  critical  information  about safety  and awareness.

Domestic violence, sexual abuse and teen dating violence are costly public health issues. Victims
are more likely  to suffer from low self-esteem, substance abuse and suicidal behavior. Adult

victims often experience a loss of work and difficulty  maintaining a job due to safety concerns

and depression in the afterrnath of abuse. Since we know that youth are the most at risk, the Safe
Kids Strong Teens school-based prevention program is critical to reaching out to current  and
potential victims. If  HAVEN  was not available to provide FREE services  to our local

communities, the town of Durham would incur expenses related to the ongoing  health  and
services required to meet the needs of those impacted by domestic  and sexual violence.
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Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31, 2020)

For your organization's  funding  request to be considered,  complete  applications  must be

received  no later  than Friday, AuHust 23, 2019. Applications  should be sent to:

Gail Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

orviae-mailto:  gjablonski@ci.durham.nh.us

Gail Jablonski can be reached by phone at (603) 590-1378.

Name of Organization:  Big Brothers  Big Sisters of NH

Organization'sFiscalYear(forexample:  Janl-Dec31orJull-June30):Janl-Dec31

Key Contact Person: Casey Caster, Director  of Grants & Communications

Mailing  Address: 3 Portsmouth  Ave. #2, Stratham, NH 03885

Telephone  Number: 603-430-1140  ext. 1002  E-mail address: ccaster@bbbsnh.org

Amount of funding requested from the Town of Durham '> 1200

€ Attach a prospectus  of the organization  outlining  its mission,  the specific  programs

provided,  and who  is served.

See attached.

€ Attach a copy  of your most recent audit  and Form  990.

See attached.

€ Describe how these funds will be used (attach statement  if additional  space  is required).

Funds from  the Town of Durham will be used to support  mentoring  services to Durham children

facing adversity,  providing  them with  strong and enduring,  professionally  supported  one-to-one

relationships  that  change their  lives for the better,  forever.  Durham is served by our Greater

Seacoast regional office, located in Stratham. Please see attached  for a detailed  explanation  of

our  programs  offered  in Durham.

Formrev  07/18
Town of Durham Social Services Agency Funding Request

Page lof  4
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€ Does the organization receive funding from other municipalities? L  YES  NO
If yes, list the other Towns or Cities providing funding  and the amount of  funding provided:

Name  of  Town  or  City

FY2017

Received

FY2018

Received

FY2019

Received/Anticipated  ,
Stratham 1000 1000 1000

Exeter 7500 7500 6000

Hampton 8000 8000 8000

Seabrook 3133 4000 4000

East Kingston 1200 o o

Somersworth 1500 1500 1500

Rye 3000 3000 3000

Hampton  Falls 800 800 800

P6rtsmouth 4000 4000 4000

Nottingham  a  500 500 500  a

€  Does  the  organization  provide  services  to Durham  residents?  X YES NO

If yes,  please  provide  information  in the  table  below  on the  number  of Durharn  residents

relative  to  the  total  number  of  clients  served.  This  information  should  be made  available  for
each  category  of services  or programs  provided  to Durham  residents.  If the  size of  the  table
below  is not  adequate,  please  provide  an attachrrient  with  this  information.

If you  are  unable  to provide  this  information,  please  (a) attach  a statement  detailing  why
this  information  is not  available;  and  (b) provide  a statement  on how  your  organization
directly  benefits  the  citizens  of  the  Town  of Durham.

Program  Description:  One-to-one

mentoring  (Youth  served)

FY2017 FY2018  ' FY2019

Residents  of Durham 9 10 10

Residents  of Barrington 6 8 9

Residents  of  Danville 1 1 1

Residents  of Dover 34 34 32

Residents  of Eliot,  ME 2 1 1

Residents  of  Epping 6 5 4

Residents  of  Exeter 20 19 22

Residents  of Farmington O o 2

Residents  of Fremont 2 3 o

Residents  of  Greenland 5 7 4

Residents  of  Hampstead o 1 2

Residents  of  Hampton 16 14 12

Residents  of  Hampton  Falls 1 1 1
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Page 2 of  4

98



Residents  of Lee 8 10 s I
Residents  of Madbury 1 1 1
Residents  of Milton 2 2 2
Residents  of Newfields 1 1 1

Residents  of Newmarket 6 7 4

Residents  of Newton 3 2 3

Residents  of North  Hampton  ' 3 1 1

Residents  of Northwood 5 4 4
RBsidents  of Nottingham 1 o o

Residents  of Portsmouth 46 37 39
Residents  of Raymond 4 4 4

Residents  of Rochester 45 39 39
Residents  of Rollinsford 5 7 6
Residents  of Rye 9 9 9.

Residents  ofaSandown o o 1
Residents  of Seabrook 13 11 9

' Residents  of Somersworth 12 ' 12 12

Residents  of South Berwick,  ME 2 o I

Residents  of Stratham 3 3 4

For your  application  to be considered  complete,  please  respond  fully  to the  following
queStiOnS:

€ PleasedescribehowyouarriveattheamountoffundingyouarerequestingfromtheTown

of Durham.  (Attach  statement  if additional  space is required):

It costs approximately  51,200  to make and support  each mentoring  relationship
provided  by Big Brothers  Big Sisters of New Hampshire.  BBBSNH current)y  serves 10
children  in Durham,  and we are requesting  51,200  to support  one match.  Please see
attached  document  for  a detailed  breakdown  of the services  provided  to each
mentorinz  relationship.

€  What  would  be the impact  to Durham  residents  if the services  provided  by your
organization  were  not  available?  (Attach  statement  if additional  space is required):
Independent  research  has told  us for  some  time  that  Big Brothers  Big Sisters improves  the
odds that  the youth  we serve will succeed educationally  and socially.  Supporting  students
who face si@nificant adversities to stay in school and maintain passinq  zrades are amonzst
our  highest  priority.

Without  our mentoring  services, many Durham  children  facing  adversity  would  be without
an opportunity  for  a stron@, positive  influence  in their  lives. Children  livinH in poverty  with
little  or no parental  support  or guidance  are at higher  risk than  their  peers for being  truant
from  class, dropping  out  of school  and participating  in risky behaviors.  It is known  that  the
dropout  epidemic  disproportionately  affects  youn@ people  who  are low income,  children  of
single parents,  or certain  minorities,  all of whom  are the youth  population  we serve. We
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also know  that  when  children  fai1 to thrive  academicaliy  and socially  they  are more likely  to
need social services  as adults.

The need For positive,  prevention  strategies  for  youth  is clear. The positive  influence  of  a

mentor  is the well-laid  cornerstone  of a child's  f6undation.  This foundation  consists of  self-

confidence,  respect,  and compassion  for others.  With  these values, a child is better

prepared for the inevitable challen@es that  lie ahead and the opportunity  to realize their  full

potential  both academically  and socially  which  leads t'o productive  lives. Positively

impacting  the life of even one child, will affect  not just their  own life, but  the lives  of

everyone  they  touch  for  generations.
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TOG[THER,WEAREOEFENDERSOFPOTENTIAL

3 PortsmouthAve.  #2
Stratham,  NH  03885

www.bbbsnh.org

i-844-NH4-BIGS

Serving  Central,  Western,

Seacoast,  Lakes  Region  and

North  Country,  NH

August  23, 2019

Gail  Jablonski

Business  Manager

8 Newmarket  Road

Durham, NH 03824
Dear  Ms.  Jablonski,

I would  like  to sincerely  thank  the  Town  of  Durham  for  your  ongoing
support  of  our  youth  mentoring  program.  Our  agency  has  been  serving
New  Hampshire  for  more  than  5o years,  and  we continue  to work
diligently  to put  caring  volunteer  mentors  ir'i the  lives  of  Durham
youth.

Our  organization  continues  to serve  a disproportionally  high  number
of  children  living  in  poverty.  In  fact,  more  than  6o percent  of  the
children  we  serve  live  at or near  the  poverty  line.  We provide  our

services  free  of  charge  to the  farnily  and  the  volunteer  mentor.  Our  cost
to make  a match  and  support  it  for  one  year  continues  to  be about
$1,200.

BOARD  OF DIRECTORS

Bob Deu Isola,  President

Joan  Brodsky,  Vice  President

Arnir  Rosenthal,  Vice  President

Michael  White,  Treasurer

Andrew  Gibson,  Secretary

Rachel  Therrien

Kimberly  Buxton

Matthew  Bscker

Sofia Cunha-Vasconcelos

Judith  Jolton

Eleanor  Dahar

Mereith  Lemmon

Steven  Catalano

Roy Bauentine

Our  request  is for  $1,200,  the  same  amount  we  requested  last  year.  This
contribution  would  help  us support  ongoing  matches  and  serve  any

additional  Durham  children  applying  to  the  program.

Enclosed  is our  application  and  requested  materials  about  our  program

in your community  over the past year. I can be contacted at (6o3) 43o-
1140 ext. 1002  or ccaster0bbbsnh.org.  Thank you for your
consideration  again  this  year.  We appreciate  au you  do for  the  Town  of
Durham.

Sincerely,

Casey  Caster

Director  of  Grants  &  Communications

Big  Brothers  Big  Sisters  of  New  Hampshire
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h)' PinqwE:or,opts!;iencrsBigSisters.
Request  for  Town  of  Durham

Request  for FY2020

Date of Application:  August  23, 2019

Organization  name:  Big  Brothers  Big  Sisters  of  New  Hampshire

Business Mailing  Address:3  Portsmouth  Ave. #2, Stratham,  NH o3885

Contact:  Casey Caster, Director  of Grants  & Comrnunications

Telephone  number:  (603) 430-1140  ext. 1002

E-mail  ad*ess:  ccaster@bbbsnh.org

Tax exempt  status:  02-0348477

Year organizationwas  founded:  1966

€ EO: Stacy Kramer

Amount  of grant  request:  $1,2Q0

Town  of  Durham  Statistics:

FiscalYear:  January  1, 2019 to December  31, 2019

Unduplicated  youth  served  fromthe  Town  of  Durham:  io

Unduplicatedvolunteers  served  fromthe  Town  of Durham:  i5

ii Total  Durham  residents  served  by  BBBSNH: 25

Organization  Mission:  Big Brothers  Big Sisters  of New Hampshire  (BBBSNH)  is a mentoring

organ'izahon,  established  to provide  guidance  and friendship  to youth  who lack supportive

surroundxngs  and  face significant  adversities  in  their  lives. Our rnission  is to provide  children

facing  adversity  with  strong  and enduring,  professionally  supported  one-to-one  relationships  that

change their  lives  for the better,  forever.  This  ts accomplished  by matching  children  with  caring,

cor'nrmtted  volunteers  from  the commumty,  xn a professionally  supported  one-to-one  mentoring

relationship.

Big Brothers  Big  Sisters  has been serving  the Granite  State for more  than  50 years.  First  started

in Manchester  in  1966, regional  agencies  later  opened  to serve the Greater  Seacoast, Western  New

Hampshire,  and Greater  Nashua  and Salem. Since then, Big Brothers  Big Sisters  has matched  tens

of thousands of children facing adversity with caring, supportive mentors.  After  merging  in 2o'i5
to form  Big Brothers  Big Sisters of New  Hampshire,  we've continued  to serve youth  from  regional
offices located  throughout  the state, and expanded  to serve the North  Country  and Lakes Region.

Providing  children  with  a one-to-one  mentoring  relationship  is an we do. All  of our efforts,  service

delivery  systems,  child  safety  procedures,  volunteer  training,  parent  coaching  and match

activities  are focused  solely  on effecting  positive  outcomes  for children  through  mentoring.  We

partner  with  parents/guardians,  volunteers  and others  in the comrnunity  and hold  ourselves

accountable  for each child  in our program  achieving  higher  aspirations,  greater  confidence,  better

relationships,  avoidance  of risky  behaviors,  and educational  success.
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Big Brothers  Big Sisters  of  New  Hampshire

Program Description: Big Brothers Big Sisters of New Hampshire provides two  core  one-to-one

mentoring  programs to youth, ages 6 to :i7.

* Community Based Mentoring BBBSNH matches carefully screened adult volunteer  mentors

.(Big Brothers/Big  Sisters) in professionauy supported mentoring  relationships  with  youth

(Little Brothers/Little Sisters). Bigs and Littles spend quality  time together participating  in  a
variety  of  activities  of  their  choosing.

* Site Based Mentoring utilizes an elementary or middle school student's lunch period  or after

school program  as the venue in which the mentor (Big) and mentee (Little)  meet.  Time  is

spent doing homework, enjoying lunch together, reading, playing a board game or outdoors  on
the  playground.

Mentoring  programs provided  by BBBSNH are based on the mentoring  model used by  Big

Brothers Big Sisters of America, which  has a proven track  record as a successful prevention

program. A study conducted by Public/Private  Ventures was used to test the effectiveness of  the

mentoring  programs developed by Big Brothers Big Sisters of America. Findings inaicated that

during  the i8-month  study period, those in the group assigned a Big Brother or Big Sister VS.  the
control  group  were:

@ 46% less likely to initiate  drug use
@ 27 % less likely to initiate  alcohol use

* Almost  :i/3 less likely  to hit someone; skipped one-half  as many days of school; and felt
more  competent  about doing schoolwork

Community Need: Independent research has told us for some time that  Big  Brothers Big  Sisters

improves the odds that the youth  we serve wiu succeed educationally  and sociauy. BBBSNH

recognizes that  one-to-one mentoring  is a successful approach to address many  of  the  issues

facing youth  today. In the past year, I in 5 of the chil*en  BBBSNH served had a parent  in  jail  or

prison and more than s in 3 newly-matched  children  have a parent  or farnily member  struggling

with  substance rrususe. An adult mentor is the single most important  thing  in  a child's  hfe,

Mentoring sets youth on a different path, providing  positive impacts that help them dream  a little
bigger.

Outcome Evaluation System: BBBSNH uses a iength + strength = outcomes framework  to drive

results for mentored  youth. All matches are measured for success within  this framework,
Length: BBBSNH uses a i;i-month retention rate as its primary  indicator of match  length.

Twelve-month  retention  rate is the percentage of matches that are still  open after  12-

months.

Strength: This is measured using a survey that consists of io questions for mentees and :i5
questions for mentors that help BBBS determine  the strength  of  the  mentoring

relationship.  The survey will  be given at the 3-month  point and annually  thereafter.

Outcomes: The Youth Outcomes Survey is designed to track outcomes in  the  following

areas: scholastic competency, educational expectations, self-assessment, social acceptance,

parental trust and attitudes toward high risk behavior. It is given to children  at the start  of
a match  and  each  anniversary

Budget: Big Brothers Big Sisters of New Hampshire  maintains  detailed fiscal records meeting  all

requirements  set out by funders and the Arnerican Institute  of Certified  Public Accountants. Our

current  operating  budget and audited financial  statements are available upOn  request.

Page  2 of  2
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Town  of  Durham

Request  for  Ftmding  for  Social  Service  Agencies

for  tlie  FY 2020  Budget  Year  (January  1,  2020  -Decernber  31,  2020)

For your  organizatiori's  funding  request  to be considered,  complete  appiicatians  must  be

received  no J;ater than  Fridav,  August  23i  2019. At)plications  should be sent to:

GailJablonski

Busiryess ManaBer
8 rqewmarket  Road

Durham, NH 03824

or via e-rnait to: gjablanski@ci.durham.nh.us

Gail Jablonski  c,in be reached  by phone at (603) 590-1378

Name af OrBanization: R(2Ctc! t\-ir!.CS
OrBanizatior!sFiscal\e'ar(forexarnple:  Jani-Dec31orjufl-June30):

Amount of fundkng requesteel from the Town of Durham * I  0(

C Attach  a prOSpe'<fuS ot the  orqariization  outlining  tts mission, the specific pmg)amS
provided,  and wtro is served.

€  Attach  a copy of  ycur  rnost retent  audit  arid Form 990.
f,Describe  how these funds  wili be used (attach  statement  if additioria)  space is required).

Funds wul bc usad to Ct)VCla ffic com o!'milmgc reinibursctncnt  l(1 our driyers.  adrninisttaation

salary. coritprelici+sive insurance, oft-tcs cxpcriscs. diiver vetLin@ Cccs, diiv'u  tielaensive driving
courscs- dmrch donation loor mcctirig uuge, outreacl'i mat6riaL; anaadmn'i fee iaor tltc usc ot tlie

>'hnr'-'  softsiare.

Toi.i+ii J  L)i.ii'na-a'i"aci.il SelaiUal %ic>  f -aliiii3tii)ni'i..7
F(ir b iM  117 }i%

Pa);a I cll"!
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For your appiication to be corisidered complete, pfet'se respond fully  to the fo!lowjng
quesfrons:

g  Piease descr!be hovz you arrtvc at the amourit or funding you are reqvesting from the Town
Of Durham. (Attach statement ifaddltiOfial  space iS required):

l%'c ask !1.500  tarom each rcprescmcd  iciwn. to liclp  dcfacr our  COsts In casc cil-

i?naneihi grant di:clinc.  This iTgurt: iias not tk:clitxcd  xincc  2013 evcn ivith  x-xsing cpratiiig
cxpenscs.

Lot'king  at tiur mixnbers otic i;an scc llial our scrvicc }ias grown aiid Ilourishid and sviil
comtnuc i.ti groxs ms riur tae-aidctit's agc in. p)ucc. .'SJ jotl  know Nli tias one ollhc  rnorc poptrl:itcd
slalci tltiit !i.ivs rtsidgnLs kxt  art:! 55 ycars nli'i and cikb:r. This intom'iaiii-iri was iakcn i'ruru t+tc

:!0 10 ctwsus and ii statcs. 's'eit  Harnp4"iirc will  haic a 'silvec istinanii' in thc ycar 202i), which is
n<'t l'iat iitr asvay. leaving maiiy rcsidents wmioui  scrvice it-w  cannot prevail,

C What Wau!d bO the impact to Durham residents if the servtCeS provided by your
organization wpre not avaifable? (Attach statemexit if additiorial space Is required):

Rcgrstloully niany residcms ivoJd  ncit bc ablq io rcach heir tmtch ncc&'d rniical

n)ipoiiitrricms tu maimnin and improvc their hcati.h, yvliich in tum hclp ffiz  to stay in thcir
btm'tes axid livc iiidcpgn&'miy  DS long aS possibk'. Our sr:rvicc Imavidcs  indapcnde.ncc to our
Ci!al!"  SO tllQ (k'! 001 iiVe in C(!ilSlJnt  Si'e<3 With the 16eling Of" hclpissSness  !llat  Can COnlC I-n>m

not txirig alils Lt't tskc carc nr your ow'n nccds sudi as gcttinz o see yov  dtictor. h aLn rcduces
tlis strcsx <>n wlioi.a fimtilies st-h<'i ivcre irying rt>juggti=  ttansport.iiig their cldsrly fiimily  me'rnbcrs
*atlt  taking irine  offwurk  whilt:  ttlso  earing  r*x tlic  ytiungcr  ra'mil) membcrs  anil  all tbc

irrinspt'iriaxicin necdb ola a >'nung iumily. Atid thcn sornc iir tlxcse ridcrs just dti not )i:m:  ncarb)
i'amilv tti iii.:lp Tliesc clienL'x ara o(ten Otl a l'ixcd incoriie and cannot  afford $:a€) a.ti ritks  eacli

im:k  tti gn tu Uhtripy  rir dial>si=, We heip our c!icrts  bc abtc tc siay ra xh'ir  own hciais  a.s long
a< prissiLi!i.*.

!-i-*:i xl l}r  ia u Si<:it  *;'  ;(% ,4$,i;%  t  titll  2 R<". J(!J!

' t 'a":'ii  "'i  l'a- I S

"Jr'-:  '1  11' 1
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Augu=!  21. 20 ! 9

Griil  Jahionski

Busincss  Manager

8 f'slesvmarkei. Rd.

Durimm  Nll  03!'t24

Dcar A4rs. Jablt':wki  xnd ?own  Council  Merq,

Tli;ink you l'o'r your cotuinuea suppo'rt ol=Rebdy Rides since begittniixg se.rvicc o Durliam 5 ycars ago. We iire
(ince agi'iin rcquesting  coxi=iideraLirin ot'supporL  [or-uie Lowri's  2020-2021  budgct.

Ready RideS iS a 50le  3 non-pff>f-it IhflL pn-)VidO! [re=e !ranSpOrtation tO hCalth rcLatcd appoitThttncnl," laor eVerv{)ile

ovar 55 or (or thosc unablc to drive due lo soi'nc l-orin ol'disability,  i'vhcthcr  tcmporary or permai'ient,  l\e  '

contmue to proyrdc ndes m khc commumtit;s of BarnngLon, Durharn, Iee. Madbury, Nc'*atnarkct, heivfields%

NorihwuotL Nottingh  and Strartord Our volunffierdnvcrs  b:lp to kecp scmors and disab!ed independem  iri

lhcir hiimes hy pvrividing the'rn Lhe.nbility ki .access healt.h carc md olh=r  cssen(ial mcdica! setaviccs.

i'hens<;alyear20l7-20l81iasagainshoiv'nunincreaseinournumberorregiscrcdridcrsp:i  l04amiridc.s

ptovidcd to 733.. This ccrtamy spcaks to thc nccd of  our rcsidsants and the valunble st>'rvice our voliintecr drivcrs

provide. Dut}iam n(!% has IR vetted vo!unteer Jrivers, and with tbc growing nced in r)urbam we are always
seekirig  lo grow  tliaL numbcr.

Wc are again rgquesi.agSl500.00 I-mm thc town orDurbani.  This funding is supplen"ienled  by guvcnl

Silppon for voluntccr  progratns- ui-kind donafions from drivavs, board memhets as wcilas  individual tlcmations

ana@ll< l-rotri OVIC <yrgantzaLluns and (ffirh ccmmumuss. Our budgct is uscd ror vciiunteer drive'to tanileagc

reimbursemvnt, a coordinaior, msurai'ice, vetcing and l'ees and oflicc'mpenses. Ready Rixtes prnvidcs aii extiw

.10 po mile rcimhutsctnent to drivcrs ovcr thc COAST allowance or.25 to suppc>r and eneouragc volmtecr

dmm@.

rr )ou  have any qticstions,  piease f'eal irce  36 ecititmcL tnc at (603)  244-8719.

-['h,utk you  i-or )timr  considarmcion,

ioe



Yes  we do provide  services  to Durharn  residents.
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i
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O-S  2018 Trlp  Stafus
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Town  of  Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31, 2020)

For your  organization's  funding  request  to be considered,  complete  applications  must  be
received  no later  than  Friday,  August  23, 2019. Applications  should  be sent to:

Gail Jab)onski

Business Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail  to:  gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603) 590-1378.

Name of Organization:  Strafford  Nutrition  & Meals on Wheels

Organization's  Fiscal Year (for  example:  Jan 1-  Dec 31 or Jul 1 -June  30): July 1st  - June 30th

Key Contact  Person:  Jaymie Chaqnon

Mailing  Address:  25 Bartlett  Avenue  - Somersworth,  NH 03878

Telephone  Number:  (603) 692-4211 E-mail address: ExecutiveDirector@SNMOW.org

Amount  of  funding  requested  from  the  Town  of Durham  5 ,1500 ..

€  Attach  a prospectus  of  the organization  outlining  its mission,  the specific  programs
provided,  and who is served.

€  AttachacopyofyourmostrecentauditandForm990.

€  Describehowthesefundswillbeused(attachstatementifadditionalspaceisrequired).

Funds allocated  by Durham  will  used specifically  to provide  meals and services  to the residents
of Durham.

We face two  main challenges  in providing  meals in Durham. First is raising  the matching  funds
from  local sources  as required  by the  federal/state  grants. In other  words,  although  the
federal/state  contributes  towards  providinz  meals in Durham  they  will only pay about  70% of
the cost  for  3,609 meals served  in Durham.  lf we are unable  to raise the match  we will  be
ineligible  for  the zrants.

The second challenze  is raisinz  100%  of the cost for meals served over  the contract  limits(3,609
limit).  SNMOW  works  hard at raising  funding  from  various  sources  in order  to avoid  wait  listing
3 senior  who  needs meals. Currently,  we anticipate  needinz  to raise !>15,314 for  seryices
provided  in Durham  this year.

Fomi rev. 07/18
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€ Does the organization receive funding from other municipalities? 2fi  YES  NO
If yes, list the other Towns or Cities providing funding and the amount of funding provided:

Name  of  Town  or City

FY 2017

Received

FY 2018/19

Received

FY 2019/20

Received  or

Requested

Barrington 51,500 91,500

Dover o !511,000

Durham 5i,soo 5i,soo
Farmington 5z,ooo
lee 5i,soo 91,500

Madbury S 500

Middleton !> 250 S 250

Milton Sl,500 Sl,500

New Durham 5"i,ooo 5i,zoo
Rochester o SI0,000

Rollinsford S 100 9i,ooo
Somersworth 95,000

Strafford 91,000

Note: We started needing Town support in our FY 18/19. Request were made to all towns services were
pmvidedin.  Wearecurrentlyworkingwithalltheindividualtownstomeettheirrequirementsinorderto

receive support  for  the Meals on Wheels program.

€ DoestheorganizationprovideservicestoDurhamresidents?  2  YES NO

If yes, please  provide  information  in the  table  below  on the number  of Durham  residents

relative  to the  total  number  of clients  served.  This information  should  be made  available  for

each category  of  services  or programs  provided  to Durham  residents.  If the  size of the  table

below  is not  adequate,  please  provide  an attachment  with  this  information.

If you are unable  to provide  this  information,  please (a) attach  a statement  detailing  why

this  information  is not  available;  and (b) provide  a statement  on how  your  organization

directly  benefits  the  citizens  of  the  Town  of Durham.

Program  #1 Description:

Senior  Dining  Clients

FY 2016/2017

Clients  Served

FY 2017/2018

Clients  Served

FY 2018/2019

Clients  Served

Residents  of  Durham o I o

Residents  of  o 2 1

Residents  of  32 41 73

Residents  of  13 14 2

Residents  of  __Lee o o o

Residents  of  o o o

Residents  of Middleton o o o

Residents  of  3 9 4

Fomi  rev. 07/18
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Residents  of New  Durham o o oi
Residents  of Rochester 66 55 841
Residents  of Rollinsford 1 1 o
Residents  of Somersworth 44 125 128
Residents  of  o o o

Total  Clients  Served 159 242 288
Program  #2 Description:

Home  Delivered  Clients

FY 2016/2017
Clients  Served

FY 2017 /2018
Clients  Served

FY 2018/2019
Clients Served

Residents  of  Durham 23 21 21
Residents  of  23 25 27
Residents  of  155 214 242
Residents  of  39 50 39
Residents  of  __Lee 23 18 14
Residents  of  6 2 1
Residents  of Middleton 7 6 3
Residents  of  21 24 14
Residents  of  New  Durham 19 12 10
Residents  of  Rochester 248 368 338
Residents  of  Rollinsford 15 13 12
Residents  of  Somersworth 84 102 111
Residents  of  16 23 21

Total  Clients  Served 679 878 853

Program  #2 Description:

Meals  Served

FY 2016/2017
Meals  Served

FY 2017 /2018
Meals  Served

FY 2018/2019
Meals  Served

Residents  of Durham 3,588 4.492 4,328
Residents  of  3,248 2.820 3,540
Residents  of  23,382 25.803 32,411
Residents  of  6,302 2.492 4,913

Residents of lB_ 3,156 1,996 1,870
Residents  of  973 227 644
Residents  of  Middleton  980 694 883
Residents  of  3,236 3,096 1,998
Residents  of tSlew Durham 2,497 1,330 1,293
Residents  of  38,688 42,679 45,352
Residents  of  Rollinsford 2,182 1,412 1,480
Residents  of  Somersworth 14,328 17,265 19,325
Residents  of  2,313 2,627 2,730

, TotalMealsServed  104,774  110,565  120,768
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For your applicatfon  to be considered complete, please respond fu[ly  to the following
queStiOnS:

€  Please describe  how  you arrive  at the  amount  of funding  you are requesting  from  the  Town

of Durham.  (Attach  statement  if additional  space is required):

The primary  factor  is the  cost  of providinH  the service  in Durham.  The cost  is calculated  by the

number  of meals  served  alonz  with  the  type  of meals  as some  are more  expensive  to provide

than  others.  Our  anticipated  cost  for  providing  services  for  FY19/20  in Durham  is 935,788.  Our

budgetary  @oal is that  we get  Towns  to contributed  at least  5% towards  the  cost  of providing

services  in their  town.

As a program  we are about  80% homebound  services.  Every homebound  clients  eligibility  and

needs  are assessed  initially  and annually  there  after.  Based on their  assessment  an individual

could  receive  from  (ine meal  - five  days a week  to three  meals  - seven  days a week.  We also

provide  some  meal  type options based on dietary restrictions such as pureed or Hround,  low-
sodium,  diabetic  friendly,  lactose  intolerance,  etc. Based on the  individuals  level of need the

cost for providin@  one year of services ran@es from 52,210 to 97,160.

We realize  the  Towns  are primarily  interested  in how  many  of  their  residents  we serve,  so we

present  that  information  in our  fundinH  request.  However  client  counts  alone  can provide  a

skewed  perspective  when  you are talkinz  service  needs. For example  if you have 50 residents

that  only  attend  a couple  oF monthly  specials  throughout  the  year  may  add up to around  150

meals. Or you could  have 10  residents  with  high level  of  need  that  could  be receiving  over

6,300  meal. So for  further  clarification  we have included  the number  of meals  served  along

with  the  client  charts.

€  What  would  be the impact  to Durham  residents  if the  services  provided  by your

organization  were  not  available?  (Attach  statement  if additional  space is required):

Our pro@ram is desi@ned to help keep individuals safely in their  homes in lieu of more costly
alternatives by deliverin@  of nutritional  food, support services, and daily safety checks.

Provision  of our  prozram  has a ripple impact that zoes well beyond the recipient. For the
recipient  they  receive  much  needed  nutrition  helping  them  improve  or maintain  their  health

and independence.  For family  members  (who  may also be residents  and can't  stay home  to

take  care  of  their  elderly  relative,  they  have  the  peace  of mind  knowin@ their love one is being

seen and monitored.  For the  community  we reduce  the  demand  on emergency  services,

reduce  the  number  of  potential  residents  bein@ placed  in the  nursinz home  systems.

Meal  on Wheelsimpacts  every  tax  payer  out  there,  especially  with  the  zrowinz  number  of

seniors,  people  living  lonzer,  and the  increase  levels  of need amonz  the people  requiring

assistance.  Rough  cost equivalents:

One year  of  Meals  on Wheels  = Ten days  of Nursing  Home  care = One day of Medical  Care

Form  rev. 07/18
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Strafford  Nutrition.&  Meals  on Wheels
25 Bartlett  Avenue  Suite A -  Somersworth,  NH  03878
Tel(603)692-4211  Fax(603)841-5525

Durham  Town  Council

8 Newmarket  Road

Durham,  NH  03824

Dear  Councilors:

August  23, 2019

SNMOW requests the Town of Durham's support to help provide meals and safety  services  to the  residents  of
Durham  who  look  to us for  assistance  as part  of  their  next  budget  cycle.

OUR  M[SSION

To promote the well bsing of the elderly and disabled'adults of Strafford County by preividing services  to foster

independence in theua own home and prevent or delay the need for institutional care. Through the deliveiy  of  hot

nutrttton meals m home or cornrnumty setttngs, daily safety checks, nutntion education, and nutrihonal  assessments
SNMOW will  promote physical and emotional health, protect  their  quality  of  life,  and aide  in  the  social  &
economic  needs  of  the elderly  and  disabled.

SERVICE  PROVmED  TO DURHAM  RESmENTS

21 Durharn Residents (on average we are feeding 17 Durham residents perday)

4,328  Nutritious  Meals

2,001  Safety  Checks  and  Support  Services

SNMOW  provides services all year roffid  from the Waldron  Towers in Dover. We provide meals

Monday -  Fnday, wtth provtmons for evemngs and weekends for clients certified with greater  needs.

TOWN  SUPPORT  PROVIDES  MF,ALS  FOR  TOWN  RESIDENTS

Cost  of  providing  Meals  on Wheels  to Durham  residents:$36,788.00

We are asking the Town  of Durham  to contribute  $ ,1500.00
towards  the cost of these services.

A lot of individuals mistakenly believe that Meals on Wheels is fully funded. They tend to think we are what  many

refer to as an entitlement program and maybe that is why less than 2% of philanthropy money is put  towards  semor

relatedprograms. Thetruthiswemustraiseabout$l50,000eachyear3usttomaintainthecurrentlevelofservice.
Town  funding  rs needed  for  these  specific  reasons:

* Meeting Matchinz Grant Requirements. The Federal/State funding we do receive  is a matching  grant

that requires we raise about 30% of the cost of each meal from local sources. hi Durham, that  meant  we  had  to

raise the match for 3,609 of the meals served. We only ask the Town to contribute a small portion  towards  the

local match requirement. We make up most of the match through various means, including the donations  made
by the clients  towards  tl'ie cost  of  theu-  meal.
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* Town  support  helps  prevent  waitinz  lists. Town  support  also  helps  us to feed  clients  who  need  and

qualify  for  the sernce,  but  we  have  exceeded  the  amount  of  umts  allowed  under  our  grants.  In  Durham  we

had  to ratse  100%  of  the cost  for  719 more  meals  served  beyond  the 3,609  umts  allotted  through  the grant.

SNMOW'S  IMPACT  AFFECTS  A  BROAD  SPECTRUM

IndiVidual  hnpaCt - "Iam sieiy gratefuNo  all  the Meals on heelsstaff  thatm6ke  a wann, nutritious  mealforme  every day. Your
care and thougMfidness does not go xmnoticed."

In addition to the nutritious  meal  helping  promote  physical  health,  our  staff  with  their  everyday  gestures  and

training  also  promotes  emotronal  health,  especially  for  those  clients  who  are more  isolated.

Family  hnpaCt  -  "Iwould  like to let the public  know how understanding the Meals on )')"heels people are. They just  don't  cook  and

deliver meals; it's the smile, and someone checking in 0n shut-ins. Like this pastFriday,  when they brought  my Dad his lunch. My  Dad  had

thought he was coming down with a cold, the MOWpeople  didn't  agree, and called an ambJance. It was another heart attack.  He's  doing

just  fine. Agairr, my personal  thanks to all  of  you."

In a world  where  families  no longer  have  a stay  at home  member  or  may  live  great  distances  apart,  we  are able  to

help  support  them  by  feeding  and checking  in on their  loved  ones,  with  the reassurance  that  as any concerns  anse
we  will  bring  it  to theu-  attention.

Cornmunit7  Impact  -  'As  a former  Budget Committee inemberfor  years, Iwish  I'knew thenwhatldo  now! Meals on WJxeels is such

a worthwhile  anmer  to helping  people stay out of  ins&raons."

Meals  on Wheels  benefits  go beyond  the  impact  on the  individual,  we  benefit  the town  too:

*  Town  welfare  costs,  as Meals  on Wheels  feeds  residents  in  need.

*  County  taxes,  as Meals  on Wheels  impacts  nursing  home  placements.

* Demands  on  the local police force, fire deparhnent,  and  ambulance  service  as this  at-risk  elder

population  is fed  and  checked  on through  the daily  Meals  on Wheels  service.

* Working  Durham  residents  can  have peace  of  mind,  knowing  their  loved  ones are being  fed  and

checked  on during  the  day.

One vear  of  Meals  on Wheels  =  of  Nursing  Home  care =   of  Medical  C.are

MEALS  ON WHEELS  A WORTHWHILE  INVESTMENT  WITH  A HISTORY  OF SUCCESS

Meals on Wheels is a financially  sound response to the greatly  increasing  number  of  elderly,  some

of  whom requuae asmstance to conttnue  to remain  at home. Our most recently  tabulated survey  with  258

respondents showed service Boing to high  need clients:
a 68.9% of  the clients over  70 years  old,

u 76.8% responding  that this is their  only  meal  of  the  day,

a 96.2% telling  us that, Meals  on Wheels benefited  their  health, and helped them to remain

living  independently.

SNMOW  has been servuig the communities  of  Strafford  County  since 1973 providing  a ready  hot

meal and safety checks for those m need. We stnve to do our best to keep our requests reasonable,  our

costs under control,  mcluduxg an Administration  cost wbich  is about 9.8%, and of  course  to provide  a
quality  service  to the  semors  of  Durham.

Town  support  is critical  in our ability  to continue serving  the seniors and disabled adults  of  your
commumty  and a cost  effective  way  to deal wxth your  agtng  populations  needs.

Sincerely,

;  . , . ,,  r  l   'a /

Jaymie  Chagnon

ExecutiveDirector@)SNMOW.org
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Town  of Durham

Request  for  Funding  for  Social  Service  Agencies

for  the  FY 2020  Budget  Year  (January  1,  2020  -December  31, 2020)

For your organization's  funding request to be considered, complete applications  must  be

received no later  than Friday, Au@ust 23, 2019. Applications should be sent  to:

Gail  Jablonski

Business  Manager

8 Newmarket  Road

Durham,  NH 03824

or via e-mail to: gjablonski@ci.durham.nh.us

Gail Jablonski  can be reached  by phone  at (603)  590-1378.

Name  of  Organization:  Great Bay Services, Inc l
O'rganization'sFiscalYear(forexample:  Janl-Dec31orJull-June30): July  1-June  30

Key Contact  Person:

Mailing  Address:

Elizabeth  Worboys  Burr

23 Cataract  Ave,  Suit  1,  Dover  NH 03820

TelephoneNumber:  603-842-5344x26 E-mail address: eburr(%reatbayservices.org

Amount  of funding  requested from the Town of Durham  S250 ai

€ Attach a prospectus of the organization  outlining  its mission,  the  specific  programs

provided,  and  who  is served.

€  Attach  a copy  of  your  most  recent  audit  and Form  990.

€ Describehowthesefundswillbeused(attachstatementifadditionalspaceisrequired),

Fonn rev. 07/18
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€  Does the organization  receaive funding  from  other  municipalities?  x YES  NO
If  yes, list  the other  Towns or Cities providing  funding  and the amount  of  funding  provided:

Name  of  Town  or  City

FY 2017

Received

FY 2018

Received

FY 2019

Received/Anticipated
Rye 1500 1500 1500

Hampton  Falls n/a 1000 1000

€ Does the organization  provide  services  to Durham residents?   YES NO

If yes, please provide  information  in the table  below  on the number  of Durham residents
relative  to the total  number  of clients  served. This information  should  be made available  for
each category  of services  or programs  provided  to Durham residents.  If the size of  the table
below  is not  adequate,  please provide  an attachment  with  this information.

If you are unable  to provide  this information,  please (a) attach  a statement  detailing  why
this  information  is not available;  and (b) provide  a statement  on how  your  organization
directly  benefits  the citizens  of  the  Town of Durham.

Program #1 Description: IClieFnYts20Selr7ved IClieFnYts20Selr8ved I FY 2019 Clients

Served/Anticipated
Residents  of Durham  i -l -I 3

Residentsof i I I
Residentsof  ' I I
Residents  of I I
Residents of I

Total  Clients  Served , 45  Ii 38 , 38

Program  #2 Description: I I I
Residents  of  Durham I I I
Residents  of I 1 I
Residents  of I I I
Residents  of I I
Residents  of I I

Forrn  rev. 07/18
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For your application to be considered complete, please respond fully  to the following
questions:

€ PleasedescribehowyouarriveattheamountoffundingyouarerequestingfromtheTown

of Durham.  (Attach  statement  if additional  space is required):

A fully  funded  client  with  Medicaid  and funding  matched  by the state receives $61.60 per  day.
The cost of  services  is $100.80  per day. As a result,  we operate at a deficit  of  $39.20  per  day or
$10,505.60  per  year (268 weekdays  annually)  for  every chent  we serve. We are asking  the town
of  Durharn  to cover  a small  portion  of  this deficit.

€  WhatwouldbetheimpacttoDurhamresidentsiftheservicesprovidedbyyour

organization  were  not available?  (Attach  statement  if additional  space is required):

In the case of  our Durham  individuals,  we provide  community  participation  services and job
supports. Great Bay Services trained these individuals in the 3ob skills needed for them to find
useful  employment.  We also continue to provide  on-the-job  supports  to guarantee  these people

can function in their positions and keep the lobs. Without GBS, it is likely that these indrviduals
would  be unemployed  and would  provide  a strain  on  the local  economy.
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4:J"'J:f'(."'!('a(,"315

23 Cataract Avenue, Suite I Dover, NH 03820 TEL: 603-842-5344 FAX: 603-343-4465

Mission  Statement

Great  Bay  Services  offers  support  to low  income  people  with  intellectual  &

developmental  disabilities,  autism  and their  families.

We enrich and enhance the lives of  the people we serve and assist them in reaching their

potential  through  comprehensive  services  which  offer  options  and choices.

We  also initiate  innovative  ways  to meet  the changing  needs  of  our  clients  to support

self-determination  and  advocacy  for  those  we  serve.

Vision

Great Bay Services aspires to empower, guide and support each individual's  journey  to

independence, purpose  and belonging  for  an enhanced  quality  of  life.

We  Value

The  people  we  serve

The  employees  who  provide  our  services

A  safe and  empowering  environrnent

Collaboration  with  farnilies  and  our  cornmumties

Integrity  beyond  reproach

Continuous  improvement,  innovation,  lifelong  learning  and enrichment

Fiscal  responsibility  and  accountability

Programs

At Great Bay Services offers a wide selection  of  educational  programs, trips and events,

so that each uidividual  we serve can revel in each new skiu they learn, each new activity

they  pmticipate  in,  and each  new  opportunity  to grow.

Great  Bay  Services  offers  Employment  Supports  in  pmtnership  with  Vocational

Rehabilitation.

Our ACRE-Certified  Employrnent  Specialists are paired  one  to one with  individuals  to

assist  the  individual  with  finding  employment  based  on their  goals.

This is done by creating resumes,  job  searches, job exploration,  partnering  with

businesses to do assessments and 3ob carving as well  as on the )ob traimng  and support.

Our Job Developer  coordinates and collaborates  with  Vocational  Rehabilitation  to assist

people  m achieving  their  personal  employment  goal.
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Our  Certified  Job Coaches  work  one to one with  individuals  to support  not  only  the
employed  individual  but  the employer  as well  to create  a work  environment  that  is
welcormng,  supportive  and  successful.

They  work  with  the  individual  and  the employer  to support,  teach  and  provide  onthe  job
uistmction.

Efforts  of  our  Employment  Specialists  and  Job Coaches  have  resulted  in  people  with
intellectual  and  developmental  disabihties  finding  jobs  as well  as being  supported  uitheir
jobs  in  the local  commumty  that  ideally  fit  their  needs,  goals  and  abilities.
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August  15, 2019

Gail Jablonski,  Business  Manager

Town  of Durham

8 Newmarket  Rd

Durham,  New  Hampshire  03824

Dear  Ms. Jablonski;

! am piease6 to sutimit this letter to request funding from the Town of Durham. Over the years  we have

been fortunate to receive financial support from many of the area towns and cities we service  to help

offset the costs of providing home health and hospice services to residents in needs. As one of the 38

municipalities within our service area, we respectfully ask for your consideration for funding in the amount

of $11,711 for the upcoming Fiscal Year 2020 -  2021. This is based upon the 2010 town census  of

14,638, at a per capita rate of.80. For the most recent calendar year,  Cornerstone VNA provided
services  to 4680  patients, which  includes  96 residents  of Durham.

I am proud to share Cornerstone VNA continued to experience growth over the past year. We  have  also

received local and national accolades for providing exceptional care and services to patients and  the

community. These awards would not be possible without the combined support of our local Toundations,
businesses,  individuals  and municipalities.

As a nonprofit agency, your financial support will give us the resources we need to:
1. Strengthen the clinical expertise of our team by providing continuing educational

Opportunities.

* Over the past year, more than "I O our clinicians received additional
Certification in wound care, hospice and palliative care  and Oasis.
Our goal is to have all of our clinicians certified in chronic care management.

2. Provide underfunded and non-reimbursable services as palliative care for individuals
Living with chronic illness. Our Telehealth program, a sophisticated remote monitoring
Systei'n for our mosi vvinerabie pa';ierits is ricn-farided. S:ippart wi!! a!!aw us to con.!inue to care
for your residents who are uninsured or underinsured.

3. Provide free wellness clinics and educational programs for our community members,
Businesses and health care professionals.

4. Offer assistance to family caregivers through annual events, monthly support groups and
volunteer services.

These are just a few examples of how local town funding keeps our organization strong and gives  us the

ability to be an important resource for your residents. I hope you will consider supporting Cornerstone

VNA. Your funding will help to ensure we can provide the highest quality of care at home for people  of all
ages,  from  birth  to end-of-life.

Thank  you for  your  consideration.

Julffi  Reynolds,  RN, MS

Chief  Executive  Officer

178 Farmington Road, Rochester, NH 03867 Phone 603-332-1133 www.cornerstonevna.otg 120


